ATEHTCKHWIA IOTOBOP Ne
AGENT AGREEMENT No

r. Mocksa / Moscow v 2012 / dd/mynly
000 «IACIIN», nanee umenyemoe I[NPUHIIUIIAJIL, B nune McnonnurensHoro aupekropa Ilpuctamooit E.M., nelicTByromeil Ha OCHOBaHHU
noBepeHHocTH oT 15 stmBaps 2012 rona, ¢ omHOI CTOPOHEBI, U nasee
umenyemoe AI'EHT, B nuue JIGHCTBYIOLIETO Ha
OCHOBaHUU C _Jpyroi CTOpOHBI, BMecTe M 1o otaenbHocTH uMmeHyemble CTOPOHDI, 3axmounim

Hacroswui JloroBop o cienyromem:

Limited Liability CompanyLASPI, hereinafter referred to as the PRINCIPAL, in asparof its executive director Pristalova E.M. agtim the
basis of the warrant of attorney issued on Janiag012 on one part, and

in a person of its director
, acting on the basis of
ereinafter referred to as the AGENT, on the otleet, phave concluded the present Agreement

on the following:

CTATDBA 1. NIPEAMET JOI'OBOPA.
1.1. ATEHT or cBoero umenn u 3a cuyer [IPUHIIMITAJIA 06s3yercst OCyIIECTBISITh HPOJBIMKCHHE M PEATH3ALMI0 TYPHCTAM H/MIM HHBIM 3aKa34uKaM
Typuctckue npoaykTsl, npenoctasisembie [IPUHIIUITAJIOM.
1.2. ATEHT peanu3syer TypucTckre NpoAyKThl Ha OCHOBE 3aK/TIOUCHUS CIIEIOK - JloroBopoB o peanusauu Typuctckoro npoaykra. Bee npaBa n 00s13aHHOCTH
o caenke, 3akinodeHHoit ATEHTOM Bo ucnonnenue nopy4denus [IPUHIIUITAJIA, Bo3nukarot HenocpenctsenHo y AI'EHTA, xors Os1 [IPUHIUITIAIL u
ObL1 Ha3BaH B C/IEJKE WM BCTYIHJ B HENOCPEACTBEHHBIE OTHOLIEHHUS 110 ucnonHeHuto caenku. [IPMHIIMAIIAJL kak TyporiepaTop sIBIS€TCS UCIOIHUTENEM IO
JloroBopy o peanm3aunn TypHCTCKOTO HPOIYKTa, U HECET OTBETCTBEHHOCTH MEPe] TYPHCTOM W/WIM MHBIM 3aKa34MKOM 33 HEOKa3aHHWE WM HEeHaJUIeKallee
OKa3aHHE TaKHX YCIYyT B IOPSAKE, ONpeeIeHHOM HacTosmuM JloroBopoM u JIoroBopoM o peanu3anuu TypHCTCKOTro IPOLyKTa.
1.3.T1Ipu nammunn y ATEHTA cOOTBETCTBYIONINX pa3peIleH i W/ UK CepTU(UKATOB, yCTAHOBICHHBIX JACHCTBYIOIINM 3aKOHOAATEAbCTBOM Pd, KONNK JaHHBIX
nokymeHToB npenoctasistores [IPUHIUITAJTY npu 3aknroueHun gasHoro Jlorosopa.

ARTICLE 1. SUBJECT OF THE AGREEMENT
1.1 The AGENT in his own name and at the expenskeoPRINCIPAL undertakes commitment to promote tanskll Tourist products which are supplied by
the PRINCIPAL for tourists and/or other customers.
1.2. The AGENT sells Tourist products by signingaafontract which is an Agreement for Tourist paidiale. The AGENT had signed the Agreement under
authority of the PRINCIPAL that is why despite fBRINCIPAL’S name is mentioned in the Agreementhar PRINCIPAL is involved in the bargain directly,
it is solely the AGENT who is responsible for afjhts and obligation under the Agreement. Beingua bperator and according to the Agreement forigou
product sale, the PRINCIPAL is a performer and BRINCIPAL is in charge for non-execution servicesiraproper execution of services which are
determined by the present Agreement and by theehgeet for tourist product sale.
1.3. If the AGENT has appropriate documents ancéatificates determined by current legislation osRan Federation, the copies of these documeat® ar
be provided for the PRINCIPAL when signing the presAgreement.

CTATHSA 2. TYPUCTCKHUE TPOAYKTHI.
2.1. Jlns ueneit ucmonHeHHs opy4eHust o Hactosuemy Jlorosopy IIPUHIIMITAIT npenocraBnsier ATEHTY, a ATEHT peanusyer TypucTaM u/uiny HHBIM
3aKa3YyuKaM TypI/ICTCKI/Ie TIPOAYKTHI, KOTOPBIE B 3aBUCUMOCTHU OT KOHKPETHBIX yCJ'IOBI/Iﬁ IMyTEIIECTBUA MOTYT B ce0s1 BKIIIOYATH: PpasMECIICHUE B OTCIIAX U UHBIX
MECTax pasMCLICHMS; MUTAaHUME B OTEJIAX M MHBIX MECTax pasMEUICHHUS, )K/I[ U AaBHAINECPEBO3KY, a TAKXKE€ HHBIC BHUJbI IEPEBO3KM TYpPHUCTOB,; Tpchtbep;
9KCKYPCHOHHOE 00CITyKUBAaHHE; IOCEIICHHE KyIbTYPHO-Pa3BICKaTeIbHBIX MU CIIOPTUBHBIX MEPONPUSTHH; IPOKAT aBTOMOOMIICH; yCIlyTH HHCTPYKTOPOB IO
Ppa3InYHBIM BHAaAM cnopTa; YCIYTHU pyCCKOTOBOPAIIETo Trujia.
2.2. Bee ycnyru, Bxomsmue B TypucTckuil mpoaykt, ¢ kotopeix AIEHT Haumcnsier ¥ B3uMaeT CBOE BO3HArpPaXKICHHE, MPEIYCMOTPEHBI B KaTajorax,
SBJISIONINXCS IPHIOXKeHusIMU K JloroBopy, Ha odurmansaoM caidte TIPUHITUITAJIA B Muteprere u 3adukcupoBaHsl B Baydepe, koTopsiid IIPUHITUTIATL
nepenaetr AITEHTY nocne onnatsl BEICTaBICHHOTO CUETa.
2.3. JlononHuTenbHO K yka3aHHbIM Bhie ycayram [TPUHIIUITAJIOM mo 3anpocy AIEHTA moryr ObiTh BrimtoueHbl B TypHUCTCKHME TPOXYKTHI HHBIC
TYPUCTCKHE YCIYTH.

ARTICLE 2. TOURIST PRODUCTS.

2.1. For proper execution of the commitment untiergresent Agreement, the PRINCIPAL provides theeNG with Tourist products and the Agent sells
them to tourists and/or other customers. Accordimgurpose of a travel, Tourist products may ineludccommodation at hotels and other types of
accommodation; rail and air transportation, otlypes of tourist transportation; transfer; sightsgdiexcursion) services; visiting of cultural, eta@ing or
sport events; car hire; services of a sport instruservices of a Russian-speaking guide.
2.2. The services included in the Tourist produetsabject for the AGENT'S commission and proftieTservices are listed in: the catalogue whichmis a
amendment to the Agreement, on official Internebsite of the PRINCIPAL, and in the voucher which PRINCIPAL transfers to the AGENT after invoice
payment has been received.
2.3. Other extra tourist services can be addeldet@bove listed services of the PRINCIPAL upon estjof the AGENT.

CTATbS 3. TPOABUXEHUE TYPUCTCKUX TPOAYKTOB ATEHTOM.
3.1. st mpopBmxeHust KOHKpeTHbIX Typucrckux npoaykroB ATEHT Hampasisier 3asBKM Ha NpEIBapHUTEIbHbIN 3aKa3 (OpOHHPOBAHME) STUX MPOLYKTOB Y
TTPUHIIUITAJIA.
3.2. 3asiBka ATEHTA monaercs B mucbMeHHO# (opme, ycraHosienHoi [IPUHLUITAJIOM, Ha GymaxHoM Hocutelde (hUpMEHHOM GlaHKe) 3a IOIIKCHIO
OTBETCTBEHHOTo 1uma U ckpersiercs medatelo ATEHTA wmim Ha 25IeKTpOHHOM HOCHTENE C COOMIOACHHEM CIeNHANbHBIX TpeOOBaHHN HACHTH(MHUKAIWH,
onpeaeneHnslx CTOPOHAMU.
CTOPOHBI nonyckarot nepenady 3assBKH MOCPEACTBOM (HaKCHMUIBHOM CBS3H MIIH 110 DJICKTPOHHOM MOYTE, KaK CIIOCOOBI €¢ MPECTABICHUS.
3.3.B zaseke AI'EHT o06s13an yka3aTs (opma 3asBOK 110 Typam, aBua, x/1 Ouneram, Tpancdepam omybnukoBaHa Ha caiite Www.laspi.com)
-- (GaMIIMK 1 MMEHA TYPHCTOB COIIACHO MX HAINMCAHMIO B 3arpaHIacroprax (s 3apyOeKHBIX TYpOB), MX IOJ, JAaThl POXKACHHs, HOMEpPA M JaTbl BbIIAYH
3arpaHIaciopToB;
-- MapIIPyT IMyTENIECTBYS, JaTy €ro Hauaua i OKOHYAHHS,
-- B TPAHCTIOPTHOM MEPEBO3KH, KATETOPHIO IPOE3IHOTO JOKYMEHTA, KOJIMYECTBO MPOE3IHBIX JOKYMEHTOB (OHJIETOB) ITO KaXKJOH KaTEeropuH;
-- Ha3BaHHE M KATETOPHIO OTEJs WIM HHOTO MECTa PasMELICHHS TyPHCTOB, KOJIHYECTBO OPOHHPYEMBIX HOMEPOB IO THIAM (OJHOMECTHBIH, JBYXMECTHBIH U
T.JI.), CPOKH HCIIOJIb30BaHMsI OPOHUPYEMBIX HOMEPOB;
-- BUJ] [INTaHHS,
-- CTpaxoBaHUE TYPHCTOB OT HECYACTHBIX CIIy4acB M BHE3AITHOTO 3a00JIeBaHNUs, KOJTMYECTBO TMOJJICKAIIMX CTPAXOBAHUIO TYPHCTOB,;
-- HHBIC YCIIOBHS U CBECHMS, IMCIOIIE OTHOLICHUE K 3aKa3biBaeMoMy (OpoHHpyeMoMy) TypHuCTCKOMY IPOIYKTY.
3.4.TIPUHIIMIIAJI Ha ocHoBanuyu noiaydeHHoi 3asiBku AIEHTA npu Hanuuuu BO3MOXKHOCTH OCYIIECTBJISCT aKLENT 3asiBKU IyTEM HAIpaBJICHUS B TCUCHHE
InByx aHeil moxrsepxkaenus. Iloxreepxkaenne Boicbuiaercs ATEHTY mo ¢akcy (mpu ycinoBum paGoTsl (pakca B aBTOMATHUECKOM DPEXUME) HIM 110
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JNeKTpoHHOH moure. [lpum oOTcyTcTBMM BBINICyKa3aHHBIX TexHHueckux cpencts, AIEHT nomkeH caMOCTOATENBHO I03a00THTHCS O MONYYCHUH
HOJATBEPKIACHNUS.

3.5. He3aBucuMO OT cOrilacoBaHHBIX YCIOBHI mpojsikeHus: Typuctckux mpoaykros, IIPUHIIMITIAJI umeer mpaBo moTpeGOBaTh M3MEHEHHMS YCIOBHI
TIPOABIOKCHUS TypHCTCKHX MPOAYKTOB, B YaCTHOCTU, U3MEHEHHUS CPOKOB HAIIPABIICHNUS 3asBOK WM IIPHOCTAHOBICHHS peann3anuy TypHCTCKUX IPOTYKTOB Ha
olpe/eIeHHbIH epUO/l BpEMEHH.

IIpu 5ToM B oTHOweHnH Beex 3asBok AIEHTA, nonydennsix [IPUHLIUITAJIOM no MoMeHTa BBOAA B eiicTBUE HOBBIX ycioBuid, [IPUHLIUITIAJL neiictByer
B COOTBETCTBHUH C NIPEKHUMU YCIOBUSIMH.

3.6. [laToii akuenTa 3asBKH sBIsieTcst nata nmoarBepkacHus 3asBku [TPUHIIMITAJIOM nyrtem BhICTaBieHHs cdyera Ha omuiaty. C JIaThl akienTta 3asBKA
ATEHTA Bosuukaer ob6s3annocts ATEHTA peann3zoBate TypucTtaM U (MJIM) MHBIM 3aKa34MKaM JaHHbIA TYpHCTCKHIl MPOAYKT Ha YCIOBHUSX HACTOSIIETO
Jlorosopa.

3.7.C nate! akuenra 3as8ku [IPUHLIUITAJIOM mro6oit monublid win yactuansiid otka3 ATEHTA ot moareepsxaenHoro TypHCTCKOro MpOIyKTa, B TOM YHCIIe
MyTEM HaIpaBJICHUS NUCHbMCHHOIH aHHYISLMU, BHECCHHS M3MCHEHMH B 3akas3biBaeMblii TypHCTCKMI MpPOAYKT IMOO0 1Mo (hakTy HEMOCTYIUICHHS OIUIAThI 3a
TypuCTCKHII MPOAYKT, PacCMaTPHBACTCS KaK HEHMCIIONHCHHE W/WIIH HEHaJIeKalllee MCIOIHCHHE MmopydeHmst mo Hactosimemy Jlorosopy u mmsi ATEHTA
HACTYIaeT OTBETCTBEHHOCTh, YCTAHOBNIEHHAs cT. 9 HacTosero Jlorosopa.

