O®EPTA Ha 3akntoueHne JOFOBOPA Ha
TypucTuyeckoe o6cnykmBaHue
r. Cesactononb.

Hactosawan OdepTa ABNAETCA afpecoBaHHbIM
dur3nYeckum amuam opuLmanbHbIM
npegnoxeHnem YactHoro npepnpuaTmus
«Kpbimckoe npegnpuatue «Jlacnu» (ganee —
TyponepaTtop), OT UMEeHU KOTOPOro AencTeyeT
dusnyeckoe A1LO-npegnpuHUMaTenb
baxkeHoB Bacuaumii BacunbeBuu (ganee-
TypareHT), 3akn04nTb [loroBop Ha
TypUCTUYECKoe 0bCyKMBaHMe (ganee —
Jorosop). B cootBeTcTBMM CO cT. 20 3aKoHa
YKpanHbl «O Typmname», [LoroBop 3aK/Io4aeTca B
3NEeKTPOHHOMN popMe, CHMTAETCA 3aKAHOHEHHBIM
W NpuobpeTaeT cMay C MOMEHTA €ro akuenTa.
Akuent OdepTbl NnoATBEpPKAAET Bawe nonHoe,
6e3ycnoBHoe 1 6€30T3bIBHOE NPUCOEANHEHME
KO BCem ycnosuam [Jorosopa 6e3 kakux-nmbo
U3BATUN UNN OFPAHUYEHNIA.

OlNPEAE/NIEHNA

"Ogepma" — HacTosWEee NpeanoxKeHne
TyponepaTtopa, agpecoBaHHoe Atobomy
bu13nYecKomMy 1Ly, 3aKJUYUTb C HUM AOTOBOP
Ha TYpUCTMYECKOe 0bCYyKMBaHMe, Ha
CYLLLECTBEHHbIX YC/IOBUAX, COAEPMKALLMXCA B
HacToawen OdepTe, BKAIOYAA BCe ee
NPUAOKEHUA N AOMNONHEHWA, AaKLENTYEMOE
nyTem ocyLLecTBNEHMNA ONAaTbl CTOMMOCTHU
TYPUCTUYECKMX YCNYT B NOPAAKE,
npeaycmMoTpeHHOM [JoroBopom;

"AKuent" — nonHoe, 6e3ycnoBHoe U
6e30T3bIBHOE NPUHATUE PUSUYECKUM TULLOM
ycnoBuii Hactoswen OdepTbl, coBepLUEeHHOe
nyTeM OCyLLEeCTB/IEHWA OMNIaTbl CTOMMOCTH
TYPUCTUYECKUX YCIYT B MOPALKE,
npeaycmMmoTpeHHoM [JoroBopom;

"Typucm" - dpusmyeckoe 1L, KOTopoe
3aKa3blBaeT TYPUCTUYECKUE YCIYTU, a TaKKe
MUa, OT UMEHU KOTOPbIX B PaMKax UMetoLLMXCA
nosHomoumii TYpUCT 3aKNtoYaeT ¢
Typonepatopom [JoroBop Ha TypucTMyeckoe

OFFER For conclusion of the CONTRACT for Tourist
Services
city of Sevastopol.

The present Offer is an official proposition for
physical persons (individuals) from the Private
Enterprise “Crimean Enterprise LASPI” hereinafter
referred to as the Tour Operator and physical
person - entrepreneur Bazhenov Vasiliy Vasilyvich
operating by order and on behalf of the Tour
Operator, hereinafter referred to as the Travel
Agent to conclude the Contract for Tourist Services
hereinafter referred to as the Contract. The
Contract is concluded in the form of electronic
document, according to the article 20 of Ukrainian
Law “On Tourism”. It is considered to be concluded
and coming into force from the moment of
accepting it. Acceptance of the Offer proves your
full, unconditional and irrevocable accession to all
provisions of the Contract without any exceptions
or limitations.

DEFINITIONS

“Offer” is the present proposition from the Tour
Operator addressed to any physical person to
conclude the Contract for Tourist Services. The
contract is to be concluded subject to essential
conditions of the present Offer including all its
applications and amendments. Acceptance of the
Offer is carried out by making a payment for Tourist
Services according to the payment procedure fixed
in the present Contract;

+"Acceptance" is full, unconditional and irrevocable
accession of all provisions of this Offer by the
physical person which is realized by making thee
payment for Tourist Services according to the
payment procedure fixed in the present Contract;

“Tourist” is a physical person who requests Tourist
services and the people who entrusted the Tourist
with the right to conclude the Contract for Tourist
Services by order and behalf of their names.



obcnyKunBaHue;

"/loecosop" — pOroBOp Ha TYpPUCTUYECKOE
0b6CNyKMBaHMeE, KOTOPbIM 3aKN0YaeTcA ¢
TypuCTOM B COOTBETCTBMM C YCOBUAMM
HacToawen OdpepTbl B MOMEHT aKLEenTa
(npuHaTna) Typuctom ycnosuin OdepThi;

"Typucmu4ecKkue ycayau" —ycnyru,
OKasblBaemble TypornepaTopom B COOTBETCTBUMU
c ycnosuamm [lorosopa;

"bazoeas uHpopmayua" — nHpopmaLms,
npegycmoTpeHHas ct. 19-1 3akoHa YKpauHbl «O
Typu3Me», BKAtoYasA cpeacTsa cBA3m TypareHTa
n Typonepatopa, onybaMKoBaHHaA Ha caliTe
http:laspi.com.

COAOEPXAHUE U NOPALIOK AKLUEMNTA O®EPTHI

1. Hactoswas odepTa ABAAETCA NpeaNoKeHNEM
TyponepaTtopa, OT UMeHU KOTOPOro AelcTByeT
TypareHT, 3akatounTb [Jorosop Typucty. Jorosop
COCTOMT U3 ABYX YacTel — obLien n
nHAMBMAYaNbHON. NHAMBMAYaNbHAA YacTb
[orosopa onpeaenaetca 3aABKOM TypucTa u
dopmupyeTca nocse 06paboTKM 3aABKK
TypareHTom 1 TyponepaTopom B BUAE cyeTa
TypareHTa.

2. Typuct gna 3aknoyveHmna lorosopa
peructpupyetcs B cucteme on-line 6poHMpoBaHUA
Ha cavite TyponepaTopa http:laspi.com. Typucr
CaMOCTOATENbHO YNPaBAAET CUCTEMOW
6pOHUPOBAHMA U AenaeT BbIbOP Kenaemblx BUAO0B
W nepeyHer ycayr, opmupys 3aasky. Ina
ocyLecTBeHus Bbibopa TypucT nonb3lyeTcs
basoBoi nHbopmaumeit, a TakKe Nt0b60i MHOMN
AO0CTynHOM anAa Hero nHdopmaumen ob ycayrax.

3. 3anBKa, chopmmnpoBaHHan Typuctom, seaseTcs
€ro npeaBapuUTeNbHbIM 3aKa30M U NOANEKUT
obpaboTke TyponepaTopom U TypareHTOM.
Cucrema on-line 6poHMpoBaHMA NPUHUMAET
3aABKY TO/IbKO Noc/ie 03HaKomaeHUA TypucTa ¢
ycnoBusamm Hactosiwen OdepTbl n apyroi
HeobxoamMmol nHdopmaumen, CBS3aHHOM C
3akntodeHem lorosopa. HaxaTnem KHoMKm
«Mogatb 3aaBKy» cucTembl on-line 6poHMpoBaHMSA
TypuCT NOATBEPKAAET, YTO OH O3HAKOMJIEH CO
BCEMM yC0BUAMM HacToAwwen OdepTobl, BKAOYAA
nopALOoK NPUHATUA M 06PaboTKM 3aABOK,
ycnosuamm florosopa, basosoit HPopmaumeit,

“Contract” is the contract for tourist services which
is to be concluded by the Tourist under provisions of
the Offer in the moment of acceptance (admission)
of its conditions by the Tourist;

“Tourist services” are the services rendered by the
Tour Operator according to the provisions of this
Contract;

“General information” is the information provided in
the p. 19-1 of the Law of Ukraine “On Tourism”
including means of communication between the
Travel Agent and the Tour Operator, published on
the website http:laspi.com.

CONTENTS AND OFFER ACCEPTION PROCEDURE

1. The present offer is the proposition from the Tour
Operator and the Travel Agent operating by order
and on behalf of the Tour Operator for concluding
the Contract with the Tourist. The Contract
consists of two parts — general and individual. The
individual part of the Contract is determined by the
Tourist’s request. The request is confirmed after
handling it by the Travel Agent and the Tour
Operator in the form of the invoice issued by the
Travel Agent.

2. For concluding this contract the Tourist is to
register in the on-line registration system of the
website of the Tour Operator http:laspi.com. The
Tourist without anyone’s assistance manages
booking system selecting the list and the type of
services on his/her own wish, composing the
request. The Tourist uses General information and
any other available information for selecting the
services.

3. Composed by the Tourist, the Request is an
advanced booking order and it should be processed
by the Tour Operator and the Travel Agent. On-line
booking system processes Tourist’s request only
when the Tourist become familiar with the
conditions of this Offer and with other important
information which connected with conclusion of
the Contract. By pressing the button “Online
Booking”, the Tourist proves that he/she is familiar
with all conditions of this Offer, including the
procedure of request receiving and processing,
conditions of the Contract, General information, and
Acceptance procedure of the present Offer.



nopagkom AkuenTta HactoAwen OdepTbl.

4. ina nonydeHuns ntoboi 4ONONHUTENbHOM
MHbOPMALMM, CBA3AHHOM C TYPUCTUHECKUM
obcnyKmBaHUeMm, B TOM Yncie, MHbopmaLumm,
npeaycMoTpeHHo cT.cT. 19-1, 20 3aKoHa YKpauHbl
«O Typusme», TypucT umeeT npaBo 0bpaTnTbCA B
o¢uc TypareHTa (MYHO, NocpeacTBom
TenedoHHOM cBA3M, B GopmaTe 3/1eKTPOHHOM
noutbl). TypareHT 06a3aH no 3anpocy TypucTa
NpeAoCTaBUTb MMEIOLLYHOCA Y Hero nHpopmaumto,
CBA3AHHYO C TYPUCTUUECKMM 0BCAYKMBAHMEM
TypwcTa, B TOM YMcine — npeaycMOTPEHHYHO
cT.cT.19-1, 20 3aKoHa YKpauHbl «O Typusme».

5. Nocne opopmneHna TypucTtom 3a8BKU B
cucteme on-line 6poHMpPOBaHMA, OHa NOSNEKNUT
obpaboTtke TypareHTom 1 Typonepatopom. Mo
pe3ynbtatam 06paboTku TypareHT HanpasaaeT
TypucTy noaTBepKaeHUe 3aaBKU B BUAE CYETa
TypareHTa uam oTKa3 B NOATBEPKAEHMM 3aABKK. B
cNyyae HEBO3MOKHOCTU NOATBEPKAEHUA 3aABKN
TypareHT Bnpase NOCTaBuTb TypucTa B ANCT
OXKMAAHUSA.

