AOoroBop
06 OKasaHUM areHTCKUX ycayr

r. Cesacrononb «___» 2013r.

YacTtHoe npegnpuatme «KpbiMCKoOe npegnpuatme
«Jlacnuy, YKkpauHa, r. Cesactonosnb (/lnueHsus
cepumn AE N2185664 BbigaHa 21.02.2013 r. [TA
YKpauHbl CPOK AeNCTBUA INLEHIUMU HE
OorpaHuyeH), MMeHyeMoe B Aa/ibHenLwem
«TyponepaTop», B inLe anpektopa baxkeHosol E.
H., AecTBytolelt Ha OCHOBaHMK YcTaBa, C O4HOM
CTOPOHbI, U

TRAVEL AGENT
AGREEMENT

Sevastopol «___ » 2013.

Private Company “Laspi Crimean Enterprise”
Sevastopol, Ukraine (acting on the basis of the
state license AE N2185664 issued on 21.02.2013 by
State Tourist Administration (STA) of Ukraine, term
of validity is unlimited) hereinafter referred to as
“the Tour Operator”, in a person of its director
Bazhenova E.N. acting on the basis of the Charter
on the one part and

MMeHyemoe B
JanbHelwem «TypareHT», B iMLe AMpeKTopa

’

[AeNCTBYIOLLEro Ha OCHOBAHMM ,C
[APYroit CTOPOHBI, 3aKNHUYUAN HacToALWMI Jorosop
0 HUKEeCNeayoLWem:

1. NPEAMET AOrOBOPA

1.1. B nopasike 1 Ha yCNOBUAX, ONPeAeNEeHHbIX
HacToawmm orosopom, TyponepaTtop nopy4yaer, a
TypareHT 06s3yeTcA IMYHO NPefOCTaBUTb YCAYTH
MO 3aK/JKYEHUIO OT UMEHU U B MHTEpecax
TyponepaTtopa cAenoK No peannsauunm rpaxgaHam
YKpauHbl, cTpaH CHI, aanbHero 3apyb6exbsa (B
AanbHenlem nmeHyemble « TypuUCTbI») KOMMEKca
TYPUCTMYECKUX YCAYT (B fanee UMeHyeMbli -
«TypnpoAyKT»).

1.2. TypareHT ocyLLecTBaAeT 4eATeNbHOCTb MO
OKa3aHWIo YCNYr Ha TeppuTopmn

(cTpaHa). AreHTckue
oTHoweHuA CTOPOH He ABAAKOTCA MOHOMNO/bHbIMW.
1.3. NonHomouma TypareHTa nepeg TpeTbUMMn
MLaMKN NOATBEPIKAAIOTCA HAaCTOALUM
Jorosopom.

2. OBA3ATE/IbHbIE YC/1IOBUA COENOK C
TYPUCTAMMU

2.1. TypareHT 3aKato4aeT ¢ TypmucTamum 40roBopbl
Ha TYpUCTMYEeCKoe 06CNyKMBaHMe C
06s3aTenbHbIM BK/tOYEHMEM TpeboBaHMN,
YCTaHOB/IEHHbIX HacToAWMM [JoroBopom,
TUNoBbIM AOrOBOPOM Ha TYPUCTUYECKOE
obcnyuBaHune (www.laspi.com), ¢ cobaogeHnem
TpeboBaHui cT.cT. 19-1, 20 3akoHa YKpauHsbl «O
Typuame». B cnyyae oTCyTCTBUS B JOTOBOPE C
TypUCTOM yKasaHHbIX TpeboBaHWIA AN APYTUX
OTCTYN/IEHUI OT YCNOBUIA HacToAwero Jlorosopa,
Tunosoro AoroBopa Ha TypuctTuyeckoe
obcnyKmBaHue, TypareHT B NOIHOM 06beme HeceT

in a person of

its director

, acting
on the basis of , hereinafter
referred to as “the Travel Agent” on the other
part have concluded the present Agreement on
the following:

1. SUBJUECT OF THE AGREEMENT

1.1. The present Agreement determines terms,
conditions and order of rendering tourist services
to the citizens of Ukraine, CIS countries and to the
foreign citizens from far abroad, hereinafter
referred to as “the Tourist or the Tourists”. The
Tour Operator entrusts to the Travel Agent with
the right of rendering the tourist services
hereinafter referred to as “the Tour Product” and
the Travel Agent undertakes to render the
services in its personal capacity (in person) from
the name and in the behalf of the Tour Operator.
1.2. The Travel Agent operates within the territory
of (country). Agent’s
relationship between the Parties is not the
monopoly. 1.3. This Agreement proves the
authorities of the Travel Agent for a third party.

2. MANDATORY PROVISIONS FOR DEALING WITH
TOURISTS

2.1. The Travel Agent concludes a Contract for
tourist services with the Tourist. The contract must
include terms and conditions which are
determined in this Agreement and in the standard
Contract for tourist services www.laspi.com
(http://www.laspi.com/en), in accordance with the
requirements provided in the articles 19-1, 20 of
the Law of Ukraine “On Tourism”. The Travel
Agent is completely responsible for any damage /
loss and/or for any other unfavourable
consequences that many appear if the Contract
for tourist services with the Tourist excludes the



OTBETCTBEHHOCTb 3a ywepb 1/vam nHble
HebnaronpuATHblE NOCNEACTBUA, HACTYNMBLUME NO
porosopy ¢ Typuctom. Mpu dopmunpoBaHum
rpynnbl Typuctos, TypareHT 06A3aH 3aKA0YUTD
[0roBOp OTAENLHO C KaxKabim Typuctom. Ecnm B
COCTaB rpynnbl BXOAAT HECOBEPLUEHHONETHNE
AeTn, LOroBOp OT UX MMEHW 3aK/Ito4vaeTca
poANTENAMU UNU 3aKOHHBIMU ONEKYHaMU.