3.8. CTOPOHLI nomyckaloT 3aMeHy B yxe NMOATBEPIKICHHOW 3asBke otens co croponsl [IPUHIIUITAJIA Ha orens aHamoruyHod WM Goyiee BBICOKOW
KaTErOPHH B CIIydae 0TKa3a 0TI OT HOATBEP KACHHOTO OPOHHPOBAHHS.

N3menenne ATEHTOM otens wim CpoKOB NPOXKHMBAHUS B IOJATBEPXK/ICHHOHM 3asBKE, PaBHO KaK M JpYrue M3MEHEHHs B IOATBEP)KAECHHOM TypHCTCKOM
npoaykre, sBisiercs: otkazoM AIEHTA ot 3aka3annoro Typuctckoro npoaykra u TpeOyeT opopmieHus: HoBoi 3asBku. B aTom ciydae nist ATEHTA rtaxoke
HACTYNaeT OTBETCTBEHHOCTD, IPEAyCMOTpeHHas cT. 9 HacTosmiero Jlorosopa.

3.9.Ipu nHeodxoaumoctu ITPUHIIUIIAJI MOXKET U3MEHUTH KOMIUICKT YCIYT BXO/SIINX B COCTaB TypHCTCKOTO MPOAYKTA, B YaCTHOCTH:

-- U3MEHHUTH, aHHYJIUPOBATh DKCKYPCHOHHYIO NIPOrpaMMy B TOM CIIy4ae, €C/IM B MECTEe NPOBEJECHMS 3KCKYPCHU BO3HHKIHM TaKHe OOCTOATENBCTBA, KOTOPbIE
MOT'yT IPUYHHHUTH Bpe]] 3J0POBBIO TYPHUCTOB HWIIM HECTH YIPpO3y UX XKH3HH, a TAKXKE B CIydae HeJobopa 9KCKypPCHOHHOH TPYIIIIEL;

-- BHECTH MHbIE ONpaBJaHHbIe H3MEHEHMS, HE YIIEMJIAIOIINE HHTEPECH! TypPHCTOB.

3.10.3asBkK Ha n3MeHeHUs! TypHCTCKHX MPOIYKTOB M aHHysiuio npuanmatorest [IPUHIIUITAJIOM ot AT'EHTA TonbKo B MHCHMEHHO# (opme.

ARTICLE 3. PROMOTION OF THE TOURIST PRODUCTS BY THE AGENT.
3.1. For promotion of certain Tourist products, #&ENT delivers his requests for booking (advanakers) of these products from the PRINCIPAL
3.2. The AGENT'S request should be delivered iittem according to the terms set up by the priricipaa paper carrier which is a letter-head signed
responsible official and sealed by the AGENT, omatigital carrier according to identification régument rules accepted by both PARTIES. The PARTIES
accept fax and e-mail requests as type presentatiire request.

3.3. In the request the AGENT is to provide thdofeing information (application form for tour, aémd railway ticket, transfer request is posted asfi
website www.laspi.com(www.laspi.com/e})

-- first and last names of tourists as they aréteriin their international passports (for toursoald), sex assignment, dates of birth, numberdssue date of
the international passport;

-- tour itinerary, date of beginning and endingtaf tour;

-- type of transportation, category of the travetument, number of the travel documents (ticketsgéch category;

-- name and category of the hotel or another tyfjpurist accommodation, number of rooms for bogkand type of the room (single, double/twin etc.),
duration of accommodation;

-- type of boarding;

-- accident and health tourist insurance, numbéowfsts who are subjects for insurance;

-- other important terms and information, requifedbooking.

3.4. On the ground of the received AGENT'S requésthere are resources for it, within two dayse tRRINCIPAL accepts the request by sending
confirmation. Confirmation is sent by fax (if thexfoperates automatically) or via e-mail. The AGEBITo take care of the confirmation receivinghiéte are

no mentioned above technical devices at his disposa

3.5. The PRINCIPAL has a right to demand changérgs and conditions for promotion of the Touristdarcts or stop sale for Tourist products, regasdles
the agreed terms for promotion in a specified tindg.the same time in relation to all requestshef AGENT, the PRINCIPAL operates according to the
previous terms until the new terms are in operation

3.6. Request accept date is the date of requeBitrnation when the PINCIPAL draws out an invoiceoifa the request accept date, on condition of thequrt
Agreement, the AGENT is to sell the Tourist produactourists or to other customers.

3.7. From the date of request accept by the PRINCIRny annulation in written form, changes or eations in the requested product or if there is no
payment for the Tourist product, any full of partidthdrawal from the confirmed Tourist product thre part of the AGENT is considered as a non-faigéht

or improper fulfillment of the warrant of presengement. Therefore liability comes in force foe tAGENT according to the Article 4 of the present
Agreement.

3.8. The PARTIES accept the change of the confirimauking initiated by the PRINCIPAL in case if thetel refuses from the confirmed booking. New
offered hotel is to be the same or the higher categ

The change of the hotel or of accommodation peridtie confirmed booking or any other changes énabnfirmed booking initiated by the AGENT requére
new request. Therefore the AGENT is due to ligbtirms according to article 9 of the present Agreset.

3.9. As appropriate, the PRINCIPAL can change #iekpge of services included in the Tourist prodagbarticular:

-- change, renounce of an excursion program in ifas@me circumstances have appeared in the ptatieedour which may be health hazardous or death
threatened for tourists, and also if there areenough tourists joined to the tourist group.

-- make any reasonable alternation non-infringmgists’ interest.

3.10. Alternations and cancelations of a Touristlpct initiated by the AGENT are passed to the RRIML in writing only.

CTATDBS 4. PEAJIMBALUA TYPUCTCKHUX NPOAYKTOB TYPATEHTOM
4.1. ATEHT Bo ucnonuenue nopyuenus [IPUHIAIIAJIA sakmrouaer caenku (oroBopsr) no peaimn3sanuu TypUCTCKUX TPOAYKTOB TYpHCTaM U (MJIM) WHBIM
3aKa34uKaM, €CIH OTH CICNKH He MPOTUBOpEeYAT HesIM HacTOosmero JloroBopa u cojepiaT Bce CyLIECTBEHHEIE yCIIOBHS, onpenenenHsle ctatbamu 10w 10.1
OenepanpHoro 3akona «O0 OCHOBaX TYPUCTCKOM JesaTenbHOCTH B Poccuiickoii denepannm».
4.2. Peanmsauust TypuCTCKUX NPOIYKTOB TypucTaM U (WIJIM) MHBIM 3aKa3urkaM HoJDkHa ocymectBisTbes ATEHTOM nuunO mim yepes Jpyrux TYparcHToB,
KoTopsle 1o otHomeHuio k [IPUHIUTIAJLY sBisroTcs cy0areHTaMH.
4.3. ATEHT o00s13aH peann3oBbIBaTh TypuCTCKHE IPOMYKTHI Ha YCIOBUSX, yka3aHHbIX [IPUHITUITAJTIOM.
4.4 Tlpu peanuszaunn Typucrckux npoaykroB ATEHT o0si3an npefocTaBisath TypucTaM H/Win HHbIM 3aka3unkam, kotopsiM ATEHT peanmsyer Typucrckue
MIPOAYKTHl B paMKax HacTosmiero JloroBopa, moiHyo HH(poOpManuio o TypHCTCKOM MIpoxayKTe, cBoeBpeMeHHO moixyuuB ee y IIPUHIIUITIAJIA, xotopas B
00s13aTeIIbHOM MOPSAKE TOJDKHA COAEPIKATh CIICTYIONINE CBEACHU:
-- 0 MOTPEOHUTENbCKUX CBOWCTBAaX TypHCTCKOro MPOJYKTa, O MporpamMme NpeObIBaHus, MapIIpyTe U 00 YCIOBHUSX MyTCIICCTBHS, BKIIOYas MHOOPMALHIO O
CPEACTBAX pa3MEIICHHs, 00 YCIOBHSX MPOXUBAHHUS (MECTe HAXOXKICHHUS CPEACTBA PA3MEIICHHS, €r0 KaTerOPHH) M IIUTAHHs, YCIyrax 10 IIePeBO3Ke TYpUCTa B
cTpaHe (MecTe) BPEMEHHOrO HpeOBIBaHMS, O HAIMYMM SKCKypcoBoaa (rMaa), TMaa-NepeBOAYHKA, HHCTPYKTOPA-TIPOBOAHMKA, a TAKKE O MOMOIHHTEIBHBIX
yCIyrax, o IpaBHIax M YCIOBHAX 3(P(PEKTHBHOIO U 6€30MacHOro UCIoNb30BaHus TypUCTCKOTO MPOYKTa;
-- 00 o6melt nene TypHCTCKOro NpoayKra B pyosisx;
-- o IIPUHIMITAJIE kak Typormeparope, BKIIO4as €ro MOJHOE H COKPAICHHOC HAWMCHOBAHM, aapec (MEcTo HaXOXKICHHUS), IOYTOBBIA aJpec M PEeCTPOBHIil
HOMEp B CIMHOM (elepanbHOM peecTpe TypoIlepaTopoB, O TOM, YTO TypOHEpaTop SBISETCS JUIOM, OKa3bIBAIOLIIMM TYPHCTY yCIyrn mo JloroBopy o
peamm3anuu TypHCTCKOrO NpPOAYKTA, @ TakKe O HAIMYMM Yy HEro ACHCTBHUTENbHOH (DHHAHCOBOW TrapaHTHU WCIONHEHUS OO0s53aTENbCTB IO JIOTOBOPY O
peanm3anuy TypruCTCKOTO IPOAYKTa, IpeaycMOTpeHHBIX DenepanbHbIM 3aKk0oHOM «O0 0CHOBAX TypHUCTCKOH AestensHOCcTH B Poccuiickoit deneparmm»,
-- 0 nonHoMounsix AIEHTA coBepmiath opuauieckue 1 pakTHIECKUe ACHCTBHUA 0 peain3aniy TypHCTCKOro IPOAYKTa OT CBOEIO HMEHH;



-- 0 TOM, 4TO OTBETCTBCHHOCThb 3a HEOKa3aHHe WIH HeHapaexamee okasanme ITPUMHIIUITAJIOM kak TypomepaTopoM YCIyT, BXoQammx B TypHcTckuit
HPOAYKT BO3HHKACT B MOMEHT IIepelauydl TYpHCTY M (WIM) HMHOMY 3aKa34MKy TYPHUCTCKOM ITyTeBKM W HHBIX COIPOBOJMTENBHBIX JOKYMECHTOB,
MOATBEPXKAAIONINX [IPaBO TypUCTa U (WIIM) MHOTO 3aKka3dynka Ha TYpHCTCKMI NMPOLYKT M JOIOJIHHUTEIbHBIC TYPUCTCKUE YCIYTH, [PU YCIOBHH HAUICKAIIErO
ucnonaennss ATEHTOM o6s3ansaocti o nepepade [IPUHIAITAJLY Bcero moIy<4eHHOTO OT TypUCTa U (MJIN) HHOTO 3aKa34HKa,;

-- 0 IpaBWiIaX Bbe3Ja B CTpaHy (MECTO) BPEMEHHOrO MpeObIBaHMS M Bbie3fa M3 CTpaHbl (MecTa) BPEMEHHOrO NpPEeObIBAHMS, BKIIOYAs CBEICHHS O
HEOOXOAMMOCTH HaJUYUs BU3bI VIS BbE3/1a B CTPaHy H (1K) BbIC3/1a M3 CTPaHbl BPEMEHHOTO MPEObIBaHMS;

-- 00 OCHOBHBIX TOKYMEHTaX, HCOOXOMMMBIX /IS BEE3/1a B CTpaHy (MECTO) BPEMEHHOTO MpeObIBaHKs U BbIE3/ia H3 CTPAHBI (MEcTa) BPEMEHHOTO IPeObIBaHNIS;

-- 00 00BbIYasX MECTHOTO HACEIEHHs, O PEIUIHO3HBIX O0psAAax, CBATHIHAX, HAMATHHKAX IPUPOJbI, HCTOPUH, KYIBTYPBI U APYTHX OOBEKTaX TYPHCTCKOTO
0Ka3a, HaXOJLIIIUXCS [0l 0cO6OH OXPAaHOM, COCTOSIHIH OKPYIKAIOLIeH IPHPOAHOI cpeibl (B 00beMe, HEOOXOAMMOM JUIsl COBEPIICHHS Ty TELICCTBH);

-- 00 OMacHOCTSAX, C KOTOPBIMU TYPHCT MOXET BCTPETUTHCS IIPU COBEPIICHHUH IyTEIISCTBUsS, B TOM YHCIE O HEOOXOAMMOCTH HMPOXOIUTH MPO(UIAKTHKY B
COOTBETCTBHH C MEX/YHAPOAHBIMH MEIUUMHCKHMU TPEOOBAHMSIMH, €CIIM TYPUCT MPEAIONaracT COBEPLIMTH MYTEIIECTBHE B CTPaHy (MECTO) BPEMEHHOTO
1peObIBaHMS, B KOTOPOH OH MOKET TTIOJIBEPTHYTHCS MOBBIICHHOMY PHCKY HH(EKIIHOHHBIX 3a00JICBaHMI;