6. NMoareepKaan 3aasKy, TypareHT npegnaraer
TypucTy Ha Bbl6Op yA0OHbIM 4nA HEero BapnaHT
OnaTbl CTOMMOCTU TYPUCTUYECKUX YCAYT, @ TaKXKe
dbopmaT 1 cucTemy BbINUCKM cyeTa. B cnyyae
oTcyTCcTBMA Bblbopa TypucTa cueT HanpasaaeTca Ha
3aperncTpupoBaHHbIi B cucteme on-line
6pOHMPOBAHUA INEKTPOHHBIN agpec TypucTa.

7. AKuenT (npuHATue) HacToAawen OdepThbl
ocyuwecrsaaeTca TypucTom nNyTem COBEPLUEHUA UM
AencTBUIM — oniaToi yKasaHHOM B cyeTe TypareHTa
CYMMbI UK ee YacTu. Akuent OdepTbl
noAaTBepXAaeT nosHoe, 6esycnosHoe u
6€e30T3bIBHOE NPUCOEANHEHME KO BCEM €€
YyCNnoBMAM 1 ycnosmam [lorosopa 6e3 Kaknx-nnbo
N3bATUN UK OrpaHUYeHnit. Jllobble aelicTemA
TypucTa, TypareHTa n Typonepatopa nocne
akuenTa Hactoswer OdepTbl ByayT
OCYLLLECTBAATLCA B PaMKax 3aKJOYEHHOTO
Jorosopa.

8. AkuenT (npuHATKe) HacToswen OdepThbl
ABIAETCA HaANEKALWMM NoATBEPKAEHNEM
3aK/oyeHua [loroBopa Ha TypuctTuyeckoe

obcnyxKumBaHue.

9. AKuenTys Hactosawyto OdpepTy Typuct
noATBepP»KAAEeT, yTo:

- eMy MOHATHbI BCE CYLLECTBEHHbIE YCN0BUA
Jorosopa;

4. To obtain any additional information related to
the tourist services including the information
provided in the p.p. 19-1, 20 of the Law of Ukraine
“On Tourism” the Tourist can address to the Office
of the Travel Agent (in person, by telephone or e-
mail). The Travel Agent can provide the Tourist with
the requested information related to the travel
services, including the information of the p. p. 19-1,
20 of the Law of Ukraine “On Tourism”.

5. After submitting Tourist’s application in the
system of on-line booking it is to be processed by
the Travel Agent and the Tour Operator. After
processing the request it should be either confirmed
or refused by the Travel Agent by sending an invoice
- confirmation, or a note of refusal the booking. If
the Travel Agent cannot guarantee booking to the
Tourist, the request can be put to the waiting list.

6. When confirming the booking, the Travel Agent
offers the most convenient payment variant for the
Tourist as well as format and system of invoice
payment for the tourist services. On default,
Tourist’s request is to be sent to the e-mail of the
Tourist, registered in the system of on-line booking.

7. Acceptance (approval) of this Offer is realized by
actions of the Tourist that is payment for the
invoice of the Travel Agent in part or in full.
Acceptance of the Offer proves your full,
unconditional and irrevocable accession to all
provisions of the Contract without any exceptions
or limitations. Any action of the Tourist, the Travel
Agent or the Tour Operator after acceptance of this
Offer is realized under provisions of the present
Contract.

8. Acceptance (approval) of this Offer is the proper
confirmation of the conclusion of the Contract for
tourist services.

9. By his/her acceptance of the present Offer the
Tourist proves the following:

-he/she understands all essential provisions of this
contract;



-y HEro ecTb BCE NOJIHOMOYUA Ha 3aKOYEHME
[orosopa, B TOM 4nC/e — OT UMEHM UL, KOTOpble
yKas3aHbl B ero 3asBKe. J/liobaa 0TBETCTBEHHOCTb,
CBA3aHHaA C MOJIHOMOUYMAMM Ha 3aKAIOHEHME
Jorosopa, Bo3naraetca Ha TypucTa;

- eMy NOHATEH NOPAJOK OKA3aHMA TYPUCTUYECKMX
ycnyr,

-UM 1 BCEMU NL,AMM, YKa3aHHbIMW B 3asBKE, B
AOCTYNHOW, HarnagHon ¢opme nonyyeHa Bcs
Heobxoamman nHbopmauma o TypucTUYECKMX
ycyrax, B TOM Yncse - npeayCMoTPeHHasA CT.CT.
19-1, 20 3akoHa YKpauHbl «O Typusame»;

-OH NPOBEpPWUN BCe MHANBUAYANbHbIE YCN0BUA
[oroBopa v cornaceH c HUMK;

-eMy M3BeCTHbl BCE YC/NI0BMA, CBA3AHHbIE C
nsmeHeHvem [1oroBopa, ero pacTop>KeHMUEM, B
TOM 4YUC/Ie, HO HE UCKJTIOUYUTE/IbHO — MPaBuaamu
NPUMeHeHUs WTPadHbIX CAaHKLLUN.

10. TypucT paet cornacue TyponepaTopy Ha
06paboTKy ero nepcoHanbHbIX AAHHbIX C
OANbHENLIMM BKIOYEHNEM NEPCOHANbHbIX
OaHHbIX B 6a3y kaneHToB TyponepaTtopa (cornacHo
3aKoHy YKpauHbl «O 3awmuTe nepcoHanbHbIX
OaHHbIX»).

11. Tekcm flozosopa:

OOroBOP HA TYPUCTUYECKOE OBC/TYHKMUBAHUE
(obuas yacTb)

TypareHT — ®usnuyeckoe AmuLo0 —
npeanpuHumarenb baxkeHos Bacuamii
BacunbeBuu, umeHyembli ganee — TypareHrT,
OENCTBYIOLNI Om umMeHu, 3a c4em U no
nopy4eHuro Typonepamopa - HacmHozo
npednpusmusn «Kpbimckoe npednpusmue
«/lacnu», (danee — Typonepamop),
MeCTOHaxoXaeHue Kotoporo — 99011 r.
Cesacrtononb, ya..l'oronn, 10, od. 2, /inueHsuna
cepumn AB Ne 392148 BbigaHa 15.02.2008 r. ITA
YKpauHbl, C 04HOWN CTOPOHbI, U Ntoboe Ppusmnyeckoe
nuo, umeHyemoe ganee - Typuct, gerctaytollee
OT CBOETO MMEHM, @ TAKXKe B paMKax UMetoLLMXCA Y
HEro NOJIHOMOYMI - OT UMEHU UHbBIX UL,
nepedeHb KOTOPbIX TYpUCT YKa3bIBaET B 3asBKE, C
OpYroi CTOpOHbI, Aanee No 0TAEeNIbHOCTH
nmeHyemble «CTOPOHa», @ COBMECTHO
nmeHyemble « CTOPOHDI», 3aKN0YNIM HACTOALLMUIA
[oroBop Ha TypucTuieckoe obcnyxusaHue (aanee
- loroBop) o HUXKecneayoLWeM:

1. APEAMET AOrOBOPA

- he/she has all required powers for concluding the
Contract from his/her own name and on behalf of
persons who are listed in the request. Responsibility
of any kind connected to the obligations under this
contract is imposed on the Tourist;

- he/she knows well the procedure of rendering
tourist services;

- he/she and all the persons who are listed in the
request have received required information about
tourist services including p.p. 19-1, 20 of the Law of
Ukraine “On Tourism”;

-he/she examined all individual conditions of the
Contract and he/she agrees with it;

- he/she is familiar with all conditions related to the
Contract change and its cancellation including but
not limited to penalty terms.

10. The Tourist gives his/her permission to the Tour
Operator for processing his/her personal data
including submitting the data to the client’s
database of the Tour Operator (according to the
Law of Ukraine “On personal data security”).

11. Text of the Contract
CONTRACT FOR TOURIST SERVICES (general part)

Travel agent, natural person, entrepreneur
Bazhenov Vasily Vasilyevich hereinafter referred to
as the “Travel Agent” operating by order and on
behalf of the Tour Operator — Private Enterprise,
Crimean Enterprise LASPI (hereinafter referred to as
the “Tour Operator”), located at 99011, Sevastopol,
10 - office 2 Gogol str., and operating in accordance
with the state license AB No 392148 issued on the
15th of February 2008 by State Tourist
Administration (STA) of Ukraine on the part and any
physical person, hereinafter referred to as the
“Tourist”, operating on his/her own behalf and/or
on behalf of the other persons who are specified in
the Tourist’s request, on the other part, both
separately or together referred to as the “Party” or
the “Parties”, have concluded this Contract for
tourist services (hereinafter referred to as the
“Contract”) as follows:

1. SUBJUECT OF THE CONTRACT



1.1. TypareHT, AeNCTBYA OT UMEHU M NO
nopy4yeHuto TyponepaTtopa, 06sa3yeTca 3a
YCTAHOB/IEHHYIO B cyeTe TypareHTa naaty
obecneunTb NpegoctasaeHne TypucTy KOMMEKca
TYypUCTUYECKUX yCnyr (aanee — TypnpoaykT, Typ),
YKa3aHHbIX B cdeTe TypareHTa, COr/lacHO 3asBKe
TypwcTa, npegoctasnaemoit TypareHTy B cucteme
on-line 6poHMpoBaHmKA (B NMCbMEHHOM BUAE,
nocpeacTBoM GpakCUMUNbHOM CBA3MU, SINEKTPOHHOM
noutoi). Cuet TypareHTa aBnaeTcs
WHAMBUAYANbHOW HEOTHEMIEMOW YacTbtO
HacToALero 4orosopa.

2. CTOMMOCTb TYPMPOAYKTA U NOPAOOK
ONNATbI

2.1. CrommocTtb TypnpoayKTa onpeaensaerca
3aABKol TypuMCTa M yKasbIBAeTCA B cHeTE
TypareHTa.

2.2. Mopgnexkawaa onnarte CTOMMOCTb TypnpoayKTa
onpegensaeTca UCXxoaa u3 yCTaHOBAEHHbIX
TyponepaTtopom UeH (KaK B rpUBHAX, TaK U B
WHOCTPaHHOM BaflOTe — ANS HEPE3ULEHTOB).
OnnaTta nponssBoanTca TypUCTOM HAa OCHOBaHMMU
cyeTa TypareHTa, B CPOK, YKa3aHHbIM B CHETE.
Pe3naeHTbl YKpanHbl OCYLLECTBAAIOT ONAATy B
rpusHax. HepesnaeHTbl BNpase BbIOpaTb BaNOTY
nnaTexa (py6au PO, nonnapsi CLUA, EBpo, OYHTHI
CTepanHroB), ykasaB ee B 3asiBKe.