-- 0 JIMYHOW OTBETCTBEHHOCTH TYPHCTOB IIPH HE COOIIOJEHHU IIPaBUJI OE30IIaCHOCTU M CAHHTAPHO-IIINICMHOIOTHIECKHX MPAaBUI BO BPEMs HAXOXKICHUS B
crpane (MecTe) BpeMEHHOTO NpeObIBaHNS;

-- 0 TAaMOXXCHHBIX, IOrPAHHYHBIX, MEJUUMHCKHMX, CaHHTAPHO-DIHICMHOJIOIMYECKUX M HHBIX mpaBuiax (B oObeMe, HEOOXOAMMOM Uil COBEpIICHHS
MyTEIIECTBH);

-- 0 MeCTe HAXOXJCHHUS, IOYTOBBIX ajpecaXx M HOMEpaxX KOHTaKTHBIX Tele(OHOB OpPraHOB TroCylapcTBeHHOH BiacTh Poccuiickoit deneparum,
JIMIUIOMATHYECKUX MPEACTABUTEIBCTB M KOHCYJIBCKHX yupexaeHuil Poccuiickoit denepanuu, HaXoMIKUXCs B cTpaHe (MecTe) BPEMEHHOro NpeObIBaHUs, B
KOTOpBIE TYPHCT MOXXET OOpaTHThCS B Cilydac BO3HHKHOBCHHMSI B CTpaHe (MECTE) BPEMEHHOTO MpeOBIBAHMS YPE3BBIYAMHBIX CHTYAlMi WIM HHBIX
00CTOSITEBCTB, YIPOXKAIOMINX OE30IACHOCTH €r0 JKU3HH M 3J0POBbS, @ TAKXKE B CIy4asX BO3HHUKHOBEHHUs OMACHOCTH NMPUYMHEHHS BpPEAa HMYIIECTBY
TYpHCTY;

-- 00 agpece (MecTe npeObIBaHMs) 1 HOMEPE KOHTAKTHOTO Teje(oHa B CTpaHe (MECTE) BPEMEHHOTO NPEObIBAaHUS PYKOBOAUTEIS TPYIIIEI HECOBEPIICHHONCTHIX
rpaxkiaH B ciiydyae, eciau TypUCTCKHIl NPOIYKT BKIIOYAaeT B ceOs OPraHM30BAHHBIA BBIC3 IPYIIBl HECOBEPLICHHOJETHUX TpakJaH 0e3 CONPOBOXKACHHS
poxutenel, yCbIHOBHTENEH, ONEKYHOB UM IONEYUTENEH;

-- 0 HALIMOHAJIBHBIX U PEIMTHO3HBIX OCOOCHHOCTSIX CTPaHbI (MECTa) BPEMEHHOTO MPEObIBAHMS;

-- 00 MHBIX OCOOEHHOCTSIX MyTELIEeCTBHS;

-- O MOPSIAKE W CPOKAaX MPEIbSBICHHUS TypHCTOM M (WJIM) HHBIM 3aKa34MKOM IPETEH3HH K TypolepaTopy B Cilydae HapyIICHHs TypOIEpaTOpOM YCIOBHIH
JloroBopa o peanuzauuu TypuCTCKOrO MIPOLYKTa;

-- 0 BO3MOXKHOCTH TypHUCTa /MM HHOTO 3aKa34nKa B cirydae otkaza [IPUHIIITAJIA Bo3MeCTHTh peanbHBIH yiep0, BOSHHUKILIHIL B PE3YIbTaTE HEUCIIOTHEHUS
i HeHauiexaiero ucrnonHenus IIPUHLIMITAJIOM no orosopy o peanu3anuu TypUCTCKOrO NPOIYKTA, €CIH 3TO SBJIAETCS CYIIECTBEHHBIM HapyLIEHUEM
ycnoBuil Takoro JloroBopa, oOpaTHThCs ¢ HMHCHMEHHBIM TpeOOBaHHMEM 00 YIIaTe ACHEKHOH CyMMBI IO (PUHAHCOBOH TapaHTUH HEMOCPEACTBEHHO K
oprauusauus, npexocrasusiueil [IPUHIIAITIAJIY Takyro rapaHTHIO, @ TaKKe O MOPSIAKE H CPOKAX MPEABSBICHAS TYPUCTOM ¥ (WIIM) HHBIM 3aKa34MKOM TaKHUX
TpeOOBaHUM.

Jlannast nHGOpMaNKs TOJDKHA HAUTU cBoe oTpaxxeHre B 3akmodaeMblx ATEHTOM cpenkax B KauecTBe CyIIECTBEHHBIX YCIOBHII ITHX CIEIOK.

4.5. llpu peammsarmu Typupoaykta AIEHT o06si3aH moiy4nts y Typomeparopa M IHepeiaTh TYPHCTYy M (MJIM) MHOMY 3aKa34MKy COIPOBOJHUTEIbHbIC
JIOKYMEHTBI, HEOOX0IUMBIE JUIs OKa3aHUsl yCIIyT, BXOAAMuUX B TypucTCKuil IpOmyKT.

B KOMIIIEKT CONPOBOMUTENBHBIX JOKYMEHTOB BXOIST. Baydephl I IPOXKHBAHUS TYPHCTOB B OOBEKTaX pa3sMeNICHHs, Baydepbl I8 TpaHchepos,
9KCKYPCHOHHOTO U JIPYroro oOCITyKHBaHUS, HH(POPMAIUOHHBIC MAMITKH O CTpaHe, MecTe NPeObIBaHUS U YCIOBUSAX OE30MACHOCTH, a TAKXKE aBUAOUIICTHI H
CTPaxOBbIE MOJIHCHI.

4.6. Iomyuenne ATEHTOM TypIyTeBOK U COIPOBOAMUTENBHEIX JOKYMEHTOB ocymecTBisercs B opucax [IPUHITUIIAJIA ne nosnuee 24 yacoB 10 BpeMeHH
Havana myrtemectBus. [IPVHIUITAJL BrpaBe OCyLIECTBUTH BBIAAYy YKA3aHHBIX JOKYMCHTOB B MECTE OTIIPABICHHS TYPHCTOB B IyTeHIECTBHE (adpoHOPTY
orrpasienus), yseaomus 00 3tom ATEHTA He no3usee 24 4acoB 10 BpeMEHHM Hayalla [y TeieCTBHS.

ATEHT BblgaeT CONPOBOAUTEIBHBIC JOKYMEHTBHI TypuCTaM U (M) HHOMY 3aKa34MKy TOJBKO IIOCJIE MOJHOM Omuiatel TypHCTCKOrO MPOAYKTa HE IO3IHEe
OKOHYaHHUsI pabodero [JHs, MPEAIICCTBYIOIICTO JHIO Hadaia ITyTEIIECTBUS WIH [0 JOTOBOPEHHOCTH C TypPHUCTaMH B MECTE Hadana MapuipyTa (adpomopt — 3ai
BBLIETA, %/ BOK3aJI MIIH JIPyroe), He Mo3/IHee YeM 3a 2 yaca JI0 BpeMEHH Bble3/a (BbUICTa).

4.7. ITIPUHIIATIIAJL obs3an mpenoctaButs AIEHTY undopmarmmio o TypHCTCKOM IPOIYKTe U AOKYMEHTHI, HEOOXOJHMBIEC MOCICAHEMY [UISI COBEpPIICHUS
CHIENOK 10 peann3aniy TypHUCTCKHX MPOAYKTOB TypuUCTaM U (WJIM) MHBIM 3aKa3duKaM, a B CIIydae 3a/Iep>KKH, M3MCHCHHS JaThl MM OTMCHBI IIyTCLICCTBHS,
W3MCHCHUSI CTOMMOCTH TYpPHCTCKOrO TNPOAYKTAa, HHBIX M3MECHEHHH YCIOBHIl MyTEIIECTBUs, He3aMeIUTeabHO mnpouHdpopmupoBats AT'EHTA o
BBINICYKAa3aHHBIX 0OCTOSATEIBCTBAX.

4.8. ATEHT 00s13aH O3HaKOMHTb TYPHCTOB M (WJIM) MHBIX 3aKa34MKOB C Karajoramu, uH(OpMamueidl Ha O(QUIHAIBHOM CaTe M COOTBETCTBYIOLIHMHU
OIHCAHUSMH M3 3JIEKTPOHHBIX PacchuIoK, npenocrasieHHbiMu [IPUHLIUIIAJIOM, B KOTOPBIX MPEACTABICHBI CBeICHUS 00 oTensax (Mectax pasMelleHuit), u
HHBIMH JOKyMeHTaMH, npeanoskenHsivu [IPUHITUTTAJIOM: naMsTKol 1o cTpaHe IpeObIBaHNUs, IPaBHIAMU [IEPEBO30K, YCTAHOBICHHBIMH COOTBETCTBYIOIIUM
TIEPEBO3YHNKOM, IPABHIAMHU CTPAXOBAHUS, YCTAHOBICHHBIMH COOTBETCTBYIONIEH CTPaXoBOil KOMIIaHUEH.

ATEHT o6s13an obecrieunth 4epe3 3aka3uuka Hepefady TypucTaM HHpOpMAuu 00 yKa3aHHBIX MPaBHJIAX U CBEACHUAX, a TAKXKe 00 MHBIX CYIIECTBEHHBIX
ycnoBusx Jlorosopa o peanu3auu TypHCTCKOTO IPOIYKTA.

4.9. ATEHT o6s13aH mpoBepHTh AEHCTBUTENBHOCTh 3arpPaHNACIOPTOB TYPHCTOB, cBOeBpeMeHHO mpemocTaBists [IPMHITUITAJIY Tpebyemble TOKYMEHTHI
TYPUCTOB 115l OOPMIICHHUS! BBIC3AHBIX/BBE3AHBIX BH3 H HHBIX HEOOXOIUMBIX JOKYMEHTOB.

4.10. ATEHT o6si3aH ofecrednTtsh MONyYCHHE TYpPUCTOM M (HJIM) MHBIM 3aKa34MKOM B YCTAHOBJICHHOE BPEMsi M B YCTAQHOBJICHHOM MECTE MAacHOPTOB,
TYPIYTEBOK ¥ CONPOBOJWTEIBHBIX JOKYMEHTOB. [Ipy HemomydeHHHM TypuCTOM M (WJIH) HMHBIM 3aKa34MKOM CONPOBOIMTEIBHBIX noKymeHToB AT'EHT
He3aMeUIUTeNbHO coolmraer 06 atom [TPUHLIUITAITY.

4.11ATEHT HeceT OTBETCTBEHHOCTh 3a HAJICKKAIEe XpaHEHHE M Bbiaady BeimucaHHbIX (odopmieHusix) [IPUHIIMITIAJIOM TypryTeBoK, aBHAOHICTOB U
HHBIX JJOKYMEHTOB, UCKITIOUAIOLIEe BOZMOXKHOCTh MX XHUIICHHS U HECAHKIIMOHUPOBAHHOTO MCIONB30BaHus, 1 otBevaeT nepen [IPUHIIUITIAJIOM 3a ux yrpary
B NPEJIENIaX CTOMMOCTH O(OPMIICHHOTO STUMH JOKyMeHTaMH TypHCTCKOTO IPOJIYyKTa.

4.12.0OrBercrBennocts [IPUHITUITAJIA kak Typomeparopa 3a peanu3aniio (0Ka3aHue) TypUCTy W/WIM HHOMY 3aKa3duKy TypHCTCKOrO MPOAYKTa BO3HUKACT C
MOMEHTA BBIJA4H TyPUCTY /MM HHOMY 3aKa34HKy TYPITyTEBKH W/WIIM MHBIX JOKYMEHTOB, ITOATBEPXKIAIOMINX IIEPEXOA IpaBa Ha IMOIy4eHue (moTpebicHue)
YCIIyT, BXOAAIIHUX B 9TOT TYpHCTCKHUIA IPOTYKT.