2.3. OnnaTa Npoun3BOAMTCA HAZIMYHbBIMU B Kaccy
TypareHTa (B rpusHax) n/mam nytem
NepeyvncneHmna AeHEKHbIX CPEACTB Ha TEKYLLMI
cyet TypareHTa, Npu 3TOM 4aTOMN OnNAaThl
CYMTaETCA AaTa 3aUMCNEHUA CPEACTB Ha TEKYLLMIA
cyet TypareHTa.

2.4. ’'ameHeHne cTonmocty TypnpoayKTa,
onpeaeneHHon B cyete TypareHTa, nocne
3aK/H0YEHMA HACTOALLLEro 4OroBopa BO3MOXKHO
VWb B C/ly4aaX U3MEHEHMUA CPOKa NyTeLecTBus,
yBEANYEHMA TPAHCMOPTHbIX TapndoB, BBeAEHUA
HOBbIX UM NOBbILEHUA AEACTBYIOLMX CTAaBOK
Hanoros 1 c60poB n Apyrnx 06a3aTeNbHbIX
nnaTerken, U3SMeHeHMA Kypca HaLMOHANbHbIX
Ba/ItOT, U MO APYrMM OCHOBAHUAM,
npeaycMoTPEHHbIM HAaCTOALLMM AOTOBOPOM U
OENCTBYIOLLMM 3aKOHO4ATENbCTBOM YKPaUHbI.

B cnyyae yBennyeHma ctoumocty TypnpoayKra o
5 NpoueHTOB OT CTOMMOCTH, YKA3aHHOM B cyeTe
TypareHTa, TaKoe N3MeHeHMe BO3MOXKHO He
nosgHee yem 3a 20 gHel 4o Havana Typa. Typuct
06A3aH B TeyeHWe 04HOro 6aHKOBCKOIO AHA C

1.1. The Travel Agent operating by order and on
behalf of the Tour Operator undertakes to render
to the Tourist a package of services (hereinafter
referred to as the “Tourist Product” or the “Tour”)
specified in the invoice of the Travel Agent in
accordance with the Tourist’s Request (the Order)
that was sent to the Travel Agent in the system of
online booking (in written, by facsimile or e-mail.
The Invoice of the Travel Agent is an individual
integral part of this contract.

2. TOUR COST AND PAYMENT PROCEDURE

2.1. Cost of the Tourist Product is evaluated
according to the Tourist’s Request and it is specified
in the invoice of the Travel Agent.

2.2. The payable amount for the Tourist Product is
fixed in accordance with prices quoted by the Tour
Operator both in hryvnas and in foreign currency
(for non-residents). The payment is to be made
upon the invoice of the Travel Agent within the date
of invoice. Residents of Ukraine are to make
payment in Ukrainian hryvnas. Non-residents of
Ukraine can choose the currency of their payment
(Russian roubles, US dollars, Euros, British pound).
The currency should be specified in the request.

2.3. The payment is to be made in cash (in hryvnas)
to the cash office of the Travel Agent or transferred
to the current account of the Travel Agent. The date
of payment is the day when the sum is credited to
the account of the Travel Agent.

2.4. After conclusion of the present Contract, any
change of the Tourist Product cost, which had been
previously fixed in the invoice, can be done only in
case of changing the period of travel, rise of
transportation fares, increase or adoption of new
tax rates, fees or other compulsory payments,
changes of the national currency rates and other
conditions stipulated in the present Contract and in
the current legislation of Ukraine.

The cost of the Tourist Product can be changed if it
increases by up to 5 % of the Travel Agent invoice
cost. The change is to be done not later than 20
days before the beginning of the tour. The
surcharge is to be paid by the Tourist according to
5



MOMEHTa NoJslyYyeHunna ysegomnenua TypareHta ob
yBe/In4eHnn ctommoctu Typnpoaykta He bonee
YemM Ha 5 NPOLLEHTOB, NPOM3BECTM AONAATY B
nopsagKe, yCTaHOB/IEHHOM M. 2.3 HaCToALWLEro
[orosopa.

B cnyyae yBennyeHmsa ctommocTtn TypnpoayKTa
6os1ee Yem Ha 5 NPOLLEHTOB CTOMMOCTM, YKa3aHHOM
B cyeTe TypareHTa, TypucT MmeeT Nnpaso
OTKAa3aTbCA OT UCMOJIHEHNA A0rOBOPA, a TypareHT
065s3aH BEpPHYTb My BCE paHee NojlyYeHHble
OEHEeXHble cpeacTBa 3a UCKIOYEHMEM CTOMMOCTH
pacxoAoB Ha 6poHMpOBaHMe Typa.

3. NPABA N OBA3AHHOCTU CTOPOH

3.1. TypareHT 06sa3yertca:

- O6ecneuntb TypucTa AOKYMEHTAMM,
HeobxoAMMbIMUK AR NOATBEPKAEHMA CTaTyca
TYPUCTA U NONYYEHUA COOTBETCTBYHOLLMX
TYpPUCTUYECKUX Ycnyr. TypnucTuYeckuin say4dep,
coAeprKallmii nepeyeHb TYPUCTUUECKUX YCAYT,
MOMeT bbITb pacneyataH TypucTom
CaMOCTOATENbHO B cucTeMe on-line 6poHUpoBaHUA
noc/ie OCyLLeCTB/IEHWNSA NOJIHOM ONaTbl CTOMMOCTU
TypnpoayKta. B cnyyae Heobxogmmoctn Typuct
MOMeT noTpeboBaTb NpeaocTaBieHne
TYPUCTMYECKOrO Bayyepa B 3/IEKTPOHHOM UK
6ymaxkHon dpopme;

- O6ecneynTb OKasaHue NpeayCcMoTPEHHbIX
HaCTOALWMM LLOrOBOPOM TYPUCTUYECKUX YCAYT;
MpepnoctaBuTtb TypUCTY A0 3aKAOYEHUA
HacToALLEro A0rosopa MHGOPMaUMIo O:
-OCHOBHbIX TPeb0oBaHMAX, NPeabABAAEMbIX K
0bOPMNEHMIO Bble3AHbIX/Bbe3aHbIX LOKYMEHTOB
(nacnoprt, paspelueHune (Bn3a) Ha Bbesa/sbless B
CTpaHy BpeMeHHOro npebbiBaHUA), B TOM Yncae
MHPOPMALMIO O CPOKaxX X 0POPMAEHNS;
-MeaMLMHCKUX NPeLoCTeEPErKEHUAX OTHOCUTEIBHO
OCYLLLECTBNIEHUA TYPUCTUYECKON NOE3AKM, B TOM
yncne NPOTMBOMNOKA3aHUAX B CBA3U C
onpeaeneHHbiMun 3aboneBaHNAMM,
0C06EHHOCTAMU GU3NYECKOrO COCTOAHMSA
(dpun3nueckmmm HepocTaTKkamm) 1 Bo3pacTa
TYPUCTOB A5 Yy4aCTUA B MOE3KM, a TaKKe YCI0BUSA
6€e30nacHOCTU TYPUCTOB B cTpaHe (mecTe)
BpPeMEeHHOro npebbiBaHMS;

-Typonepatope u TypareHTe, nx
MECTOHAXOKAEHUM N MOYTOBbLIX PEKBU3UTAX,
KOHTaKTHbIX TenedoHax, HaANYMUU INLEH3NM Ha
OCYLLLECTB/IEHNE TYPUCTUYECKON AeATENIbHOCTU U
Apyrue cBefeHMA COrNacHO 3aKOHOAATeNbCTBY O
3awmTe npas notTpebuTenen;

-pa3mepe ¢uHaHCOBOro obecneyeHms

the p. 2.3. of the present Contract, within one
banking day from the moment of receiving Travel
Agent’s notification about cost increase for up to 5
%.

If the cost of the Tourist Product increases by more
than 5% of the Travel Agent invoice cost, the Tourist
can refuse from execution of the Contract.
Therefore, the Travel Agent is to refund the money
in full, which had been received from the Tourist,
excluding the incurred expenses for booking of the
Tour.

3. RIGHTS AND OBLIGATIONS OF THE PARTIES
3.1. The Travel Agent hereby undertakes:

- to provide the Tourist with all necessary
documents which confirm his/her status of a
Tourist. The documents authorize the Tourist to be
rendered with corresponding tourist services. The
Tourist voucher with the list of included tourist
services can be printed by the Tourist
himself/herself in the on-line booking system after
receiving payment in full for the Tourist Product. If
it is required, the Tourist can demand on sending
him/her a Tourist voucher in electronic or written
form.

- to ensure rendering Tourist services under the
Contract for Tourist Services; Before conclusion of
the present Contract to inform the Tourist about: -
general requirements to all necessary entry/exit
documents (passport), permission for entry/exit
(visa) to the country of temporary stay, including
information about the time for document
processing;

- medical warnings against the trip, including
contraindications in case of a certain disease,
physical condition peculiarities (physical disability)
and the age of tourists who can take part in the tour
and also safety requirements for tourists in the
country of temporary stay;

- information about the Tour Operator and the
Travel Agent, their postal details, contact telephone
numbers, Tourist license registration numbers,
certificates and other information according to the
Law of customer protection;

- the amount of financial guarantee of the Tour



TyponepaTtopa u TypareHTa Ha cay4ait ux
HennaTexecnocobHOCTM IMBO HECOCTOATENBHOCTH
(baHKpOTCTBA) M KPEAUTHOM yUpeXaAeHUN,
npeaocTaBMBLLIMM Takoe obecrneyeHue;

- AaTe M BPEMEHM Hayana U OKOHYaHMWA Typa, ero
NPOAO/KUTENBHOCTH;

-cToMmocCTM TypnpoayKTa n nopagKke
OCYLLECTB/IEHMA ONAaTbI;

-MecTe NPefoCTaBAEHUA TYPUCTUYECKUX YCAYT,
nporpamme TypUCTUHECKOTO 06CNyKMBaAHWMS;

- BUAAX U TEMATUKE SKCKYPCUOHHOTO
06cnyKMBaHMA, NOPALKE OCYLLECTBAEHMA BCTPEY U
NpPoBOAOB, CONPOBOXKAEHWUA TYPUCTOB;

- XapaKTepPUCTMKE TPAHCMOPTHbIX CPeACTB,
OCYLLECTBAAIOLMX NEPEBO3KU, B YaCTHOCTU UX BUS,
N KaTeropwms;

- BPEMEHU U MEeCTe NPOMEKYTOYHbIX OCTAHOBOK U
TPAHCMOPTHbIX COOBLEHUI U KaTErOPUIO MECTa,
KoTopoe TypucT byaeT 3aHMMaTb B onpeaeneHHOM
BM/E TPAHCNOPTHOIO CpeacTBa;

- XapaKTepuUCTUKe oTeniei n Apyrux o6 bekTos,
npeaHasHaYyeHHbIX 410 NPegoCcTaBAeHMA YCayr no
BPEMEHHOMY PasMELLLEHMIO, B TOM YMCae UX
MEeCTOPACMO/IOKEHUE, KaTeropms, CBeAeHUA O
noATBEPXKAEHUN COOTBETCTBUA YCAYT
YCTaHOB/IEHHbIM TPEBOBaHUAM;

- BUZax u cnocobax obecrneyeHns NUTaHNUA BO
Bpemsa Typa;

- MMHMMaIbHOM KOAUYecTBe TyPUCTOB B rpynne, a
TakKe nHpopmuposaHme Typucra o Tom, 4To
TYpUCTMYECKaAA Noe3aKa He COCTOUTCA 13-3a
Hepobopa rpynnbl, He NO3AHee Yem 3a TPU AHA 40
Hayana TypPUCTMYECKON NOe3aKu;

-pyKoBoAMTENE TPYNMbl U CPEACTBAX CBA3U C HAM B
C/ly4ae oCyLecTBAEHMA TYPUCTUYECKOW NOE3AKN
3a rpaHuLy uan npebbiBaHUsA 3a rpaHULEl
HecoBepLIeHHOIETHEro U/Mamn manoneTHero ¢
LEe/blo YCTAaHOBNAEHMA 3aKOHHbIMM
npeAcTaBUTENAMU HECOBEPLUEHHOIETHETO UK
MasloNIeTHEro ML NPSIMON CBA3W C HUM;

- COCTOSIHWUM OKpYKatoLLel cpeabl, CAHUTAapPHOTO U
3aNMAEeMMOIOrMYecKoro baarononyuus;

- Ha3BaHMM, afpece 1 KOHTAaKTHOM TesiepoHe
npeacTaBuTenbcTs TyponepaTtopa nau
opraHusauum, ynoaHomoueHHol TyponepaTtopom
Ha NPUHATME Xanob 1 NpeTeH3nn TYPUCTos, a
TaKKe agpeca v TenedoHbl AUNAOMATUYECKMX
yUperKAEHUI AN MECTHBIX CNYKO, K KOTOPbIM
MOKHO 06paTUTbCA B C/lyYae BOSHUKHOBEHMA
TPYAHOCTEN BO BPeEMA Typa;

Operator and the Travel Agent for the case of their
insolvency (bankruptcy) and credit institution which
submitted the guarantee;

-beginning and ending date and time of the tour, its
duration;
- costs of the Tour Product and payment procedure;

- information about the place where the tourist
services are rendered, program of the tourist
services;

- variants and subject area of the excursion services,
procedure of tourists’ meeting, seeing off and
escorting;

- characteristics of a vehicle which is used for
transportation of the tourists, namely the type and
category of the vehicles;

- time and place of intermediate stops,
transportation and category of the place which the
Tourist will occupy in a certain vehicle;

- characteristic of the hotels and other properties
which are used for accommodation of tourists
including their location, category (rating),
confirmation of meeting up provided services to the
client’s demands;

- types and variants of boarding on a tour;

- minimum number of tourists in the group, as well
as providing the Tourist with the information of a
tour cancellation caused by shortage of tourists in
the group, the deadline of providing this
information is 3 days before the beginning of the
tour;

- leaders of the group and means of communication
with the leaders for a non-adult tourist who is
travelling and/or staying abroad in order that legal
representatives of the non-adult tourist might
establish direct connection with him/her;

- environment condition, sanitary and epidemic
welfare;

- name, address and telephones of the Tour
Operator representative offices or authorized
representatives where the Tourist can appeal a
claim as well as addresses and telephones of the
diplomatic institutions where the Tourist can
address in case of any problem on the tour;



- nopAgKe obecneyeHnn
TypareHTom/TyponepaTopom 065a3aTeIbHOro
n/unn fobpPoBONLHOIO CTPAaXOBaHUA TYPUCTOB,
pasmepe, NopAaKe U YCOBUAX BbINAATbI
CTPaxoBOro BO3MELLEHUA, A TAKKe BO3MOXKHOCTb U
ycnosua Ao6poBOIbHOIO CTPaxoBaHMA PacxoioB,
CBAA3AHHbIX C PacTOpPXKeHMem A0roBopa Ha
TypucTU4eckoe obcayKmBaHne No MHMLMATUBE
TypucTta, cTpaxoBaHWe MMyLLLeCTBa.
NHpopmmposaTb TypucTta o TOM, 4TO OH BrpaBe
CaMOCTOATE/IbHO 3aKN0UYUTb AOrOBOP Ha TaKoe
CTpaxoBaHue, yBeAoMMB 06 3Tom TypareHTa.

- MpUHMMAaTL BCe BO3MOXKHbIE, MpeaBuaumble 1
BXOAALLME B KOMNeTeHUMIo TypareHTa u
TyponepaTopa mepbl N0 OPraHMU3aLmm
6e3onacHocTM TypucTa CornacHo
3aKoHOZaTeNbCTBY YKpauHbl 0 Typusme.

3.2. TypucTt oba3yercs:

- CBOEBpPEMEHHO ONNATUTb CTOMMOCTb
TYPUCTUYECKMX YCAYT B NOPALKeE, onpeseseHHOM B
cyeTe TypareHTa 1 n. 2.3 HaCTOALWLEro A0roBopa;

- CBoeBpemeHHOo NpubbITb K MmecTy cbopa rpynnbl
(mecTy oKaszaHMA TYPUCTUYECKMX YCAyT);

- MpepoctaBuTtb TypareHTy 4OCTOBEPHbIE
cBeAeHuns 06 nmetowmxcsa dakTax HapyLeHus
Typuctom u/vnmn kem-11bo U3 cneayoumx BMecre
C HUM /1ML, 3aKOHOA4ATENbCTBA, TAMOXKEHHOIO U
BM30BOr0 PEXMMA, ECIN OHU UMENIN MECTO B
NPOLU/IOM;

- Cobntogatb TpeboBaHUA AeNCTBYIOLWENO
3aKOHOAATE/IbCTBA B OTHOLIEHUW MepeceyeHums
rocyapcTBEHHOM rpaHuLLbl, NpaBuaa npebbiBaHuUA
B CTpaHe BpemeHHoro npebbiBaHMA, 0bblyaes,
TPaAULMA MECTHOrO HAaceNeHus, a TaKKe
TaMOMKeHHbIX NPaBuUA U NpaBua Bbe3aa/sblesaa B
CTpaHy BpemeHHoro npebbiBaHuMA, He HapyLlaTb
0obLLecTBEHHbIN NOPAAOK N TPebOBaHUA 3aKOHOB,
AEeNCTBYHOLNX Ha TEPPUTOPUN CTPAHbI
BpeMeHHOoro npebbiBaHuA, cobntoaaTh Npasuia
BHYTPEHHEro pacrnopsika U NpoTUBONOXapHOM
6€e30nacHOCTN B MeCTax pasmeLl,eHns u
HaxXoXAeHus;

- OnNnaTnTb GaKTUYECKN NOHECeHHble TypareHTom
1 TyponepaTtopom pacxoZbl B C/lyyae O0TKasa oT
HaCTOALLEro AOrOBOPA A0 Hayasa Noe3aKK;

- procedure of providing, by the Travel Agent / Tour
Operator, the Tourist with compulsory and / or
voluntary insurance, procedure and conditions of
insurance compensation, and the possibility of
voluntary insurance for financial loss which may be
caused by the Tourist’s cancellation of the tour;
property insurance. The Tourist should be
informed that he /she can conclude insurance policy
by himself / herself in this case the Tourist should
inform the Travel Agent compulsory;

- to provide security for the Tourist according to the
Law of Ukraine “On Tourism”. For this purpose all
possible and predictable measures within the
competence of the Travel Agent and the Tour
Operator are to be taken.

3.2. The Tourist hereby undertakes:

- To make payments for the tourist services in
proper time, according to the procedure fixed in the
Travel Agent’s invoice and p. 2.3. of the Contract;

- To arrive to the place of meeting of the group (to
the place of rendering tourist services) in proper
time;

- To provide the Travel Agent with correct
information about facts of breach of laws, customs
or visa requirements by the Tourist and/or persons
who are traveling with him/her, if these facts took
place in the past;

- To observe the rules of the current legislation
when crossing the country border, to keep up with
the rules when staying in country of temporary
stay, to respect customs and traditions of the local
population, to keep up with custom requirements
and rules of entry/exit to/from the country of
temporary stay, to keep the peace and to comply
with the current legislation in the country of
temporary stay, to observe internal regulation rules
and fire safety rules in places of location and
staying;

- To pay off the factual expenses of the Travel Agent
and the Tour Operator in case of cancellation of the
Contract before the trip;
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- Boamewwatb y6bITKK, NpUYMHEHHble TypareHTy
n/unn TyponepaTopy CBOMMM HEMPABOMEPHbIMMU
AeNCTBUAMM UNU HEMPABOMEPHbIMU AeNCTBUAMM
cneayowmx ¢ Typuctom aMuamu;

- CamocToATeNbHO BO3MeLLaTb YBbITKK,
NPUYMHEHHbIE IMLLAM, OKa3bIBaOLLUM YCAYTHK,
Bxogalme B TypnpoayKT;

- CBOEBpPEMEHHO 1 B NO/NHOM obbeme
OCYLLECTBUTb ONAATY 33 UCNO/Ib30BaHUE
OONONHUTEIbHbIX YCAYT B MECTaX NPOXKUBAHUSA U
npebbiBaHMA B NOPALKE, COrNacoBaHHOM C
TypareHTOM;

- B cnyyae HeCoOOTBETCTBUSA YCNOBUMN Typa
TpeboBaHMAM HacTosiLWero gorosopa, Typucrt
06n3aH cobntogaTh NOPALOK AEUCTBUN,
npeaycMoTpeHHbIN n. 6.1 HacTosALwero A4orosopa.
- Mpwn oTKase oT Typa caaTtb TypareHTy AOKYMEHTbI,
noaTBep:KaatoLLme cTaTyc Typucta 1 gpyrme
AOKYMEHTbI, NpeAoCcTaBAsAoLME NPaBo Ha
noay4yeHme TYPUCTUYECKUX YCAYT.

3.3. TypareHT umeeT NpaBso:

- TpeboBaTb BO3MELLEHMA YObITKOB, NPUYMHEHHbIX
Typuctom, B NOZIHOM 06beME, a TaKKe WTpadHbIX
CaHKUMIM 33 0TKa3 TypucTa oT Typa;

- U3MEHMUTb NOCNeA0BaATENBbHOCTb NPOBEAEHUA
3KCKYPCMOHHO-KY/IbTYPHbIX MEPONPUATUNA;

- B C/ly4ae HEBO3MOKHOCTHM NpeaoCcTaBNeHNn
TypucTy 3aKasaHHoro TypnpoayKTa, obecneunTb
npegoctasneHne emy TypnpoaykTa
paBHO3HAYHOro MM 6onee BbICOKOrO KayecTBa
(knacca).