4.13.ATEHT o06s3yercst MOIy4HTh OT TYPHCTOB MHCBMEHHOE COTIache Ha 00paboTKy MX MEPCOHAIBHBIX JAHHBIX (B TOM YHCIIC B LIEJSIX MCIIOIHEHNS JOTOBOPa
0 peanu3aly TYPUCTCKOTO NMPOAYKTAa M HACTOSIIETO 0roBopa). IToAmucaHneM HACTOSIIErO AOrOBOpA, HAMPABICHHEM CBEACHHH O TypUCTaX, ATeHT
rapaHTUPYET HAIMYME yKa3aHHOTO cornacks. ATeHT o0s3yercs B Oe3yCIIOBHOM IOpsAKE KOMICHCHpoBaTh [IpHHIMMIANY JHOOBIC PacXoibl, CBSI3aHHBIC C
OTCYTCTBHEM ITHCHbMEHHOTO COTJIACHS TYPHCTOB Ha 00pabOTKy MX MEPCOHANBHBIX JAHHBIX, B TOM YHCIE, HO HE TOJIBKO, MTPadbl KOHTPOIUPYIONIUX OPraHOB U
BEIIUIATHl B IIONB3y TYPHCTOB IO TPAXTAHCKUM HCKaM. ATEHT 0OS3yeTcsl MpPEeACTaBIATh OPHIUMHAI YKa3aHHOIO NHCHMEHHOTO COITIACHS IO IICPBOMY
tpeboBanmio Ilpunimnana. AreHt nopydaer IIpuHnunany o0paboTKy HepCOHaTIbHBIX NAHHBIX TPETBUX JIMI[ M HECET OTBETCTBEHHOCTb IEpei CyObEeKTaMu
NIePCOHANBHBIX JaHHBIX. OOpaboTKa MEepCOHATBHBIX AAHHBIX OCYIIECTBIICTCS B TOM 4YHCIE, HO HE OTPAaHHYHBA’CH. B LEIIX OGOPMICHHS MPOC3IHBIX
JOKyMEHTOB, OpPOHHPOBAaHMS HOMEPOB B CPEICTBAX Pa3MCLICHUS M Yy MEPEBO3YMKOB, MEPEJaddl JaHHBIX B KOHCYJIBCTBO MHOCTPAHHOTO TOCYAapCTBa) W
BKJIIOYaeT B celst cOop, CHCTeMaTH3alHIo, HAKOIUICHHE, XpaHeHHe, yTouHeHne (0OHOBICHHE, H3MEHEHHUE), HCIIONIb30BaHUE, PACIIPOCTPAHEHHE, 00e3INYHBAHKE,
OI0KHpOBaHKE, YHUUTOXKCHHE IIEPCOHANBHBIX JaHHBIX. [IpHHIMIAN codmonaeT KOHGHISHINATFHOCT IePCOHAIBHEIX JAHHBIX U 00ECIIeUnBaeT 0€30IIaCHOCTh
JaHHBIX TIpU UX OOpaOOTKe OIpeneNeHHeM Yrpo3 Oe30macHOCTH INEPCOHANBHBIX IAHHBIX, IPUMEHEHHEM OPraHH3allMOHHBIX U TEXHHYECKHX Mep IO
obecrieueHHIO 0€30MacHOCTH MEPCOHANBHBIX JAHHBIX, NPUMEHEHUEM IPOLICIUINX B YCTAHOBJICHHOM MOPSJKE MPOLELYPY OLUECHKH COOTBETCTBUS CPEACTB
3aIMThl WHGOPMAIMH, OLECHKON 3(D(EKTHBHOCTH NMPHHUMAEMbIX MEp 10 OOECHECUEHHIO OE30MacHOCTH MEPCOHANBHBIX JIAHHBIX 0 BBOJA B JKCIUIyaTallHIO
MH()OPMAOHHOH CHCTEMBI IEPCOHATBHBIX JAHHBIX, yIeTOM MAITHHHBIX HOCUTENEH epCcOHAaNbHBIX JAaHHBIX, OOHAPYXCHUEM (haKTOB HECAaHKITHOHHPOBAHHOTO
JIOCTyNa K TEPCOHAIBHBIM JTAaHHBIM M NPHHATHEM Mep, BOCCTAHOBJICHHEM IEPCOHAJBHBIX JAHHBIX, MOJU(GUIMPOBAHHBIX MM YHHYTOXKCHHBIX BCIICICTBHE
HECAHKIIMOHMPOBAHHOIO JOCTyNa K HHUM, YCTAaHOBJIEHHEM MPABHJ JOCTyHa K IEPCOHAIbHBIM JAHHBIM, a TaKKe 00ecleueHHeM PErucTpallud U ydeTa BeeX
JEHCTBHH, COBEPIIAEMBIX C IIEPCOHANBHBIMU JAHHBIMU B MH(OPMAMOHHOH CHUCTEME IEPCOHAIBHBIX NAHHBIX, KOHTPOIEM 3a IPHHHMAEMBIMH MEPaMH II0
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obecriedeHnio 6e30MacHOCTH TIEPCOHAJIBHBIX NAHHBIX U YPOBHS 3allUIIEHHOCTH I/IH(iJ()pMaIIPIOHHI)IX CHUCTEM IICPCOHAIBHBIX MAaHHBIX. HpI/IHI_II/IHaJ'I He 00s13aH
oJy4yaThb Corjiacue Cy6BeKTOB NEPCOHAJIBHBIX TAaHHBIX Ha 06p8.60TKy HX NEPCOHAJIBHBIX JaHHBIX.

ARTICLE 4. SALE OF TOURIST PRODUCTS BY THE TRAVEL A GENT
4.1. To fulfill instructions of the PRINCIPAL, th@GENT concludes a deal (an Agreement) for salemfriBt products to tourists and (or) other custamiér
these deals are not contradicting the purposesegpitesent Agreement and contain all important itioend defined in the articles 10 and 10.1 of Fatleaw
“On the foundation of travel business activity lire tRussian Federation”.
4.2. The AGENT is to sell Tourist products to tbartsts and (or) other customers in person or Wilp of another travel agents, who are subagerttseto
PRICIPAL.
4.3. The AGENT is to sell Tourist Products on ctiodi specified by the PRINCIPAL.
4.4. According to the present Agreement, whenrsgli Tourist product to the tourists and (or) ottwestomers the Agent is to provide complete infdioma
about the Tourist product after receiving the infation from the PRINCIPAL in proper time. The infaation is to include the following data:
-- consumer properties of the Tourist product, progof the tour, tour itinerary and tour conditipdstailed information of accommodation, accommiotat
conditions (accommodation location and categorggrding (meals inclusions / exclusions), transpimnaservices in the country of temporary residence
information of included services of a guide and &o interpreter, a guide-instructor, and alsormiation of terms and conditions for effective aatesuse of
the Tourist product;
-- Total price of the Tourist product in Roubles;
-- information about the PRINCIPAL as a tour operaincluding full name and contracted names ofRRENCIPAL, its address (location), post addres$ an
registered No in the United Federal Register of rTOperators stating that the Tour Operator is théybwho renders tourist services according to the
Agreement of Tourist Product Sale and also thafthe Operator has a valid financial guarantegpfforming the commitments according to the Agregme
of Tourist Product Sale stipulated by Federal L&m the foundation of travel business activity ia feussian Federation”.
-- about powers of the AGENT for execution of legatl factual actions and selling of the Touristjpi in its own name;
-- the PRINCIPAL as a tour operator can be brotgliook in case of non-performance or impropergraréince of the services included in the Tourist
product from the moment when a tourist vouchematlzer accompanying document which confirm rigtithe tourist for the Tourist product and
supplemental tourist services is handed over todinest and (or) another customer on condition the AGENT properly performs its obligations fartding
over all details to the PRINCIPAL from the tourstd (or) other customer;
-- terms and regulations of entry into the couifpipce) of temporary staying and leaving the cqu(pface) of temporary staying, including visa riegmnent
information for entry into the country (place) efporary staying and leaving the country (placegofporary staying;
-- information about main documents required fdnemto the country (place) of temporary stayimgldeaving the country (place) of temporary staying
-- information about customs and traditions of libeal inhabitants, as well as religious ceremottyings, monuments of nature, history, culture athero
objects of tourist interest which are under spegigrd, environment condition (amount of given infation should be adequate for the travel);
-- information about the risk which the tourist daee with in the trip, including international nieal requirements if the tourist is going to tratelthe
country (place) of the temporary stay where he ¢stmerun a risk of the infection disease ;
-- information about personal liability of each tisti for disobedience of safety and sanitary-epidégical rules on the tour in the country of terrgry stay;
-- information about customs, immigration, medisalitary-epidemiologic and other terms (amourgieén information should be adequate for the tjgavel
-- location, post addresses and contact telephanefipublic authorities of the Russian FederatidiplJomatic missions and consular offices in thertoy
(place) of the temporary stay which the tourist address in case of emergency or other life antfthethreaten circumstances, if there is a danfeausing
harm to property of the tourist;
-- information about address (place of stay) antaxt telephone No in the country (place) of terappstay of the head of the group of under-ageesit in
case if the Tourist product includes group departirunder-age citizens without escort on the hafritieir parents, foster parents, trustees or diests;
-- information about national and religious pecaities of the country (place) of the temporary stay
-- information about any other peculiarities of thar;
-- information about the terms and procedure oftting a claim to the tour operator from the pafrthe tourist if the tour operator breaks the é¢tons of
the Agreement for Tourist product sale;
-- about possibility of the tourists and / or arestbustomers to submit a claim in writing for reding a sum of money under financial guarantee thrée the
organization which had provided the present guasand the PRINCIPAL in case if the PRINCIPAL refsg® compensate the loss caused by non-
performance or improper performance conditionghefAgreement for Tourist product sale by the PRIKL, and also about possibility of the touristsldn
or another customers to submit such a claim. Tasgmt information should be reflected in the taatisns concluded by the AGENT as essential candibf
these transactions.
4.5. The AGENT is to receive accompanying documesgsired for services providing which are includethe Tourist product. The documents are to be
received from the tour operator and to be handed tovthe tourist and (or) another customer.
The list of accompanying documents includes: tamuwohers required for tourist's accommodation aglsoetc., transfer vouchers, excursion (sightgeteiar)
vouchers, information footnote about the counttgice of stay, safety conditions, and also airdiskand insurance policies.
4.6. The AGENT is to receive tour vouchers and agzmnying documents in the office of the PRINCIPAithm 24 hours before the tour starts off. The
PRINCIPAL has the right to issue the tour documentshe spot of tourists’ departure (airport of departure) the PRINCIPAL has to inform the AGENT
about this within 24 hours before the start off tier.
The AGENT hands over supporting documents to thedts and (or) another customers only after fayment for the Tourist product within a working day
preceding the day of the tour or by agreement thightourists on the spot of tourists’ departurgéture hall in the airport, railway station or ethat least 2
hours before departure time.
4.7. The PRINCIPAL is to provide the AGENT with timformation of the Tourist product and the docuteerquired for the AGENT'S transactions and
selling the Tourist product to tourists and (ohestcustomers, and in case of delays, tour chasrgeancelation of the tour, change the cost of iBbproduct,
and other changes in travel conditions, the PRIMCIforms the AGENT of the previously mentionedatimstances immediately.
4.8. The AGENT is to inform the tourists and (other customers with catalogs and information on dffecial website including the corresponding
descriptions from electronic subscription mailifggd which had been provided by the PRINCIPAL whéere is information about hotels (accommodation
places), and other documents, provided by the PRRINC: information footnote about the country of st&ransportation terms and conditions determitgd
insurance company.
The AGENT is to provide handing over to touristdted above-said rules and information under asgistaf the customer, and also about any other
significant conditions of the Agreement for Toupsbduct sale.
4.9. The AGENT is required to check the validityfafeign tourist passports, to provide requiredstegtion documents for obtaining entry/exit vishey
required documents in proper time.
4.10. The AGENT is to ensure obtaining passpants, Youchers, and accompanying documents for tmistpand (or) any other customer at scheduled,tim
in the determinated place. If the tourist, and &y other customer does not receive the accompauaygicuments, the AGENT informs the PRINCIPAL about
it immediately.
4.11. AGENT is responsible for the proper storing distributing of the tour vouchers, airline titkand other documents issued (completed) by the
PRINCIPAL. The AGENT is to eliminate the possilyilitf a theft and unauthorized use of the documéiits. AGENT is responsible to the PRINCIPAL for
the loss of the documents within the cost of theriBb product which had been issued in the docusnent
4.12. Responsibility of the PRINCIPAL as a tour igper for sale (rendering) of the Tourist prodwcthe tourist and/or other customer occurs from the
moment when the tourist and/or other customerreasived his/her tour voucher and/or other docusenfirming his/her right to use (demand) services
included in this tourist product.
4.13. The AGENT is to receive a tourist’s consentgrocessing of personal data in written forms(itequired at the same time for fulfillment of the
obligations under the Agreement for Tourist procsade, and the present agreement).
The AGENT guarantees the existence of the tourist'sent by signing this contract, and by sendifigymation about the tourists. The AGENT agrees
unconditionally to compensate to the PRINCIPAL ampgenses associated with the absence of tour@t'sent for processing of personal data in writtgmf
including but not limited to fines by regular autiies and payments for tourists on civil suits.
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The AGENT undertakes the obligation to submit thigioal of the written consent of the tourist onmmdend of the PRINCIPAL. The PRINCIPAL entrusts the
AGENT with the personal data processing of thaltparty and the AGENT is liable to the subjectthef personal data.

The processing of personal data is carried ouludiireg, but not limited to: travel documents regitibn, booking of the rooms at hotels and othpesyof
accommodation, booking of transportation, had tiverdata to the consulate of a foreign country)iaimtludes the collection, systematization, acalation,
storing, specification (updating, change), usdyidistion, depersonalization, blocking, deletingoefsonal data.

4.13. The PRINCIPAL is to keep personal data canfichl and to ensure data security during the pailstata processing by: detecting of security tisrea
personal data, organizational and technical meaaadure the security of personal data, the usdarfnation security facilities which had passed
conformance evaluation procedure, efficiency eat@dm of personal data security measures whictblead taken before personal data was processetheto
personal data information system, revealing fattsauthorized access to the personal data andgakéasures, restoration of personal data whictbead
modified or as a result of unauthorized accesapéshing rules for access to personal data, aturisg registration and recording of all operatiarith
personal data in the personal data informatioresystontrol of personal data security measuredemad of data protection security. The PRINCIPALnist

to obtain directly the consent of the subjectsafpnal data (tourists) to process their persaaial. d

CTATbBA 5. CTOUMOCTb TYPUCTCKHUX IPOAYKTOB U NOPSIIOK PACUETOB
5.1. Croumocts Typucrckux mpoxykrtos, npegocraBisieMsix [IPUHITUITIAJIOM no Hactosimemy JloroBopy, ompeznenseTcss Ha OCHOBAaHUM IIeH H TapuQoB,
YCTaHOBJICHHBIX B LICHOBBIX NMPUJIOKCHUSX, CIEU(UKANUAX, COITIAICHUAX O IeHax W Tapudax, Ha odummansHoM caiite [IPUHIIUIIAJIA, B onucanusx
UIEKTPOHHBIX PACCHUIOK U T.II., a Takke MoxkeT ycranaBiusatbes [IPUHIIUITAJIOM otaensHo no cornacoBanuio ¢ ATEHTOM.
5.2. OxoHuarenpHast cTOMMOCTh TypuCTCKOro mponykra, mpegocrasimsiemoro ITPMHITMITIAJIOM AT'EHTY mo macrosmueMy JloroBopy, ykasbIBaeTcs B
moATBep K AeHNN u/uin BeicTaBneHHoM cuete [IPUHIIUITAJIA, 32 BEIMETOM areHTCKOTO BO3HATPAYKICHHS.
5.3. Omrara ATEHTOM crouMocTd 3aKka3aHHOro W/WIIM TIPEIOCTaBICHHOrO TypHCTCKOro MPOIYKTa MPOM3BOJMUTCS Ha OCHOBAHWH BBICTABJIICHHOIO CYETa B
teueHue 3 (rpex) OAaHKOBCKHX JHEH CO AHs BBICTABJICHUS CYCTa.
Ilpu nepeuncaennn ATEHTOM neHEKHBIX CPEACTB, MONYYCHHBIX OT TYPHUCTOB W/WIM HMHBIX 3aKa3duMKoOB, arcHTCKoe BosHarpaxaene AIEHTOM
YIEPKUBAETCS CAMOCTOSATENBHO.
5.4. dakToM ommaTel NpPU3HACTCA 3a4YMCICHHE NEHEKHBIX CPEACTB 3a IPEIOCTAaBICHHbIE TypHCTCKHE NPOAYKTHl HA PACUETHBIH CUET WIH B KacCy
MMPUHITUITAJTIA.
5.5. B cinydae ecii A€HEXHBIE CPENCTBA B COOTBETCTBUHM ¢ M. 5.3. HacTosimero J[orosopa He MOCTYISAT Ha pacueTHbIN cuer win B kaccy [IPUHIUITAJIA B
ycTaHOBICHHBIN HacTosumM JloroBopom cpok, a1t ATEHTA nHactynatot nocieacTsus, onpeaeneHusie ct. 9 u n. 5.9.Hacrosimero Jloropopa. B atom ciyuae
TTPUHIIUITAJI umeeT mpaBo OTKa3aTh B mepenade TypHCTCKOro MPOAYKTa, ECIH OH CIie He MepeJaH, U OTBETCTBCHHOCTh MEPe/ TYPUCTAMH W/WMITH HHBIMU
3aKa34ylKaMH 3a TO, YTO OHU HE CMOTYT BOCIOJIb30BAThCsl TYPUCTCKMMH yciayramu, HeceT AIEHT.
5.6. Tapucpl, [IEHBI U MHBIC JCHEXHBIC 0043aTENbCTBA 110 HACTOAMIEMY J[OroBOpY MOTYT BBIPaXAThCs B YCIOBHBIX CAMHHIIAX, 32 KOTOPbIC MPHHUMAIOTCS
nostapst CHIA u (um) eBpo B 3aBUCHMOCTH OT CTPAHBI [y TEIICCTBHS.
5.7. Pacuersr mexxny [TPUHLIMITAJIOM u ATEHTOM ocyiecTBIsIOTCS HA OCHOBAaHHH CYETOB, CUETOB-(aKTyp, HAKIAaIHBIX, a Takke otdyetoB AIEHTA u
MHBIX PAaCUETHBIX WJIM PACYETHO-IUIATEKHBIX IOKYMEHTOB B IOPSIJIKE, YCTAHOBJIEHHOM HacTosmuM JloroBopoM u IIpuiioskeHHAMH K HEMY.
5.8. Ilnarexxu mexay IMPUHIUITIAJIOM n ATEHTOM ocymecTBisiioTcss 6aHKOBCKHMH II€PEBOJAMH B PYyOIsX, a A Cioydas COINIacHO I 5.6. mytem
riepepacyera yCIOBHBIX SAMHUIL 1o opuimaneHoMy Kypey LB Ha naTy mnatexa.
5.9. B ciy4ae mpocpouku miatexeil BunoBHass CTOPOHA BeimmaunBaer apyroit CTOPOHE mnenio B pasmepe 0,5 % cyMMbl MPOCPOYEHHOrO IUIaTexa 3a
KakIblil IeHb TPoCcpoukH. Pasmep HeycToiiku onpenensercs CTOPOHOM-nonyuateneM B crienuanbHo BricTaBieHHOM cuere. CTOPOHA-monyyaTens nveer
NPaBO HE HAYNCIATH MCHH M HE BBICTABIATh COOTBETCTBYIOIIMII CYCT, €CIH NPHUMHBI MPOCPOUKH IUIATEXKA, YKasaHHbe BuHOBHOH CTOPOHOWM, Gymyr
000CHOBaHHBIMH.
B3bickanue uy ymiata HEyCTOEK U IIPOLEHTOB HEe OCBOOOXKIAeT CTOPOHY, HAPYIIUBIIYIO YcI0BUS JloroBOpa, OT HCIOIHEHUS 0053aTeIbCTB.

ARTICLE 5. COSTS AND PAYMENTS FOR TOURIST PRODUCT
5.1. The cost of Tourist products (services) reedidry the PRINCIPAL under this Agreement shall betgd on the basis of costs and tariffs, quoteatize
applications and specifications, price and tarmgffements, the official website of the PRINCIPA®L,descriptions from electronic subscription mailirsgs,
and etc. and also it can be quoted by the PRINCIBAndividual basis by agreement with the AGENT.
5.2. The final cost of the Tourist product (sersijceendered by the PRINCIPAL under this Agreemerthé AGENT is to be quoted in the booking
confirmation and/or in the invoice issued by thdNRPAL, after deduction of the AGENT'S compensat{commission fee).
5.3. The AGENT is to pay the invoice for the booleedi/or rendered Tourist product (services) with{three) banking days from the date of invoice.
The AGENT is transferring the sum of money which baen received from the tourists and or otherocnsts when the AGENT is to withdraw the
AGENT'S compensation fee (Agent's commission) fribrat sum without assistance.
5.4. The fact of payment is the moment when moreaysferred for the tourist products is creditedash or to the current account of the PRINCIPAL.
5.5. If the sum of money, according to the paradg&. of the present Agreement is not transfamexsh or to the account of the PRINCIPAL witHie t
time fixed by the present Agreement, thereforectiresequences of non-compliance the obligations®y\gent under the present Agreement specifiedan t
Article 9 and the paragraph § 5.9 come into force.
In this case, the PRINCIPAL has the right to withelrendering the Tourist product (services), i§ ihot received yet, so the AGENT is respond taoleists
and/or other customers why they are not able taheseourist services.
5.6. Tariffs, prices and other financial obligasamder the present Agreement may be expresséahitiesd units that are U.S. dollars, and (or) EUROS
depending on the country of the tourist travel.
5.7. Received bills, invoices, consignment notéSENT’S reports and other payments or payment-psinggapers, specified by the present Agreement and
the Appendices hereto are the grounds for mutdgéseent of accounts between the PRINCIPAL andAGE&ENT.
5.8. The payments between the PRINCIPAL and the RGBre to be made in roubles, and in case listéddrparagraph 5.6. the currency is to be converted
into standard account units at the official CenBraihk exchange rate for the date of payment.
5.9. In the case of a late payment the guilty PARRYs off 0.5% penalty to the other PARTY for edely of the overdue payment. The size of the pemalty
determined in the specific invoice issued by th&kFPX-receiver. The PARTY-receiver has the right tiotharge the penalty for the overdue paymentif th
reasons for overdue payment are explained by thiy garty and they are well-grounded.
Collection of penalty payments and interest doeéselease the party which has broken the conditimter this Agreement to perform its obligations.

CTATbS 6. ATEHTCKOE BO3HATI'PAYXKJAEHUE U BOSMEHIEHUE PACXO/1OB
6.1.3a BbimosnHEHHE HOpy4eHus 1o Hactosemy Jlorosopy [TPUHIIUITAII npenocrasiser AIEHTY Bosnarpaxaenue B pasmepe 10 %ot croumoctu Typ -
npoaykra. dopma u coxepxkaHus cdera ycrtaHaBmuBaercs IIPHMHIIMITIAJIOM. Pa3mep BO3HAarpakaeHHs MOXKET OBITh YBENHUYCH WM yMEHBIICH
TIPUHLIUITAJIOM. IlpenBaputenbHas MHGOPMAIMSI O pa3Mepax CKHAKA Ha KOHKPETHBIC TYPHCTHYECKHE YCIYIM pa3Meliaertcss Ha O(HIHAaIbHOM caiite
TIPUHLIATIAJIA: www.laspi.com.
6.2. B cayyae ecnu no kakuM-mu6o npuamHam ATEHT wnm TTPVHIUITAJI BO3BpamjaroT TypHCTaM W/MIM HHBIM 3aKa3d4MKaM JCHEXKHBIC CPEACTBA,
nostydeHHble 32 TYpUCTCKUE IPOYKThI, PEal30BaHHbIC B paMKax HacTosiiero Jlorosopa, areHTCKOe BO3HArpaXkACHUE 110 TaKUM CyMMaM He Hauucisiercs (B
stom ciiysae ATEHT Boszmentaer [IPUHIAIIAJLY paHee BbIILIAYEHHOE 110 TAKMM CYyMMaM areHTCKOE BO3HATPAXICHHE).
6.3.TIPUHIIUITAJT He Bo3MeraeT Hukakue pacxoasl ATEHTA, B Tom unciie Ha moaaep:kaHue CBOMX O(HCOB, HA UCTIOIb30BAHUE TOYTOBOM, TenerpaHoOu,
TenedOHHOM MM 3JIeKTPOHHOM CBSI3U B KakuX Obl TO HU Ob1I0 teisiX. Janubie pacxoast ATEHT nomkeH MOKpbIBaTh 3a CYET BOHATPAXKJICHHUS 110 HACTOAIIEMY
JloroBopy, a IpH €ro HEAOCTATOYHOCTH —3a CYET MHBIX HCTOYHHKOB. 3a cuer Bo3HarpaxaeHus AI'EHT Takxe 00s13aH ITOKPBITH CBOU PACXOJIBI IO
npoasmkenuio Typucrckux npoxykros IIPUHITUITAJIA, ecu nHoe He ycTanoBieHo cornamenueM CTOPOH B oTHomIeHHH OTACIBHBIX Mep IO
npoaBrKeHUI0 TypHCTCKUX MPOTYKTOB.

ARTICLE 6. AGENT'S FEE AND COMPENSATION

6.1. For proper executions of assignments undepribgent Agreement, the PRINCIPAL is to grant tiEEANT with a fee equivalent to 10% of the Tour
product cost. The form and maintenance of accdsrggecified by the PRINCIPAL. The size of the fleay be increased or decreased by the PRINCIPAL.
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Preliminary information about the size of discouisspecific travel services available on theafi website of the PRINCIPALwww.laspi.com
(www.laspi.com/ef

6.2. The Agent's fee is not accrued if, for anysg the PRINCIPAL or the AGENT refund money reedivor the Tourist products under the present
Agreement to the tourists and/or other customarthis case the AGENT compensates the PRINCIPAtHerAgent's fee which had been paid on these
sums.

6.3. The PRINCIPAL is not to compensate any expenféhe AGENT, including: maintenance of its offic the use of postal, telegraph, telephone or
electronic communication of any kind for any pumoBhese expenses should be covered by the AGENRdAgent’s fee received under the present
Agreement, and on its failure — at the expenset#rasources. The AGENT is required to cover AGEBI&kpenses for promotion of Tourist products of the
PRINCIPAL, unless the parties have agreed on ceneiasures for the promotion of Tourist products.

CTATbA 7. OTYETHOCTb

7.1. ATEHT o00si3aH eXeMecs4HO, B CPOK HE IO3/Hee MTOro YHCia Mecsla, CISAYIOIIEero 3a OoT4eTHbIM, npexacrasisats [IPUHIUIIAILY oruer(sr) 06
HCIIOJHECHHH IIOPY4YEHHs II0 HacTosAmeMy JloroBopy 3a COOTBETCTBYIOIMK mepuon mo ¢opme, ycranosiaeHnoil [TPMHITUITAJIOM B IlpumoxeHuH K
Hacrosimemy JloroBopy. OnHoBpemeHHO ¢ mpepocraBienneM ordera(oB) ATEHT mpenocraBisier cuera-(pakTypbl Ha CyMMY MOJYYEHHOTO areéHTCKOro
BO3HArPaXJCHHUI.

Otuer ATEHTA cunraercs yrBepskaenusM [IPUHITUITAJIOM npu OTCYTCTBHH BO3PaXXEHHH CO CTOPOHBI IIOCIETHETO B TEUCHHE NIECATH AHEH ¢ MOMEHTa
noxyuyeHus oryera or ATEHTA.