3.4. Typuct umeer npaso:

- Ha Noay4YeHne NpeayCMOTPEHHbIX HACTOALLUM
[0rOBOPOM TYPUCTUYECKUX YCAYT;

- Ha Nony4YeHne 06 bEKTUBHOM U NONHOM
nHbopmauum o Typnpoaykte, TypareHTe,
TyponepaTtope 1 MHOW MHPOpPMaLLUK,
npeaycMOTPEeHHOM HACTOALMM AOTOBOPOM U
OEVCTBYIOLMM 3aKOHOAATE/IbCTBOM YKpPaAWHbI.

4. OTBETCTBEHHOCTb CTOPOH U
OCBOBOXAEHUE OT OTBETCTBEHHOCTU

4.1. TypareHT/TyponepaTtop HeceT nepes,
TypvcTOM OTBETCTBEHHOCTb 3@ HEBbIMOJIHEHME NN
HeHag/exallee BbIMNOHEHWE YC0BUIA
HaCTOALLEro A40roBopa, Kpome C/y4aeB, ecliu:
-HEeBbINOJ/IHEHNE UM HEHAA/1eKallee BbIMOJIHEHME
YCNOBUWIA HACTOALLEro A0roBopa NpousoLwo no
BMHE TYPUCTA;

- To compensate to the Travel Agent and/or the
Tour Operator for all damages caused by the
Tourist’s illegal actions or by those of persons who
are traveling with him / her;

- At his/her own expenses to compensate damages
caused to the travel service providers which are
included in the Tourist product;

- To pay full cost in proper time for additional
services in places of accommodation and stay
according to the payment procedure fixed by the
Travel Agent;

- If conditions of the tour are not meeting up the
provisions of this Contract, the Tourist is to observe
regulations provided in the p. 6.1. of the present
Contract;

- In case of cancelation the tour, the Tourist is to
hand over the documents authorized him/her with
the right to use travel services;

3.3. The Travel Agent has the right:

- to seek compensation for the direct losses and
penalties in full caused by the Tourist in case if the
Tourist cancels the Tour; To change the order of the
entertaining activities, excursions and cultural
events; In case if the booked Tourist product
cannot be provided, the Tour Agent provides the
Tourist with the Tour Product of the same or higher
category (class) then that which should have been
provided.

3.4. The Tourist has the right:

- to be rendered with the tourist services in
accordance with this Contract;

- be provided with correct and complete
information on the Tourist Product, the Tour Agent,
the Tour Operator, and other information according
to this Contract and the existing laws of Ukraine.

4. OBLIGATIONS OF THE PARTIES AND DISCLAIMER

4.1. Travel Agent / Tour Operator is responsible to
the Tourist for non-fulfillment or improper
fulfillment of provisions according to this Contract,
except for the cases: -if non-fulfillment or improper
fulfillment of the provisions was the fault of the
Tourist. - if non-fulfilment or improper fulfillment
of provisions according to this Contract was the
fault of third parties which are not related to



-HEBbIMOJIHEHME UNU HEHAZ1eKallee BbIMONHEHWEe
YC/NIOBMIA HACTOALLETO AOFOBOPA NPOM30LLIO MO
BUHE TPETbUX /1L, HE CBA3AHHbIX C
npeaocTaBieHneM YCAYr, YKa3aHHbIX B HacToALWweM
[OroBOpeE, U HN 0AHA M3 CTOPOH 06 nx
HACTyN/JIeHNM He 3Ha/1la U He MOr/1a 3HaTb 3apaHee;
-HEBbIMO/IHEHME UNU HEHAA1eKallee BbINONHEHMEe
YCNIOBMIA HACTOALLENO AOTOBOPA NPOMN30LLNO
BCNeacTene ob6CcToATeNbCTB HENPEOAONNMON CUADI
WU ABNAIOTCA pPe3yNbTaTOM COObITUI, KOTOpPble
TypareHT /Typonepatop v apyrue cybbekTbl
TYPUCTUYECKON AeATENbHOCTU, KOTOPble
npeaoCcTaBAOT TYPUCTUYECKME YCNYTN,
BK/lOYEHHble B TYpnpoayKT, He Moriu
npeasuaeTb.

4.2. TypareHT n TyponepaTtop HecyT
OTBETCTBEHHOCTb 3a KaYecTBO NpeaocTaBnAemblX
no HacToAwemy aorosopy ycayr. Mpun aTom
YpPOBeHb KauecTBa OKa3aHHbIX yCAyr onpeaenserca
HaCTOALLMM JOrOBOPOM, HOPMATUBHBIMW aKTaMM U
YCTAaHOBNEHHbIMM HA AAHHble YCAYTU CTaHAAPTaMuU
N HOpMaMu.

4.3. OTBeTcTBEHHOCTbL TypareHTa (TyponepaTopa)
OFpaHMYNBAETCA Pa3MePOM ABONHOMK CTOMMOCTH
TypnpoayKra.

4.4. B cny4yae HeBbINOJIHEHWNA YCIOBMIA HAaCcTOALLEro
[0roBopa co cTopoHbl TypareHTa u/vuau
Typonepatopa, Typuct umeeT npaso TpeboBaTb
BO3BpaTa OMnaYeHHbIX CpeacTs 3a
HenpeAoCcTaBNeHHbIe YCYTU Npu yCA0BUMK
cobnogeHuns TpebosaHmi n. 3.2, 6.1 HacTosLWwero
Jorosopa.

4.5. B cnyyae HeBble3aa TypucTa Bcneacrsme
HenpaBsuAbHOTO 0GOPMAEHUA UK He
odopMAeHUA NAaCNoPTHbIX U/UAN BU3OBbIX
OOKYMEHTOB, Bce PpMHaAHCOBbIE pacxoabl Mo
noesake 1 aHHYNALUKU Typa HeceT TypucT.

4.6. B cnydyae HacTyn/aeHMA CTPaxoBOro cayyas, sce
npeTeH3uun no yobiTkam Typuct npeabasnset
CTPaxoBOW KOMNAHMW, YKA3aHHOW B CTPAXOBOM
nonwuce.

4.7. TypareHT n/vnn TyponepaTop He HecyT
OTBETCTBEHHOCTU M HE BO3MELLAtOT GPUHAHCOBbIE
pacxoabl TypucTa 3a ONJIayYeHHble yCayru, ecnam
TypucT B nepmog, npebbiBaHUA B Type N0 cBOEMY
peLIeHnNIo UK B CBA3U CO CBOMMMU MHTEpECaMn He
BOCMO/1b30BA/ICA BCEMM UM YACTbIO OMNaYeHHbIX
yCAyr, n He Bo3meLlatoT TypucTy pacxoapbl,
KOTOpbIe BbIXOAAT 32 Npeaensbl yCayr,
06yCcnoBAEHHbIX HACTOALLMM AOTOBOPOM.

4.8. TypareHT n/unn TyponepaTop He HecyT
OTBETCTBEHHOCTU 338 OTMEHY UNU U3MEHEHNE

service providing , and no party had not been aware
about itin advance; - if non-fulfillment or improper
fulfillment of provisions according to this Contract
was caused by the circumstances of superior force
(force majeure) or resulted by the circumstances
which might have been foreseen by the Travel
Agent or Tour Operator or by other participants of
the tourist activity, travel service providers of the
Tourist product.

4.2. Travel Agent and Tour Operator are responsible
for the quality of the travel services rendered by
the present Contract. The quality standards of the
booking services are specified by this Agreement, by
statutory regulations and state defined standards
and rules which limit the area of their actual extend.

4.3. Responsibility of the Travel Agent (Tour
Operator) is limited to be equal to the double cost
of the Tour Product.

4.4. In case of failure to fulfill the provisions of this
Contract from the part of the Travel Agent or the
Tour Operator, the Tourist has the right to demand
on refunding money for the purchased services
which had been paid if the provisions p. 3.2., 6.1. of
the Contract had been complied

4.5. If the Tourist cannot leave his/her country by
reason of applying incorrect documents or failure
to apply passport and/or visa documents, all
financial losses for the trip and cancellation of the
tour are incurred by the Tourist.

4.6. In case of an accident, the Tourist is to raise a
claim for the losses to the insurance company
which had been specified in his / her insurance
policy.

4.7. The Travel Agent and/or the Tour Operator are
not responsible and do not compensate any
financial loss incurred by the Tourist for purchasing
services if, during the period of the tour by his/her
own will or interests, the Tourist had not used paid
services in part or in full. The expenses beyond the
list of services specified by this Contract cannot be
compensated.

4.8. The Travel Agent and/or Tour Operator bears
no responsibility for the cancellation or change
10



BPEMEHW OTNPaBAEHUA AN NPUBBITUA
TPAHCNOPTHbIX CPEACTB U CBA3AHHbIE C 3TUM
n3meHeHMA obbema M CpoKa Typa. B aTnx cnyyasx
OTBETCTBEHHOCTb nepea TYpUcTom COrnacHo
npasmaam NacCcaxkKMpPCKUX NepeBo3oK HecyT
COOTBETCTBYIOLLME aBUAKOMMNAHUN N Apyrune
TPAHCNOPTHbIE KOMMNAHUW U Apyrue TpeTbUn AnLa
cornacHo 3akoHopatenbcTsy. [pu oTKase
Typuctom OT Typa CTOMMOCTb aBnabuneTtos
TypucTy He BO3BpaLLaeTcs.

4.9. TypareHT n/unn TyponepaTop He HecyT
OTBETCTBEHHOCTM 33 COXPAHHOCTb Haraa,
LEHHOCTEl U AOKYMeHTOB TypucTa B Te4eHUe
BCero nepuoga Typa.

4.10. TypareHT u/vnmn TyponepaTtop He HecyT
OTBETCTBEHHOCTU, €CIU PELEHMEM BAACTEN UK
COOTBETCTBYOLWNX AL, TYPUCTY OTKa3aHO B
BO3MOXHOCTU Bbe3aa Uan Bble3ga Bcnencrsme
HapyLweHWA NpaBonopaaKa Uan No apyrum
NPUYNHAM, HE 3aBUCMMbIM OT AeNcTBuiA TypareHTa
n/vnun Typonepartopa.

4.11. B cnyyae HeCBOeBPEMEHHOrO BbINOJHEHUA
Typuctom 06A3aTenbCTs, NPeayCMOTPEHHbIX
HacToALMM A0roBOPOM, TypareHT u/mam
TyponepaTtop He HecyT OTBETCTBEHHOCTH 33
HecBoeBpeMeHHoe U/UAn HenoaHoe UCNoNHEHNe
YCAYr NO HACTOALLEeMY AOTrOBOPY.