7.2.VndopmanuoHHbIil U fokyMeHTapHbIi 00MeH Mexny CTOPOHAMUY, Biuitouast Tpedyemyto [IPUHIIUITAJIOM 0T4ETHOCTD, MOXKET BBIIOIHATHCS
CTOPOHAMU IIOCPEACTBOM (DaKCUMUIIBHOI, DIIEKTPOHHON MII HHOHU CBSI3H, HO3BOJLIOMEH 3a(hUKCHPOBATH (haKT OTIPABKH H IOTydeHHs HH(POPMAUH
(ZOKYMEHTOB) CTOPOHAMH € HOCJIEAYIOLIMM HPEIOCTABICHHEM OPUTHHAIIOB JOKYMEHTOB IOCPEACTBOM 3aKa3HOH KOPPECTIOHACHIMH HIIH KyPbEpPCKOM MOYTBI.

ARTICLE 7. REPORTING
7.1. The AGENT is to provide reports on the exemutif orders under the present Agreement, accotditite sample form composed by the PRINCIPAL,
available in the amendment to the present Agreeriiéaet report is to be submitted not later thanten®' day of the month followed after the month of the
report. At the same time when the report(s) arerittdd, the Agent provides the invoices for the safmeceived Agent’s fee.
The AGENT'S report is considered to be approvethieyPRINCIPAL if there are no objections from tHRIRCIPAL within ten days of receiving the
AGENT'S report.
7.2. The PARTIES can fulfill information and pamachange between them, including the required tefior the PRINCIPAL by the way of facsimile,
electronic or other means of communication, whitdwas to fix the fact of sending and receiving ofdrmation (documents) by the parties and the surss
sending of original documents by registered maéxress mail.

CTATbDS 8. PEKJIAMALIUU
8.1. Ilpu ycnosuu Hamuuusi y ATEHTA nuchMEHHOro 3asBIICHHs TypHCTa /WM MHOTO 3aKa3uMka C IPETEH3HsAMH MO KadecTBY TYpPHCTCKOro MPOIYyKTa,
ATEHT umeert mpaBo mojath peKiamanuio, koropas npuaumaercs [IPUHLIUITAJIOM B TedeHne ABAAIATH THEH C MOMEHTAa OKOHUYAHHS CPOKa 3ae31a/Typa.
8.2. Pexnamannst nogaercsi ATEHTOM B mHChbMEHHOM BHAE C HPHIOKECHHEM 3asBICHHS TYPHCTa W/WIM MHOTO 3aKa3dMKa, MMCBMEHHBIX JOKa3aTeIbCTB
000CHOBaHHOCTH €ro TpeOOBaHWH W MHBIX JOKYMEHTOB, MMEIOIIMX OTHOwweHue k jgeny. [IPUHIIUITAJL paccMaTpuBaeT MONYYEHHYIO PEKJIAMALHIO IO
cymectBy B TedeHue 10 (mecsiTi) AHEH ¢ MOMEHTA MOIYYCHHUS.
8.3. Pexknamanum, nonanusie ATEHTOM c¢ HapyiieHueM ycinoBui, npenycMoTpeHHbIX 1.1. 8.1. — 8.2nacrosmero Jlorosopa, [IPUHIIUITIAJIOM k
PacCMOTPEHMIO HE IPUHUMAIOTCS].
ARTICLE 8. RECLAMATIONS
8.1. The AGENT has a right to submit reclamatiohsctv are to be accepted by the PRINCIPAL withird2§s from the date of the end of the tour on
condition if the AGENT has claim applications initten from the tourists where claims to qualitytié Tourist product are listed.
8.2. AGENT'S reclamations are to be submitted iittem. Claims of the tourists and/or other cust@rsrould be attached to the reclamation togethér wi
written evidence of the claim validity and othecdments relevant to the claim.
The PRINCIPAL considers the reclamation to the pwitthin 10 (ten) days from the moment of receiving
8.3. The PRINCIPAL does not accept reclamationsrsitéd by the AGENT in violation to the conditiosipulated in the paragraphs 8.1. - 8.2. of thegme
Agreement.
CTATbS 9. OTBETCTBEHHOCTb CTOPOH
9.1. 3a HeucnoNHEHNE W/HIM HEHA/UIeKALIEe MCIONHEHHE 00s13aTenbeTB o HacrosmeMy JloroBopy CTOPOHBI HecyT OTBETCTBEHHOCTH B COOTBETCTBHH C
neficTByIOMUM 3aKoHOaTeIbcTBOM Poccuiickoit denepanum.
9.2. 3a HempeaCTaBJICHUE WM MPEACTaBICHHE HeocToBepHOH mHpopmarmu o Typuctckom npoaykre ATEHT HeceT OTBEeTCTBEHHOCTH Hepel TYPHCTOM U
(nmi) WHBIM 3aKa3YMKOM, €CJIM HE JIOKAKET, YTO Takoe HeucroiHeHue mpomsonuio mo suue [NPUHIUITIAJIA. ATEHT HeceT OTBETCTBEHHOCTH 3a
CaMOCTOSITENILHOE U CBOEBPEMEHHOE IIOTyYCHHE TOCTOBEPHOH HH(pOpMANUK ¢ OpUIHAILHOTO caiiTa u u3 paccsutok [TIPUHITUITAJIA. ITPUHITUITAJT Hecer
OTBETCTBEHHOCTb IIEpE/l TYPUCTOM M (MJIM) HHBIM 3aKa34MKOM 33 HCHCIIONHEHHE WIM HEHa/UIeKAllee OKa3aHWe TYPUCTCKUX YCIYr, BXOISIIMX B
peanm3oBaHHbli TypHCTCKHiT MPOAYKT, TONbKO ¢ MoMeHTa nepegadn ATEHTOM typucram u (Min) MHBIM 3aKa34HKaM BCEX HOKYMCHTOB, YIOCTOBEDSIFOLIHX
IIpaBa TypUCTOB Ha MOJIy9CHUE JAHHBIX TYPHCTCKUX YCIIYT.
9.3. ATEHT HeceT OTBEeTCTBEHHOCTh 3a CBOCBPEMEHHYIO OIUIATy 3a0pOHHPOBAHHOrO TypHUCTCKOTO NMPOAYKTa, a TAaKXKe 32 CBOCBPEMEHHOE MPEAOCTaBIICHHE
oruetoB AIEHTA 1 cueToB-(hakTyp Ha HOIy4CeHHOE areHTCKOE BO3HATPaXKICHUE.
9.4.TIPUHIIUTIAJI He HeceT OTBETCTBEHHOCTH B CIIydae BO3HUKHOBEHHS IPobieM y TypucToB, TypHcTckue mpoayKTsl KoTopsiM peann3oBansl ATEHTOM,
IpH NPOXOXKJIEHUU NAcIOPTHOIO M TAMOKEHHOIO KOHTpOJIs, B CIydyae 3aJIepKKH WIIM OTMEHbI peiica IO BMHE NEPEBO3YHKA, B CIydae YTPaThl AU KPaKu
Belieil Typucra, mpounsomenmux He no sune [IPUHIIUITATIA.
9.5. Ilpu otkasze ATEHTA ot TypucTckoro mpomykra Mo akenToBaHHOH (MOATBEP)KACHHON) 3asBKE WM IPU aHHYILSIIIUU 3asBKH, K HEMY IPUMCHSIOTCS
cienyromue mrpadHble CAHKIUN, €CIIM HHOE HE ONPEIEICHO CIICHMaTbHBIMU TapH(aMH U JEHCTBYIOUMM HPAHC-ITHCTOM:

- ot 2010 15 mueit 1o Hagana typa — 50%0T cTonMOCTH 3a0pOHUPOBAHHOTO TYPHCTHIECKOTO MIPOTYKTa
- ot 14 1o 6 nHeit 1o Havana Typa — 75%0T cToMMOCTH 3a0pOHUPOBAHHOTO TYPHCTUYECKOTO MIPOIYKTa
- MeHee H paBHO 5 JHSAM 10 Hadana Typa — 100%cronMocTa 3a0pOHHPOBAHHOTO TYPHCTHYECKOTO IPOLYKTa

Ecii MHOE He MpeayCcMOTPEHO CreHalbHBIMK TapH(aMH aBHAOMIETOB WM NPUIOKEHUsIMH K HacrtosieMmy Jlorosopy, To AIEHT 00s13aH Bo3MecTHTh U
YOBITKH, IPEBHIIIAIONINE CAHKIWHM, yKa3aHHbIE BBINE. IIpy 3TOM ciemyeT MMETh B BHIY, YTO CTOMMOCTb CTPAXOBKH, BU3 H PabOT MO HX IMOIYYEHHIO,
aBHaOWiIeTOB Ha OJIOYHBIC M YapTEPHBIC ABHAPCHCHI SBISCTCS HEBO3BPATHOI. Bo3Bpar x/n M aBHaOMIETOB Ha PETYISIPHBIC DPEHCHI TPOU3BOAUTCS B
COOTBETCTBUHM C NpaBuiIamu IlepeBo3urka.

9.6.3a nmepemnucKy aBHAOUIICTOB 110 OJIOYHOI MIIH YapTepHOH IporpaMMe — n3MeHeHue haMIIny, HIMEHH, HOMepa JOKYMEHTa B 0(pOPMIICHHOM OuIleTe 10 BUHE
AT'EHTA, nocnenuuit BermutaynaeT IIPUHITUTIAJTY mpad B pasmepe 300py6meii.

9.7.11pu /1 ¥ aBHATIEPEBO3KE OTBETCTBEHHOCTD B OTHOLICHHH KQXKIOTO TYPUCTA M €ro 0araxa HeceT MepeBO34HK.

9.8. I[IPUHIIUIIAJI nme Hecer orBerctBeHHOCTH neper AIEHTOM m ero TypucrtamMu 3a HENOIydeHHE, IIOIydYCHHE HEe B IIONHOM O0BEME HIM 3a
HECBOEBPEMEHHOE IOTyIEeHNE TYPHCTOM YCIIYT, IPEAYyCMOTPEHHBIX B OIIaueHHOM TypHUCTCKOM IPOIYKTE B CIydae eCiH:

-- TypHCT He MOSBUIICS W MOSIBUIICS HECBOCBPEMEHHO, [O3/IHEE OJHUX CYTOK CO [HS 3ae3/[a, B MECTEe Havyasla MapuIpyTa/Typa yKa3aHHOTO B ITyTEBKE;

-- KonnvectBo 4enoBek, NMpPHOBIBIIMX B MECTO Hayala MaplIpyTa yKa3aHHOE B ITyTeBKe OOJbIlIE, 4eM KOJIMYECTBO 4YEJIOBEK, KOTOpOe OBLIO yKa3aHO
TIPUHLIMITAJIOM B noarepxaeHuu 3asBku ATEHTA;

-- TypucT B MOMEHT pa3MelleHusl €ro B oTeje, NAaHCHOHATE, CAHATOPUM OTKA3bIBAETCS, OT NPEAJIOKEHHBIX €My YCJIOBHUH, COBNAJAIONIHX C YCIOBHSAMHU
YKa3aHHBIMH B ITyT€BKE, CChUIASACh HAa TO, YTO (haKTUYECKU NMPHOOPETEHHBIN M OIutaueHHbI UM TypHCTCKHI NpPOAYKT MpefycMaTpuBail YCIOBHs Oolnee
BBICOKOH KaTE€TOPUH, YeM HPE/I0KCHHEIE.
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9.9. [IPUHIUIIAJI ne necer orBercTBeHHOCTH nepeq ATEHTOM u Typucramu 3a To, uTo TypuCT 110 CBOEMY YCMOTPEHHUIO BOCIIONB30BAJCS yCIyraMu, He
BxosauMHu B Typuctckuii npoaykr, npuodperenHsiii um 'y ATEHTA.

9.10. IIpenen oteerctBennoctu I[TPMHLIUITIAJIA mepen AI'EHTOM orpaHuYeH NpEIOCTAaBICHHEM KOHKPETHOTO IMEPEYHs] YCIYr M HX CTOMMOCTH,
OTOBOPEHHBIX B 3asiBke W mnoarBepkaeHHbIX [IPMHIIUITAJIOM. Eciau B HaGop BXONSIIMX B OIUIAYEHHYH) CTOMMOCTBH YCIIYT, BKJIIOYCHBI CICIHATbHBIC
JIOKYMEHTBI, Ha OCHOBAHHM KOTOPBIX TPETbU JHIA (aBHAKOMIIAHHMH, JK/J areHTCTBA, CTPAXOBble KOMIIAHHH M T.J.) TNPEIOCTABISIOT CBOM YCIYTH JIMIAM,
MOMMEHOBAHHBIM B 3TUX NokyMmeHTax, To [IPUHLIUITIAJL necer mepeny ATEHTOM OTBETCTBEHHOCTH TOJBKO 32 MPABHIBHOCTD 3aIONTHEHHS H O(OPMICHHS
TaKoTO JJOKyMEHTa.

9.11 ATEHT HeceT OTBETCTBEHHOCTb 3a NMPEIOCTaBICHUE MH(POPMAINKM O HAIOrOOOI0KEHHH OpraHu3alku B craThe 15 HacTosmiero morosopa. B cimywae
uckaxenus uapopmaruu [IPUHITUITAJI umeer npaBo nepecuuTaTh TYPhl ¢ K3MEHEHHEM areHTCKOrO BO3HArPakICHNs U BHICTABUTH CUET HA JOILIATY.