4.12. TypareHT u/vnu TyponepaTtop He HecyT
nepen TypucTOM OTBETCTBEHHOCTM 33
HeHaaNexallee npefocTaB/ieHne yeayr,
O0MONIHUTE/IbHO 3aKa3aHHbIX U OMJIa4YEeHHbIX UM Ha
mecTe He Yepes TypareHTa/Typoneparopa.

4.13. B cnyyae HecobaoaeHus Typuctom u/vmnam
Kem-11bo U3 cneayowmx ¢ HUM AL, CPOKOB,
YKa3aHHbIX B Nporpamme Typa, TPaHCNOPTHbIX
6unetax, TypareHT n TyponepaTop He HecyT nepej,
TypucTtom OTBETCTBEHHOCTU 33 HEUCMONHEHME
cBOMX 0653aTeNbCTB NO HACTOALLEMY AOTOBOPY.
4.14. TypuUCT HeceT OTBETCTBEHHOCTb 33
NPaBuUIbHOCTb 0GOPMIEHUA U AOCTOBEPHOCTb
npeaocTaBfieHHbIX TypareHTy AOKYMEHTOB,
HeobXo04MMbIX A1A OpraHM3aLUK U
OCYLLECTBNIEHMA TYPUCTUYECKON NOE3aKM.

4.15. TypucT camocToaTe/IbHO HeceT Ntobyto
OTBETCTBEHHOCTb 3@ €ro AeNCcTBUsA, CBA3aHHbIE C
€ro N0OHOMOUYMAMMU HA 3aK/OYEHME HACTOALLEro
[0roBopa OT UMEHU UHbIX L,

5. OBCTOATE/ILCTBA HEMPEO4O/IMMOM CUNBI
5.1. B ciyyae BO3HMKHOBEHMA 0O6CTOATENBLCTB
HENPeoao/IMMON CUAIbI, MPU KOTOPbIX UCMOSIHEHME

departure or arrival time of transport vehicles and
thereto related changes in size and dates of the
tour. In this cases air companies, another transport
companies and other third parties are responsible
to the Tourist, according to transportation rules and
the current legislation. If the Tourist cancels the
tour, the cost of the air tickets is not to be refunded
to the Tourist.

4.9. The Travel Agent and/or the Tour Operator
bears no responsibility for safety of Tourist’s
luggage, valuable belongings and documents during
the whole period of the tour.

4.10. The Travel Agent and/or the Tour Operator
bears no responsibility for refusal of an entry or
departure visa by government or authoritative
officials to the Tourist which may be caused by
breaking the law of this country or another reasons
which are not depending on decision of the Travel
Agent and/or the Tour Operator.

4.11. The Travel Agent and the Tour Operator bears
no responsibility for untimely and/or incomplete
fulfillment of obligations under this Contract in case
of untimely fulfillment of the obligation under this
Contract by the Tourist.

4.12. The Travel Agent and/or the Tour Operator
are not responsible for improper provision of the
services which have been booked and paid by the
Tourist on the spot, without assistance of the Travel
Agent and/or the Tour Operator.

4.13. In case if the Tourist and/or those who travel
with him/her do not observe the dates/time of the
tour which is specified in the tickets (time of
transportation), the Travel Agent and/or the Tour
Operator bears no responsibility for non-fulfillment
of their obligations under this Contract.

4.14. The Tourist is responsible for correct applying
of the documents and for accurate provision of the
papers required for arrangement and realization of
the Tour.

4.15. The Tourist is solely responsible for his/her
actions connected to the Tourist’s authorities for
concluding this Contract on behalf of other persons.

5. FORCE-MAIJEURE
5.1. In case if there are force-majeure circumstances
which prevent fulfillment of the obligations under
this Contract, namely: war conflicts, natural
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0653aHHOCTEN CTaHOBUTCA HEBO3MOMHbIM, a
WMEHHO: BOEHHble KOH(NNKTbI, CTUXUIAHbIE
6eacTeuA, 3a6aCTOBKM, TEPPOPUCTUYECKUE aKTbl,
annaeMnn, USMeHeHUs CoLManbHOro CTpos, a
TaK¥Ke Apyrue ypessblyaliHble U HENPEOoA0AUMbIE
obcTonaTenbCcTBa, KOTOPbIE HaxoAATcA BHe cdepbl
KOHTPO/IA CTOPOH, BK/IOUYAA NMPUHATUE 3aKOHA
n/MNN NHOTO HOPMAaTMBHOIO aKTa, 3anpeLLaoLLero
WKW OrpaHMUMBalOLLErO Kakoe-nnbo aeicteme,
npeaycMoTPeHHOE HaCTOALLMM I0FOBOPOM,
CTOPOHbI 0CBOBOXKAAOTCA OT OTBETCTBEHHOCTM 33
HecBOeBpPeMeHHOEe BbINOJHEHNE CBOUX
06na3aTenbCcTB NO HacToAlemy gorosopy. Mpu
3TOM CTOPOHa B TeyeHue 3-x (Tpex) CyToK ¢ Toro
MOMEHTA, KaK TO/IbKO eli CTa/lo U3BECTHO O TaKOM
obcTonTENbCTBE, AOMKHA U3BECTUTL APYTYHO
CTOPOHY O HaCTyM/IeHMM, NPeaNoNaraeMom CPoKe
OENCTBUA U NpeKpaLLeHnn ob6CcToATeNbCTBA
Henpeoao/IMMON cUbl. YCIOBUA M CPOKM Typa
nepeHoCcATCA 40 MOMEHTA OKOHYaHWA AeNCTBUI
06cTOATEIbCTB HENPEOAOMMOMN CUNDI.
Bo3HMKHOBEHMEe 06CTOATENLCTB HENPEOA0NUMOlA
CUIbl AOMIKHO BbITb NOATBEPIKAEHO
KOMMNETEHTHbIM OpraHoOM.

5.2.B Tom cnyyae, ecnm obCcToaTeNbCTBa
HenpeoaoIMMON CUbl AeNCTBYIOT bonee 3(Tpex)
mMmecsueB, CTOpoHbl ocTaBAseT 3a coboli NnpaBo
pacTOPrHyTb AOroOBOP B O4HOCTOPOHHEM MOpsAAKe
npw YCI0BMM KOMIMEHCaL MM 4pyroi cTopoHe
(baKTMYECKMX PacXoaoB, CBA3AHHbIX C
BbINOJIHEHMEM CBOMX 06A3aTENLCTB.

6. NOPAAOK NPEABABNEHWNA NPETEH3UIN U
PA3PELLEHUA CNOPOB

6.1. MNpw BO3HUKHOBEHWM 3aMeYaHUI K KauyecTBy
TypucTuyeckux ycayr, Typuct o6a3aH HemeaneHHO
yBegomMuTb 06 aTom TypareHTa 1 TyponepaTtopa u
0bpatnTbca K odMunanbHOMY NpeacTaBUTeNto
06BbeKTa pasmeLleHns UaM gpyroro anua,
OKa3blBaloLLEro TYPUCTUYECKUE YCYTU, U, B C/lyHae
€C/1IM 3aMeYaHNA HEBO3MOXKHO Pa3peLLnTb U
YCTPaHUTb Ha mecTe TypuCcTOM, COBMECTHO C
npeacTaBuTenem obbekTa pasmeLLeHns uam
APYroro nua, oKasblBatoLLEero TypucTuyeckune
YCNYIn, COCTAaBAAETCA aKT C NOAPOOHbIM
onucaHMeM xapakTepa 3amedaHuit TypucTa m
Mepax, NPeAnpPUHATLIX MO UX YCTPAHEHWUIO.
YKasaHHbIN aKT COCTaBAAETCA B TPEX IK3EMNAAPAX
N BOMKeH B6bITb NoanncaH Typuctom u
npeacTaBuTenem ob6beKTa pasmeLLeHns uam
OPYroro 1ua, OKasblBatloLLEro TypucTuyeckune

disasters, strikes, acts of terrorism, epidemics,
changing of social regime, and other emergency
and force-majeure circumstances, beyond the
control of the parties, including adoption of a
law/and or another standard act forbidding or
restricting an action specified in the present
Contract, the parties are exempt from responsibility
of untimely fulfillment of the obligations under this
Contract. At the same time, within 72 (seventy two)
hours from the moment when the party has become
familiar with a force-majeure circumstance of this
kind, it is to inform another party about the force-
majeure, expected duration and ending of it.
Conditions and dates of the tour are fixed in a
different time until the ending of the force-majeure
circumstances. Existence of the force-majeure is to
be confirmed by the competent authority.

5.2. In case if the force-majeure circumstances last
for more than 3 (three) months, the Parties retain
for themselves the right to dissolve the Contract
unilaterally on condition of compensation of actual
expenses, connected with fulfillment of its
obligations.

6. RECLAMATIONS AND DISPUTES

6.1. In case of claims arising to the quality of
rendered tourist services the Tourist should inform
the Tour Operator about the claim and he/she
should address the official representative of the
accommodation or another person who is rendering
tourist services. If the claim has not been settled on
the spot, the Tourist together with the
representative of the accommodation or with the
person who renders tourist services is to compose a
claim paper. The claim paper should contain
detailed information about the claim, and the
measures which were taken for its elimination.
There should be three copies of the claim paper
which should be signed by the Tourist and by the
representative of the accommodation or by the
person who renders tourist services. In case if the
Tourist has used alternative service, the service
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ycayru. B cnydae ecam TypucT Bocnosib3oBancA
npeasioXKeHHoM emy aibTepPHAaTUBHOM YCAYroi,
HACTOALLMIA [OrOBOP CYNTAETCA UCMONHEHHbIM
HagneXawmm obpa3om 1 NPeTeH3nN B CBA3M C
3TUM He nNpuHumatoTca. MNpeteHsnm Typucta
npeabABAATCA B MMCbMEHHOM BUAE B TEYEHUE
14 KaneHAAPHbIX AHE C MOMEHTA OKOHYaHMA
Typa. TypucT 06A3aH NPUNOKNTb K NPeTeH3nmn
OAMH 3K3emMnaAp 0GOPMNEHHOTO HAaAEKALLMM
06pasom akTa n apyrue NoATBepKAatOWMe
OOKyMeHTbI. MNpeTeH3sun Typucta, He
yBegomusLuero TypareHTta n Typonepatopa o
3aMeyYaHuAX U He MoATBEPKAEHHbIe
oduLManbHbIM NpeacTasuTenem obbekTa
pa3smeLLeHnaA Uau Apyroro fivua, OKasbiBaloLWero
TypUCTUYECKUE yCayrn u opopmaeHHble Typnuctom
B O4HOCTOPOHHEM MOpPAAKE, CYMTAIOTCA
Heob0CHOBAHHbIMM.

6.2. Bce cnopebl, cBA3aHHbIE C UCMONHEHUEM
HaCTOALLErO A0roBOPa, CTOPOHbI 06A3YI0TCA
peLaTtb NyTeM NEPEroBoOpOB., a B C/ly4ae
He[0CTUXKEHMA AOTOBOPEHHOCTU — B CyAe
COOTBETCTBYIOLEM NOACYAHOCTH.

7.CPOK OEMCTBMA U NOPALOK BHECEHUA
U3MEHEHWI N PACTOPXKEHWA A OrOBOPA

7.1. loroBop BCTynaeT B CU/Ily C MOMEHTA ero
3aKnoYeHun.

7.2. [lelicTBMe gorosopa npekpawaerca
MCNONIHEHNEM CTOPOHaMM CBOUX 06A3aTeNbCTB B
COOTBETCTBMMU C €ro YCNOBUAMU AU NO
B3aMMHOMY COr1acuio CTOPOH.

7.3. Kaxkgaa 13 CTOpoH HacTosALero 4orosopa
MOXKeT noTpeboBaTb BHECEHMA B HEFO M3MEHEHWN
nmbo ero pacToprKeHuA Ao Havana Typa B CBA3MU C
CYyLLEeCTBEHHbIM U3MEHEHNEM 06CTOATENbCTB, U3
KOTOPbIX OHU UCXOAMUAN NPU 3aKNHUYEHUMN
[0roBopa, Kak-To:

7.3.1. CywectBeHHOeE yxyALleHNe YC0BUMN
noes3aKu, U3MeHeHne CPOKOB NOE3KU;

7.3.2. HenpeasnaeHHoe yBennyeHune
TPAHCMOPTHbIX TapndoB;

7.3.3. BBegeHue HOBbIX, MO0 noBbileHMe
OEeNCTBYIOLLMX CTAaBOK Haa0roB, COopoB u Apyrux
obLieobs3aTenbHbIX N1aTeXKeN;

7.3.4. Pe3Kkoe uameHeHMe Kypca HaLMOHaNbHbIX
BaNIoT;

7.3.5. lpyrne ocHoBaHuA, NpesyCMOTPEHHbIE
HaCTOALLMM AOFOBOPOM.

7.4. TypareHT 06A3aH He No34Hee YemM Yyepes AeHb
CO AHA, Koraa emy CTas0 U3BECTHO 06 U3MEeHEHUN

considered to be rendered in proper way and the
claim cannot be considered. The claim is to be filed
in writing within 14 days starting from the date of
the end of the tour. The Tourist should enclose a
properly composed copy of the claim paper and add
to this paper other confirming documents. Any
claim cannot be considered because of groundless
if it has been composed unilaterary by Tourist
without informing the Travel Agent and the Tour
Operator about it, and/or if the claim has not been
proved by the official representative of the
accommodation or by another person who renders
tourist services.

6.2. The Parties commit themselves to settle any
controversy or disagreement regarding fulfillment
of this Contract by means of negotiations. If
controversy or disagreement has not been settled,
the Parties address to court of the appropriate
jurisdiction.

7. VALIDITY PERIOD, ROUTINE OF TERMINATION
AND CHANGING THE TOUR CONDITIONS

7.1. The Contract comes into force from the
moment of concluding it.

7.2. The Contract is terminated when both parties
stop executing their obligations under this Contract
or by mutual agreement of the parties.

7.3. Each of the parties which signs this Contract is
able to insist on its change or termination before
the beginning of the Tour. If the circumstances
which had been counted on when signing the
Contract had changed significantly, namely these
are:

7.3.1. Sizable changes of the tour conditions, change
of the dates of the tour;

7.3.2. Unforeseen raise of transportation fare;

7.3.3. Imposing or increase of new taxes, tax current
rates, duty payments and other compulsory
payments;

7.3.4. Significant change of national currency rates;
7.3.5. Other provisions, stipulated by this Contract.

7.4. Within 24 hours from the moment when the
change of the circumstances had manifested and
not later than 72 hours before beginning of the
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06CcTOATENBCTB, KOTOPbIMU CTOPOHDI
PYKOBOACTBOBAINCHL NPU 3aKNOYEHUN HACTOALLErO
[0roBopa, U He No3aHee Yem 3a TpW AHA 40
Havana Typa coobLnTb TypUCTY O TaKOM
NM3MeHeHMN 06CTOATENBCTB C LIENbIO
npeaocTaB/eHnAa eMy BO3MOXKHOCTM OTKa3aTbCA OT
NCNoSIHEHWUA AoroBopa 6e3 Bo3melleHus yuepba
Typonepatopy (TypareHTy) Uiy BHECTU U3MEHEHUSA
B LOrOBOP, U3MEHUB CTOMMOCTb TypnpoayKTa.

7.5. Typonepatop uau TypareHT Brnpase
0TKa3aTbCA OT UCMOJIHEHMA HACTOALLEro AOroBopa
VWb NPU YCNOBUM NONHOTO BO3MeELLLeHUA Typucty
yb6bITKOB, LOKYMEHTaNIbHO NOATBEPKAEHHbIX B
YCTaHOBNEHHOM NopAaaKe N MPUINHEHHbIX
BCNeACTBUE PAaCTOPXKEHUA [OrOBOPa, Kpome
CNnyyasn, ecam 3To NPOU30LLIO Mo BUHe TypucTta.
7.6. TypucT BnpaBe 0TKa3aTbCA OT BbINOJIHEHMA
HacToALLero Aorosopa Ao Hayana nyTewecrsma
npw ycnosuu onnatbl TypareHTy (TyponepaTtopy)
($aKTMYECKM NOHECEHHbIX PAaCXOL0B 33 YCAYrK,
daKTMUYecKM npeaocTaBaeHHble 40 coobLeHusa 0b
OTKa3e OT BbIMOJHEHUA HACTOALLEro A0rosBopa, B
TOM YnC/e, HO HE UCKIIOYNTESIbHO — CTOMMOCTb
6pOHMPOBAHUA 3aKa3aHHbIX yCayr. 3aaBneHme 0b
OTKa3e npepocTtasnsetca Typuctom TypareHTy B
nucbMeHHol dopme.

7.7. Npwn oTKkase Typucra oT Typa He no3gHee Yyem
3a 21 geHb 40 Havana Typa, WTpadHble CaHKLMn
Ha Typucta He HanaratoTcA. TypareHT Bo3Bpallaer
onnayeHHyto paHee TypucTom Cymmy CTOMMOCTU
TypnpoaykKra.

-Mpwu oTKaze Typucrta oT Typa B nepuog ot 20 go 10
OHel A0 Havyana Typa, AeHEeXHble CpeacTBa,
KoTopble 6biAn onnayeHbl TypareHTy cornacHo
cyeTy TypareHTa, BO3BpaLLatotca TypucTy ¢
yaepKaHnem wrpadHbIX CAHKLMIA B pasmepe 25 %
cToumocTy TypnpoayKTa;

-Mpwu oTKaze Typucra oT Typa B Nnepmos ot 9 Ao 5
OHel A0 Havyana Typa, AeHEeXHble CPeacTBa,
KoTopble H6biAn onnayeHbl TypareHTy cornacHo
cyety TypareHTa, Bo3BpaLLatotca TypucTy ¢
yoepKaHvem wrpadHbIX CaHKLMIA B pasmepe 50 %
cToMmocTy TypnpoayKra;

-Mpun oTKase Typucra ot Typa B nepuog ot 4 aHeM
WU MeHee [0 Hayana Typa, AeHeXHble CpeacTBa,
KoTopble 6bln onnadeHbl TypareHTy cornacHo
cyety TypareHTa, He NoA/1eXaT BO3BPALLEHUIO
Typucty (yaepxusaeTca wrpadpHaa cCaHKUUA B
pa3smepe 100 % ctommoctn TypnpoaykTa).
[elicTBuE YKazaHHbIX B HACTOALLEM MYHKTE
WTpPadHbIX CAHKUMIN He pacnpOCTPaHAETCA Ha
TypucTMYecKoe o6cnyKmMBaHMe B 0cobble nepnosbl

tour, the Travel Agent should inform the Tourist
about change of the circumstances so that the
Tourist might refuse from execution of the present
Contract without compensation for damages to the
Tour Operator (Travel Agent) or make some changes
in the Contract about the price of the Tour Product.

7.5. Tour Operator or Travel Agent has a right to
refuse from execution of the Contract only on
condition they have compensated all losses to the
Tourist which had been recorded in the proper
order and caused by termination of the contract,
except for the case if it was caused on the fault of
the Tourist.

7.6. The Tourist has a right to cancel the execution
of the Contract before beginning of the tour on
condition that the Tourist pays off all expenses
(losses) to the Travel Agent (Tour Operator) which
had been incurred actually before cancellation of
the present Contract. Including, but not limited to,
the cost of the booking of the requested services.
Service cancellation notification should be delivered
by the Tourist to the Travel Agent in written.

7.7. If the Tourist cancels the Tour not later than 21
days prior to the beginning of the tour, the penalty
is not imposed. The Travel Agent refunds the sum
of money which had been paid by the Tourist for the
Tourist Product.
- If the Tourist cancels the Tour in the period 20-10
days prior to the beginning of the tour, the sum of
money which the Tourist had paid to the Travel
Agent on the Travel Agent’s invoice is to be paid off
to the Tourist excluding a penalty fee. The deducted
penalty fee is 25% of the Tour Product cost;
- If the Tourist cancels the Tour in the period 5-9
days prior to the beginning of the tour, the sum of
money which the Tourist had paid to the Travel
Agent on the Travel Agent’s invoice is to be paid off
to the Tourist excluding a penalty fee. The deducted
penalty fee is 50% of the Tour Product cost;
- If the Tourist cancels the Tour in the period of 4 or
less days prior to the beginning of the tour, the sum
of money which the Tourist had paid to the Travel
Agent according to the Travel Agent’s invoice is not
to be returned to the Tourist. The deducted penalty
fee is 100% of the Tour Product cost;
The penalties indicated in this paragraph are not
affected the tourist services which are rendered in
special periods (New Year Holidays and etc.). The
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(HoBOrogHWe npasgHUKK K Np.). B Takne nepmosbl
npu oTKase TypucTa OT Typa B3MMatoTca
wrpadHble caHKLMK B pasmepe 100% ot
cTonmocTn TypnpoayKTa He 3aBUCMMO OT CPOKaA
0TKasa. CBefeHnA 0 AeNCTBUM TaKMX WTPadHbIX
CaHKLMAX YKa3blBatOTCA B cdeTe TypareHTa.