CTATbHSA 9. OTBETCTBEHHOCTH CTOPOH
9.1. The PARTIES incur liability according to thel in force of Russian Federation for non-fulfilimef obligations or for improper fulfillment of
obligations under present Agreement.
9.2. For the omission or submission of false infation about the Tourist product, the AGENT is leatd the tourist, and (or) any other customer, asieis
proved that information failure was caused by tRENCIPAL. The AGENT is responsible for independant! timely receiving of accurate information from
the official website and from electronic mailingosariptions of the PRINCIPAL.
The PRINCIPAL is responsible to the tourist, and fo any other customer for non-rendering or inperorendering of tourist services included in tbiel s
Tourist product only from the moment when the doents certifying the rights of the tourist for usithhg tourist services are received.
9.3. The AGENT is responsible for the timely payiefithe booked Tourist product, as well as fortilrely submission of Agent’s reports and invoiéas
receiving the Agent's fee.
9.4. The PRINCIPAL is not responsible for: problentsch tourists may face, Tourist products whickiébeen sold by the AGENT, problems at passport
control and customs, flight delays or cancellatioagsed by the transport provider, loss or thefoofist belongings that happened through no fafe
PRINCIPAL.
9.5. In case if the AGENT refuses from the Toupistduct of the accepted (confirmed) request drefrequest was canceled, the following penaltiesabe
applied unless other is not specified by spectalsrand current price list:

- At renouncement 20 - 15 days before arrival - 5ii%he cost of booked travel product
- At renouncement 14 - 6 days before arrival - T8%he booked travel product cost
- At renouncement - Less than and equal to 5 defardarrival - 100% of the booked travel produstc

The Agent is to refund the losses exceeding oémetions listed above unless there are othergioovvariants provided by special rate ticketsppliaations
to the present Agreement. At the same time it shbalnoted that the cost of insurance, visas amil @their receipt, charter and block flight titkés
irretrievable. Return of railroad tickets and &keéts for scheduled flights is to be done in adeace with regulations issued by the Transporter.

9.6. In case of changing the air tickets into tloek or charter program tickets - changing of sareaname, and document number in the completeeittark
fault of the AGENT , the Agent is to pay off thenadty in the amount of 300 rubles.

9.7. During railroad or air transportation, therigaris the one who is responsible for safety afrgvtourist and his/her luggage.

9.8. The PRINCIPAL is not responsible to the AGENT the tourists for non-receiving or deficienayeiging of services provided in the paid Tourist
product in cases if:

-- The Tourist has not arrived or has arrived mwrong time - 24 hours late since the date ofalto the place where the tour/travel itinerargibs. This
information is provided in the tour voucher;

-- Number of tourists arriving to the spot of taravel itinerary is bigger than the number of tetgiwhich had been listed by the PRINCIPAL in the
AGENT'’S confirmation request.

-- If, during the time of staying at the hotel, theurist refuses form the offered services whicti been listed in the purchased voucher sayingtieat
purchased and paid Tour product should have haerbatilities responding to the higher categomtithose which had been provided.

9.9. The PRINCIPAL is not responsible to the AGENT to the Tourist if, on his/her choice, the Tsuuses the services which are not included indhe
purchased from the AGENT.

9.10. Liability limits of the PRINCIPAL to the AGENIis restricted to providing a specific list of gees and their value as specified in the requasfitned
by the PRINCIPAL.

Special documents, the grounds for the servicingiged by third party (i.e. airlines, railroad agis, insurance companies, etc.) may be includéukiset
of services of the paid Tourist product. The PRIREIL is responsible to the AGENT solely for correompletion and registration of such documents.
9.11 The AGENT is responsible for providing taxamhation of organization according to the Artice df present agreement. In case of misrepresentatio
the information, the PRINCIPAL has the right toatetilate the tour with a change in the AGENT'sdee invoice it for a surcharge.

CTATbHS 10.PASPELIEHUE CIIOPOB

10.1. Bece cnops! miu pasHoriacus, Bosuukatonme Mexagy CTOPOHAMMU no nacrosimemy J{oroBopy WM B CBSI3M C HHM, pPa3peIlaloTcs IyTeM MUPHBIX
TIEPErOBOPOB.
10.2.Hacrosuum J{oroBopoM HpeaycMaTpHBACTCS MPETCH3UOHHBIH MOPSIIOK Pa3pelieH s CIIOPOB.
10.3.B cirydae ecinu copsl ¥ pa3HOIIAacHs He OyAyT yperylIupOBaHbl B yCTAHOBICHHOM HACTOSIIHM J[0OroBOpOM HOPSIIKE, OHU HOUISKAT Pa3pelICHHIO B
cyneOHOM mopsake B ApOUTPaXHOM cyje T. MOCKBBL

ARTICLE 10. DISPUTES SETTLEMENT
10.1. All disputes or disagreements arising betwkerPARTIES under this Agreement or in connectiith them shall be settled by way of peaceful
negotiations.
10.2. The present Agreement stipulates claim proeefbr dispute settlement.
10.3. If disputes and disagreements are not settledrding to the procedure specified in the pte&greement, they are to be settled juridicallytia
Arbitral court of Moscow.

CTATDBS 11. ®OPC-MAXKOP

11.1. B ciyuae BO3HHMKHOBCHHSI B TEUCHHC CpPOKa AEHCTBHS Hacrosmiero JloroBopa (akTOpOB HEMPEeOmONIMMOM CHibl ((popc-Maxop), BIMSIOLIMX Ha
BBINOJIHEHHE HacTosiuiero Jlorosopa (ctuxuiiHble OSACTBUS, H3MEHEHHE SKOHOMHYECKOI CUTYAllH B CTpaHEe, BOCHHBIC ICHCTBHS, TEPPOPHCTHICCKUE AKTHI,
3a0aCTOBKH, METEOYCIOBUs M Ipyrue oOcTosTenscTBa BHE pasymHoro koHTpoias CTOPOH), CTOPOHbI HezaMennnTeabHO yBEIOMILIIOT APYr APyra o
HACTYIUICHHH TakuX (JakTOPOB M yCIOBHUs HacTosIero JJoroBopa moasekar nepecMoTpy B tedenne 14 (@ersipHaanarn) axeit ¢ Mmomenra, korqa CTOPOHAM
CTaJIo M3BECTHO O BOSHHMKHOBEHHH yKa3aHHBIX (PaKTOPOB.
11.2. TIPUHITUTIAJI He HeceT OTBETCTBEHHOCTH IPH IPHOCTAHOBICHUH IIOTHOMOYHBIMH OpPTaHAMU JIPYTHX CTpaH OCHCTBHA HEOOXOAUMBIX IS
00CITyXUBaHUS TYPHUCTOB aKTOB WM NPH3HAHUM KX YTPaTUBIIMMH CHIy. Bce Takue pelleHHs IOIHOMOYHBIX OPTaHOB JTHX CTpaH SBISIOTCS UL
TIPUHLIUITAJIA dopc-MaxxopHBIMU 00CTOSTEIECTBAMH, KPOME CITy4aeB, KOT/ia OHH BBI3BaHbI AciicTBUsIME WiH Oe3neiictBuem [TIPUHLIUITAJIA.
11.3.CTOPOHA ocBo6oxkIaeTcsi 0T OTBETCTBEHHOCTH 33 YaCTHYHOE W MIOJIHOE HEBBIIOIHCHUE 0043aTeNbCTB [0 HACTOAMEMY JIoroBopy, €CIIH 3TO SBHIOCH
CIICTBHEM 00CTOSATENIBCTB Hepeo oMot cubl, koropsile CTOPOHA He Moria Hu peJBHAETS, HU NIPEIOTBPATHTD Pa3yMHBIMH MEPaMU.
11.4. HeysenomieHnue wiu HeHaiexaiiee ysenomieHue sumaer CTOPOHY mpaBa ccpuiaThCss Ha OOCTOSTENBCTBA HEHPEOJONHMMOM CHIBL KAk
00CTOATENBCTBA, HCKITFOYAOIIHE OTBETCTBEHHOCTD 32 HEHUCIIOJIHEHHUE CBOUX 00513aTeNIbCTB 110 HacTosmeMy Jlorosopy.
11.5.Eciu 00CTOSATENIBCTBA HETIPEOAONUMON CHIIBI IIPOULTCS CBBIIIE ABYX MECSIEB, CTOPOHBI 00SA3YIOTCS COINIACOBATh HOPSOK JaNbHEHIIEro BEIIOMHEHUS
ycioBuii JloroBopa.

ARTICLE 11. FORCE MAJEURE
11.1. In case of appearing factors of superioréf@force majeure), affecting the performance offttesent Agreement (natural disasters, economiogesain
the country, military hostilities, terrorist act®rstrikes, weather changes and other circumstdregemd the reasonable control of the PARTIESg, th
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PARTIES shall promptly notify each other about th&ctors and so the conditions of the Agreemeit ble reviewed within 14 (fourteen) days from tee
on which the PARTIES become aware of these factors.

11.2. The PRINCIPAL is not responsible for suspemsif actions required for tourist servicing or ¢@meral recognitions of these actions to be mdhaid
on the part of plenipotentiary organizations ofestbountries.

11.3. The PARTY is exempt from liability for pattiar complete failure to comply with its obligat®unnder the present Agreement if the failure wased

by force majeure, which could not have been foresegrevented by reasonable measures.

11.4. The PARTY cannot make reference to force-urejeircumstances which exclude responsibilityfédure to perform its obligations hereunder inecés
the PARTY had not informed or inadequately infornaedther PARTY about the force-majeure.

11.5. If circumstances of force majeure last forerthan two months, the PARTIES are bound to ré®oan how the obligations of the present Agreement
will be fulfilled in future.

CTATBS 12. CPOK JEMCTBHUSA U IPEKPAIIIEHUE JIOT OBOPA
12.1.Hacrosmmii JloroBop BeTymnaer B cuity ¢ MoMeHTa noanucanust ero CTOPOHAMMU u netictByet 1o 31 nexadps 2012r . 12.2. PacTopikeHHe HACTOSILETO
Jlorosopa no B3auMHoMy coryiacuto CTOPOH BcTynaer B cuily HEMeUIEHHO ¢ MOMEHTA IOJINUCAHMsl YIOIHOMOYEeHHbIMU npeactaButensMu CTOPOH
COIIallICHUA O NPEKpalCHUN Zlef/'ICTBI/IS{ HaCTOAIICTO I[OFOBOpa, eCJIM UHOM CPOK HE YCTAaHOBJICH B YKa3aHHOM COIIalLICHUM.
12.3.I1pu pactopskenuu HacTosmero JloroBopa, ATEHT B 10-1HeBHEII CpOK ¢ MOMEHTa pacTop KeHus mwin uHoi cornacoBanHoii CTOPOHAMMU natsr
nepesoaut [IPUHINITAJLY Bce npuyuTaromuecs eMy JeHEXHbIE CPEICTBA, a TAKXKE MepefaeT Bce ocTaBlieecs y Hero uMmyuiectso [IPUHIIUITAJIA,
MOJIy4eHHOE Ha OCHOBaHMM Hacrtosuero Jorosopa, u Mmexgy CTOPOHAMMU npoBoauTCs MONHBIN B3aUMOpPAcUET B CPOKH, YCTAHOBJIEHHBIE COTJIALLIEHUEM O
PaCTOPKEHUU HACTOALIETO I[or()Bopa.
ARTICLE 12. TERM AND TERMINATION
12.1. The present Agreement comes into force flmmtoment of signing it by the PARTIES and is vaiidil December 31, 2012
12.2. Termination of this Agreement comes into éaramediately from the moment of signing it by authed representatives of the PARTIES by their
mutual agreement, unless other terms had beeraggdu
12.3. Upon termination of this Agreement, withinddys from the date of termination or other dareed) by the PARTIES, the AGENT transfers full sum o
money which the AGENT owes to the PRINCIPAL, anddsethe rest of the property which had been redaiveler this Agreement back to the PRINCIPAL.
Mutual settlement of accounts is carried out ongiteeinds of the present Agreement within the teiresl by mutual agreement termination of the préesen
Agreement
CTATbBA 13.3AKJTIOYUTEJIBHBIE ITOJIOKEHUSA
13.1.C MoMeHTa 3aKIIOYEHHUS HACTOAIICTO IlOl"OBOpa BCE€ NOTOBOPBI, MOAIMUCAHHBIC PAHEE, TEPAIOT CUITY, BCA MNPEANICCTBYIOMIAA IEPEIUCKaA, JOKYMEHTHI U
Mmarepuaisl neperopopos Mexay CTOPOHAMM no Borpocam, SBISIOIMMCS PEAMETOM HacTosiiero Jlorosopa, TepsroT CHITy.
13.2. JIroObic U3MEHEHHS U JOIOJIHEHUS K HACTOALIEMY HOFOBOpy HCﬁCTBMTCHLHBI JIMIIb IIpU YCJIIOBUH, €CJIN OHU COBEPIICHLI C CO6J’IIOHGHI/ICM TUCbMEHHOM
(OpMBI U OAHCAHEI B IBYX dK3EMIUIIpaX HaUIeXKAIe YIOIHOMOUYCHHBIMH Ha To npeacTaBuresimu CTOPOH.
13.3. Bce yBemomuieHus, BKIIOYAsh W3MEHEHUsI U JONMOJHEHHs K Hacrtosimemy JloroBopy, mexny CTOPOHAMMU nelicTBHTEIBHBI, €CIM OHH OTIIPABIICHBI
3aKa3HbIM TelerpadHbIM COOOIIEHNEM, 3aKa3HOI OYTOH MM KyphepoM II0 ajapecy, ycTaHaBauBaeMoMy kaxnoif u3 CTOPOH u ¢uxcupyemomy B HacTosIIEeM
JloroBope. JlaToli yBeZOMICHHS CUHTACTCS JIEHb €ro (PaKTUUECKOro MONydIeHHS 3aHHTEPECOBAHHOI CTOPOHOW cornacHo MACEMEHHOMY ITOATBEPKICHUIO
TaKOro IOJYYEHHMs, MOJINHMCAHHOMY YIOJHOMOUYEHHBIM mpeacraButeneM coorsercTBytomeii CTOPOHBI. OtaenbHbiMM JIOKyMEHTaMM K HAcTOSILEMY
JloroBOpy MOXXET yCTaHABIIMBAThCS HHOW MOPSIIOK OTHPABICHUS H(HITH) HOTy4CHHUS ONPEICICHHBIX YBEIOMICHHI.
13.4. ATEHT umeeT npaBo nepefaTs WIM HHEIM 00pa3oM YCTYIHTh CBOH IIpaBa IO HACTOAIMIEMY JloroBopy TPETHbHM JIMIAM HCKIIOUUTENBHO ¢ MHCEMEHHOTO
cornacust [IPUHLIUTTAJIA.
13.5. Hacrosumit JloroBop 3akio4eH Ha PYCCKOM SI3BIKE B JIBYX JK3EMIULIpax, OOJaJarolIMX DPABHOH IOPUIUYECKOH CHJIOH, MO OZHOMY JUIS KasKAOW
CTOPOHBI.
ARTICLE 13. FINAL PROVISIONS
13.1. When the PARTIES sign the present Agreenadirigreements which had been signed earlier &gdiéh All the previous correspondence, documents
and negotiation records between the PARTIES ontiusswhich are related to the subject of the presgreement are expired. 13.2. Any changes or
additions to this Agreement are valid only on ctindithat they are made in written and signed io tepies by duly authorized representatives of the
PARTIES.
13.3. All notifications, including amendments te thgreement between the PARTIES are valid, if theg been sent by registered telegraphic
communication, by registered mail or courier todderess of the PARTY which had been fixed in tresent Agreement. The date of notification is tated
when the Party had received it. The receipt shbaldonfirmed in written and signed by the duly esentative of the corresponding PARTY. Certain
Documents to this Agreement may set up anotherepge for the sending and (or) the receiving ofademotifications.
13.4. The AGENT has right to transfer or yieldright under the present Agreement to a third panty after written consent of the PRINCIPAL.
13.5. This Agreement is concluded in Russian lagguma two copies of equal legal force, one for eRARTY.