7.8. B TOM cnyyae, ecnm TypucTOM 3aKasaH Typ B
cOoCTaBe rpynnbl TYPUCTOB, HO MUHMMANbHOE
KO/IMYeCTBO TYpUCTOB, Heobxoammoe ann
KOMMIeKTaumMm rpynnobl, He bbino cobpaHo,
HaCTOALMI OTOBOP MOXKET ObITb PACTOPrHYT MO
nHuumaTtnse TypareHTa (TyponepaTtopa) 6e3
BO3MelLeHUA TypucTy yBbITKOB Npu ycnosum
yBegomneHuns ob stom Typucta He Nos3gHee, Yem
3a TpY 4HA A0 Havana Typa. Cbop 3a
aHHY/IMPOBaHMeE 3aABKU B C/Iy4asX,
npeaycMOTPEHHbIX AaHHbIM MYHKTOM 40roBopa, 1
CTOMMOCTb HpoHMpoBaHUA ¢ Typucta He
B3bICKMBAlOTCA.

7.9. B Tom cnyyae, ecamn Typuctom B
YCTAHOB/IEHHbIE CPOKM HE UCMOJIHEHDI
o06a3aTenbcTBa, CBA3aHHbIE C ONAATON CTOMMOCTM
TypnpogayKTa (pa3gen 2 HacToALero 4oroeopa), a
TaKe 06A3aTeNbCcTBa, NPeaAyCcMOTpPeHHbIe M. 3.2
HACTOALLEro A0OroBOpPa, YCN0BUA Typa MOryT BbiTb
N3MeHEeHbI TO/IbKO N0 B3aMMHOMY COTNacuio
CTOpPOH, KpOMe Tex C/ly4aeBs, KOraa Takoe
HEUCNOSIHEHWE UM HECBOEBPEMEHHOE
NCNOSIHEHWNE BieYeT 3a cO60l HEBO3MOXKHOCTb
NCNOSIHEHNA cBOMX 06A3aTennbcTB TypareHTOM
n/vnu TyponepaTtopom, YTO CUMTAETCA OTKA30M
TypucTa oT Typa, 1 BAeYeT 3a coboli nocneacTsms,
npeaycMmoTpeHHsble n. 7.6, 7.7 HacToAwero
A0oroBsopa.

7.10. U3meHeHWe ycnoBUi Typa nocne
3aK/H0YEHMA HACTOALLLEro A4OroBopa no
nHuumaTtnse TypucTa cUMTaeTca OTKA3OM OT Typa,
W BneyeT 3a cobolt nocneacTams,
npeaycMmoTpeHHsble n. 7.6, 7.7 HacToAwero
Aorosopa.

7.11.Ycnosua HacToALWero orosopa nocsae ero
3aKNHYEHMA MOTYT BbITb U3MEHEHbI N AOMNOAHEHbI
WCKNOYUTENBHO NO B3aMMHOMY COT1acuio CTOPOH
¢ 0653aTeIbHbIM COCTaB/IEHMEM MUCbMEHHOTO
OOKYMeEHTa.

8.MPOYUE YCNNOBUA

8.1. B cnyyae, ecnm A0roBop Co CTPaxoBow
KOMMaHuel 3akntoueH TypucTom camoCcTosTENbHO,
Typuct 06asyetca obecneunTb TypareHTa
HagNealwmm obpasom yaoCToBEPEHHOM Konuen
TAKOro JOroBopa CTPaxoBaHUs.

penalty for cancelling from the tourist services
requested in a special period is 100% of the Tour
product cost regardless of the date of cancellation.

Information about such penalties is provided in the
invoice — booking confirmation.

7.8. If the Tourist has booked a place in a group
tour but the number of tourists was not enough to
complete the group, the present Contract may be
cancelled by the Travel Agent (Tour Operator). The
losses are not to be compensated to the Tourist on
condition if he/she had been informed about
incompletion of the group 72 hours prior to the
beginning of the tour. The penalty request
cancellation, stipulated by this provision of this
Contract, and booking costs are not to be deducted
from the Tourist.

7.9. If within the dates fixed in the present contract
the Tourist does not fulfill payment obligations
under the present contract (section 2 of the
present Contract), and the obligations provided in
the p. 3.2. of this Contract, the conditions of the
Tour can be changed only by mutual consent of the
Parties except for the cases when nonfulfillment or
improper fulfillment causes frustration of the
obligations under the Contract by Travel Agent /
Tour Operator and put forth the consequences
provided in p. 7.6. and 7.7. of this Contract.

7.10. Changes of the Tour conditions, initiated by
the Tourist, after concluding the present Contract is
considered as cancellation of the Tour and it causes
the consequences listed in the p. 7.6, 7.7 of this
Contract.

7.11.Changes and amendments to the present
Contract after signing it can be added only by
mutual consent of the Parties. Any change or
amendment is to be recorded in writing in a special
document.

8. OTHER PROVISIONS

8.1. In case if the Tourist concludes insurance
contract independently, the Tourist undertakes to
provide a properly composed copy of this contract
to the Travel Agent.
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8.2. Paamep ¢dMHaHCOBOM rapaHTUmM
oTBeTCTBeHHOCTU TypareHTa coctasnset 2000 (age
Tbicaun) EBPO, BbiaaHa AO Toproso-¢prHaHCOBbIM
6aHK «KoHTpaKT» r.Knes; pasmep ¢pmMHaHCOBOM
rapaHTMM OTBETCTBEHHOCTU TyponepaTtopa
coctasnAeT 20000 (aBaauaTh Thicad) EBPO,
BbligaHa AO ToproBo-puUHaHCOBbIN BaHK
«KoHTpaKT» r.Kues.

8.3.HacToAwmit foroBop COCTaBNEH HA PYCCKOM
A3bIKE U 3aKNOYAETCA B 3/IEKTPOHHOM dpopMme.

MoaTtsepKAeHMEM 3aKNH0UYEHNA HACTOALLEro
Jorosopa asnsAoTca aeicteus TypucTa no onnate
BCEW MM YACTM CYMMbl, YKa3aHHOW B cyeTe
TypareHTa.

8.4. 3aKkntouan HacToaAwmn gorosop Typuct
noATBEPXKAAET, UTO AeNncTeyeT 06POBOALHO, NO
CBOEM BOJIE, Y HEro ecTb MOIHOMOYMA Ha
3aK/104YeHMeE JOroBopa OT UMEHM BCEX NL,
cnepytowmx ¢ TypucTom, YTO OH M caeayrolme ¢
HMM NMLA 03HAaKOM/IEHbI CO BCelt MHPopmaLmel B
OTHOLUEHMW YCNOBUIN TYPUCTUYECKOTO
obcnyKuMBaHUA, NpeaycMmoTpeHHom cT.cT. 19-1, 20
3aKOHa YKpaunHbl «O Typusme».

8.5.TypareHT coobuaeTt Typucty MHPOpMaLMIO,
npeaycMOTPEHHYIO HAacTOALMM SOTOBOPOM,
nocpeacTBOM CPEACTB CBA3M, YKA3aHHbIX B 3asBKe.
Ecnm oTaenbHO He yKa3aHOo, CpeacTBOM CBA3U
TypwucTa ABNAETCA ero 3/IeKTPOHHbIN aapec,
3aperncTpupoBaHHbIil B cucteme on-line
6poHupoBaHmA. TypUCT NOATBEPHKAAET, YTO OH
HeceT BCe PUCKM, CBA3AHHbIE C HEBO3MOXHOCTbIO
yBegomneHusa TypucTa no yKasaHHbIM UM
cpeacTBam CBA3M.

9. AOPECA U PEKBU3UTbI TYPOMNEPATOPA U
TYPATEHTA

TYPOMNEPATOP:

YN «Kpbimckoe npeanpuaTtme «Jlacnu»
99011 YKpauHa, r.Cesactononsb, yn.loronsa, 10
0.2

Kog ETPMQOY 19008754

Ten. otg.npogax + 380 692 54-25-25, dpakc 54-33-
68

TYPATEHT:
dusnyeckoe nMyo-npegnpuHumaTens baxkeHos
Bacunuit Bacunobesmny

8.2. Financial guarantee of Travel Agent Liability is 2
000 (two thousand) EURO, issued by Joint Stock
Company of Trade-Financial Bank “Contract” in the
city of Kiev; Financial Liability Guarantee of the Tour
Operator is 20 000 (twenty thousand) EURO, issued
by Joint Stock Company of Trade-Financial bank
“Contract” in the city of Kiev.

8.3.This Contract is concluded in Russian in a written
electronic form. (* footnote: Russian copy of the
Contract is used as a benchmark in case of claims
arising).

Confirmation of signing of this Contract is payments
in part or in full by the Tourist the sum of money
issued in the invoice of the Travel Agent.

8.4. By signing of this Contract, the Tourist proves
that he/she is acting on his/her free will in full
required authority for signing the Contract on
behalf of all the persons who are travelling with the
Tourist and that he/she is familiar with all the
information related to the tourist service conditions
provided in the article 19-1, 20 of the Law of
Ukraine “On Tourism”.

8.5.The Travel Agent provides the Tourist with the
information stipulated by this Contract using the
type of communication specified in the request. If
the Tourist did not specified the type of
communication in his/her request, on default it is
the e-mail registered in the online-booking system.
The Tourist hereby confirms to bear all the risks
regarding impossibility to inform the Tourist via the
means of communication specified by him/her.

9. ADDRESSES AND IDENTIFICATION DETAILS OF
TRAVEL AGENT AND TOUR OPERATOR

TOUR OPERATOR:

Private Company “Laspi Crimean Enterprise”

99011 Ukraine, Sevastopol, 10 / office 2 Gogol
street,

Code according to the Unified State Register of
Enterprises and Organizations of Ukraine 19008754,

Telephone number of the sales department: + 380
692 54-25-25 Fax: + 380 692 54-33-68

TRAVEL AGENT:
Physical person - entrepreneur Bazhenov Vasiliy
Vasilyvich
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MecTtoHaxoxaeHue: 99011 r.CeBactononb,

yn.H.My3biku .64 k.27

MoyToBbIM agpec:

99011, YKpauHa r. Cesactonons, yn. lorona a.,10

oduc 2

Ten./dakc + 380 692 54-25-25, 54-33-68
E-mail: mail@laspi.com URL: www.laspi.com

CueT B HaUMOHaNAbHOW BantoTe YKpauHbl (rpUBHA):

p/c Ne 26003510004701 8 Cd AB «lMnBAEHHbIA»
r. Cesactonons M®O 384919,

MHH 2118529012
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Location: 99011 Sevastopol, 64-27 N.Muziky Street,

Post address: 99011, Ukraine, Sevastopol, 10 office
2 Gogol street,

tel./fax + 380 692 54-25-25, 54-33-68

E-mail: mail@laspi.com URL: www.laspi.com
National currency account (Ukrainian Hryvnas):
account No: 26003510004701 in Sevastopol branch
of the Joint Stock Bank AB Pivdenny in Sevastopol
MFO 384919,

Taxpayer identification No 2118529012

Signature: Bazhenov V.V.
Seal: ENTREPRENEUR Bazhenov Vasily Vasiliyevich,

No 1, Code 2118529012, UKRAINE city of
SEVASTOPOL
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