CTATbS 14. ”THOOPMALIUA O PUHAHCOBOM OBECIIEYEHUU TPUHITUITAJIA
141

TlosiHOE HauMEHOBaHHE

O6HICCTBO C OI‘paHH‘{eHHOﬁ OTBETCTBEHHOCTHIO «Jlacmm»

Coxpame}moe HAaNMCHOBAaHUC

000 «Jlactu»

Anpec (MECTO HaXOXKICHHS)

127055 Mocksa, yn.HoBocnoboackas, 1.50/1,ctp. 1A

ITouToBsIit agpec

115035 Mocksa, yi. [lataurkas, 1.3/4,ctp.2,als 94

Peecrtposblii HOMep

MT3 000693

Buy u pa3mep punHaHCOBOTO OOECTICUCHHS

30000000 (puauars MUILTHOHOB py6JIeii) pyOieit

Howmep, nata u cpok neificTBHS JOroBOpa CTpaXOBaHUS
OTBeTCTBEHHOCTU TypormepaTopa uinu 6aHKOBCKOI rapaHTHU

JloroBop crpaxoBaHusi rpaxaaHcKoil otBercTBeHHOCTH Ne3/10940t 12 stHBapst
201Tr. Cpok peiictBus- ¢ 0lurons 2011, no 31mas 2012
JloroBop ctpaxoBaHusi rpaxaaHckoil orBeTcTBeHHOCTH Nel1/20940t 26 stuBapst
201%. Cpok geiictBus- ¢ 01 uronst 2012 mo 31mas 2013

HaumenoBaHue opranu3anum, mpeIoCTaBUBIICH HHHAHCOBOE
obecrieyeHue

3A0 "Crpaxosas rpynmna "YpanCu6", (495) 737-0055

Anpec (MeCTo HaX0XICHHs) OpPraHM3all|H, IIPEJOCTABHBIIECH
(huHAaHCOBOE OOECIICYCHHE

117393r. Mocksa, yi. [Ipodcoroznas, 1. 56,busuec-uentp "Cherry Tower"

TouToBbIii afipec OpraHn3aLyy, HPEAOCTaBUBILEH (PHHAHCOBOE
obecrnieyeHue

117393;r. Mocksa, yi. [Ipodcorosuast, 1. 56,busnec-uientp "Cherry Tower"

14.2. B cny4asx HEUCNONHEHHMs WM HeHauiexamero ucnonHenus [IPUHIIUITAJIOM o06s3aTenscTB mo mpenocTaBieHuio TypUCTy OIUIaueHHOro
Typuctckoro npomykra, Ipy HAIWYUK OCHOBAHUM JUIS yIUIATHI JEHEXKHOH CyMMBI 10 puHAHCOBOH rapantuy, TypucT BIpaBe B Ipeaenax CyMMbI (PHHAHCOBOTO
obecrieueHus IPeAbIBUTH MICHMEHHOE TpeOoBaHUe 00 yIIaTe HEHEKHOH CyMMbI HEIOCPEICTBEHHO TapaHTy - OpPraHH3allly, IPeJ0CTaBUBIICH (HHHAHCOBOE
obecrieyeHue 1 ykasanHoil B 1. 14.1nacrosimero Jlorosopa.

14.3. Ilucemennoe TpeboBanue TypucTa 00 ymmate IEHEKXHOH CyMMBI 10 (DHHAHCOBOH TapaHTUH AOKHO OBITh HPEIBSABICHO IapaHTy B TEUEHHE CPOKa
neficTBHs (GUHAHCOBOTO OOECIIeUeHN.

14.4. OcHoBaHHeM IS yIUIaThl JCHEXHOH CyMMBI 1O (DHHAHCOBOI rapaHTHH sBisiercs (akT ycraHoBineHus obs3annHocta [TPMHLIMITIAJIA Bo3MmecTHTH
Typucty peanbubli ymep0, BOSHHKIINH B pe3ylbTaTe HEHCIONHCHUs WK HeHamnexkamero ucnonnenus [IPUHIIUITAJIOM o0s3aTenseTB, yKa3aHHBIX B II.
14.2.1acrosmero JloroBopa, eClii 3TO SBIISETCS CYIIECTBEHHBIM HapyIICHUEM yCIIOBHH IIPef0CTaBIeHHs TypHCTCKOrO IPOAYKTA.



CyIeCTBEHHBIM HAPYIICHUEM YCIOBUIH IPH3HACTCS HAPYIICHHE, KOTOPOE BiIedyeT st TypucTta Takoi yiep0, 4To OH B 3HAYUTEIBHON CTENCHH JIMIIACTCS TOTO,
Ha 4TO OBLI BIIPaBE PACCUMTHIBATH NPH NpUoOpeTeHnH TypHUCTCKOro NMPOIYyKTa, B YaCTHOCTH: HEUCIIOJIHEHHE 005A3aTeNbCTB 10 OKa3aHuio TypHCTy BXOJAIINX B
TypHUCTCKHI MPOLYKT YCIYT MO MepeBo3ke U (M) pasMelleHHIo; Hamuune B TYpHCTCKOM MPOAYKTE CYIIECTBEHHBIX HE[OCTATKOB, BKIIOYAsH CYIECTBEHHBIC
HapyIIeHHs TpeOOBaHUil K KadecTBY 1 Oe30macHOCTH TypHCTCKOTO IPOAYyKTa.

14.5. O6szannocts TTPUHIIUIIAJIA Bo3Mmectuth TypucTy yuiep0, ycraHoBineHHbId m. 14.4. Hacrosimiero JloroBopa, ycTaHAaBIMBAETCS MHCbMEHHBIM
npusnanueM [IPUHIINIIAJIA o6ocHOBaHHOCTH peTeH3uil TypucTa WM o peleHHIo cya.

ARTICLE 14. INFORMATION ABOUT FINANCIA SUPPORT OF THE PRINCIPAL

14.1
Full Name Laspi, Limited Liability Company
Abbreviation Laspi, LLC
Address (office location place) 127055, Russiastbov, 50/1, buildingA Novoslobodskaya str
Post address 115035, Russia, Moscow, .3/4, build.2, p/b 94 Riysitaya str
Registered number MT3 000693
Type and size of financial guarantee 30000000 fiimmillion roubles) roubles
Liability insurance policy
No 3/1094 date of issue: January12 2011. Témmalality — June 01 2011 - May
Number, date and term of validity of liability tmgnce of the 312012.
tour operator or a bank guarantee Liability insurance policy
No 1/2094 date of issue January 26 2012.  Témalidity — June 01 2012 - May|
31 2013.
Name of the organization which provides financizh@gntee Insurance Group UralSib, Closed corporaf#®5) 737-0055
Address (office location place) of the organizatidrich provides - .
financial guarantee 117393, Russia, Moscow, 56 Profsoyuznaya Str,ri@He@wer, Business centre
S’Sas:;](jtcej;ess of the organization which provideanicial 117393, Russia, Moscow, 56 Profsoyuznaya Str,ri@H@wer, Business centre

14.2. The Tourist is entitled to raise a writtemnd@&d for the (satisfaction) payment support withie size of the company financial guarantee. Tineathel is
raised directly to the guarantor, the organizatiich provides financial guarantee and whose compeateils are written in paragraph 14.1 of the @més
Agreement. The demand is raised in case of noroqeance or improper performance of obligationsippdying of the paid Tourist product to the Toubgt
the PRINCIPAL if there are reasons for paying b# financial guarantee sum.

14.3. The demand for (satisfaction) payment offithencial guarantee sum is to be directed by theriSbto the guarantor in written within the terfrvalidity
of financial security.

14.4. The financial guarantee payment (satisfagttan be paid off if there is ascertainment offtiet to compensate the real damage for the Tdoyigte
PRINCIPAL according to the obligation. In casehiétdamage was caused by the PRINCIPAL, by non-peafioce or improper performance of obligations
specified in § 14.2. of this Agreement if it isubstantial breach of conditions for provision dé ffourist product.

Substantial breach of conditions is the breach lwbauses damage for the Tourist, to consideralgjeedalepriving the rights of the Tourist of whatl feeen
expecting when buying the Tourist product, incladifailure to fulfill obligations which had beenven to the Tourist on providing transportation ar) (
accommodation services included in the Tourist petidf the Tourist product had significant defiogées such as substantial violation of quality aafity
requirements of the Tourist product.

14.5. Obligation of the PRINCIPAL to compensatet¢hased damage for the Tourist, fixed in the paglyid4.4. of this Agreement, is determinated ley th
acknowledgment of claim validity given by the PRIRBL to the TOURIST in written or by a court decisi



CTATbS 15. PEKBU3UTHI U NIOJAIIUCH CTOPOH

TMTPUHIAIIAJL: ATEHT:
000 «Jlacniu» IOp. anpec:
1Op. anpec: 127055r. Mockea, yi1. HoBocio6oackast a. 50/1,ctp.1A. daxT. agpec:
®axr. agpec: 115035a/s 94, r.Mocksa yn.Ilstaunkas 1.3/4,ctp 2. MHH/KIIIT:

WHH 77075726 791K 044525787
P./c 40702810000520000360

K/c 30101810100000000787

B OAO «YPAJICUB» r.Mocksa,
OKITIO 932881460KBD/]1 63.30
Ten.(495) 221-2206

E-mail: Moscow@laspi.com

E.M. INpucranosa

« » 2012
M.IL

BankoBckue PCKBHU3UTHI:

Hasoroo6noxenue:

Temn./d.:

E -mail:

M.IL.

2012

ARTICLE 15. DETAIL OF AND SIGNATURES OF THE COMPANI ES/ PARTIES

PRINCIPAL:

LASPI, LLC

Legal address: 127055, Russia, Moscow, 50/1 dimgil1A
Novoslobodskaya str.

Actual address: 115035, Russia, Moscow, .3/4dtRjip/b 94
Pyatnitskaya str

TAXPAYER IDENTIFICATION NUMBER 7707572679, BANK
IDENTIFICATION NUMBER 044525787

Account No0.40702810000520000360

Correspondent account 30101810100000000787

In Public Corporation URALSIB, Moscow

Unified State Register Code (in Russia) 93288146,

Code Classifier of Economic Activities (Russia)33.

Tel.(495) 221-2206

E-mail: Moscow@Ilaspi.com

E.M. Prystalova
« » 2012 .
L.S.

AGENT:

Legal address:

Actual address:

Taxpayer Identification Number / Bank Identificatiblumber:

Bank details:

Taxation details:

Telephone./fax.:

E -mail:

L.S.

2012.
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