2.2. Npu 3aKN0YEHUM AOTOBOPA Ha TYPUCTUYECKOE
obcnykmeaHue ¢ Typuctamm TypareHT 06A3aH:
2.2.1. 1o 3aKNt04eHUA JOorosopa Ha
TypUcTMYecKoe 06CyKMBaHWE NPeaoCTaBUTb
Typuctam nog pocnucb MHGOpMaLmio 0:

-OCHOBHbIX TPeboBaHMAX, NPeabABAAEMbIX K
0bOPMNEHMIO Bble3AHbIX/Bbe3aHbIX LOKYMEHTOB
(nacnoprt, paspelueHune (Bn3a) Ha Bbesa/sblessn B
CTpaHy BPeMeHHOro npebbiBaHUA), B TOM Yncae
MHPOPMALMNIO O CPOKaxX X 0pOPMAEHMUS;
-MeaMLMHCKUX NPeLoCTeEPErKEHUAX OTHOCUTENIBHO
OCYLLLECTB/IEHUS TYPUCTUYECKOMN NOE34KM, B TOM
yncne NPoTUBOMOKA3aHUAX B CBA3U C
onpeaeneHHbIMu 3ab6o1eBaHNAMM,
0C06EeHHOCTAMU GU3NYECKOTO COCTOAHUSA
(dpun3nueckmummn HepocTaTKkamm) 1 Bo3pacTa
TYPUCTOB A5 Yy4aCTUA B MOE34KM, a TaKKe YCI0BUSA
6e30nacHOCTN TYPUCTOB B cTpaHe (mecTe)
BPEeMEeHHOro npebbiBaHMS;

-Typonepatope u TypareHTe, nx
MECTOHAXOXKAEHUM N MOYTOBbLIX PEKBU3UTAX,
KOHTaKTHbIX TenedoHax, HaNYMUU INLEH3NM Ha
OCYLLECTBIEHNE TYPUCTUYECKOM AEATENBHOCTU U
Apyrve cBefeHMA COrnacHoO 3aKOHOAATeNbCTBY O
3awmTe npas notTpebuTenen;

-pa3mepe ¢puHaHCOBOro obecneyeHms
TyponepaTtopa u TypareHTa Ha ciyyait ux
HennaTexecnocobHOCTN 6O HECOCTOATENBLHOCTH
(6aHKpOTCTBA) M KPEAUTHOM YUpEXAEHUN,
npeAoCTaBMBLIMM TaKoe obecneyeHue;

- flaTe 1 BPeMEHM Havyana M OKOHYaHUA Typa, ero
NPOAOIKUTENBHOCTH;

-cToumocTn TyprnpoayKTa u nopsake
OCYLLLECTB/IEHUS ONaTbI;

-MecTe NpeaoCcTaBieHNsA TYPUCTUYECKUX YCAYT,
nporpamme TYPUCTUYECKOTO 0BCyKUBAHUS;

- BUAAX U TEMATUKE IKCKYPCUOHHOTO
06CNyKMBAHMA, NOPALKE OCYLLECTBNEHMSA BCTPEY U
NpPOBOAOB, CONPOBOXAEHWUS TYPUCTOB;

- XapaKTepPUCTMKE TPAHCMOPTHbIX CPeACTB,
OCYLLECTBAAIOLMX NEePEBO3KU, B YaCTHOCTU UX BUA,
N KaTeropwms;

- BPEMEHU U MEeCTe NPOMEKYTOYHbIX OCTAHOBOK U
TPAHCMOPTHbIX COOBLLEHUI U KaTErOPUIO MECTa,

terms and conditions or they differ from the terms
and conditions of this Agreement, and standard
Contract for tourist services. The Travel Agent is
bound to make the Contract with each of the
tourists in the group independently. The Travel
Agent signs the Contract with parents or legal
custodians if the children / infants in the tourist
group are under-age.

2.2. When concluding the contract for tourist
services with the Tourists, the Travel Agent hereby
undertakes:

2.2.1. Before concluding the Contract for tourist
services the Travel Agent provides the Tourist with
the following information:

- main compulsory requirements for applying entry
documents (passport, visa, entry permission to the
country of temporary residence, etc.) including
information about time period for executing the
documents;

- medical warnings on the tour including medical
contradictions against the tour caused by a certain
illness, individual health condition (physical
deficiency), the age of the Tourist, and also
information about safety conditions of the Tourist
in the country of his/her temporary residence;

-Tour Operator and the Travel Agent data
including location and post addresses, contact
telephones, licenses and permissions for rendering
travel services and other company details
according to the law of consumer protection;

-the size of the financial guarantee of the Tour
Operator and Travel Agent in case of their
insolvency or failure (bankruptcy) and information
about credit institution which supports the
guarantee;

- beginning and ending date of the tour and
duration of the tour;

- costs of the Tour Product and payment
procedure;

- information about the place where tour services
are rendered, program of the tour;

- variants and themes of the excursion services,
procedure of meetings, seeing offs off and
escorting of the tourists;

- characteristics of a vehicle which is used for
transportation of the tourists, namely the type and
category of the vehicles;

- time and place of intermediate stops,
transportation and category of the place which the



KoTopoe TypucT byaeT 3aHMMaTb B onpeaeneHHOM
BM/E TPAHCNOPTHOIO CPeacTBa;

- XapaKTepuUCTUKe oTenei n Apyrux o6 bekTos,
npeaHasHaYyeHHbIX 410 NpegoCcTaBAeHMA yCayr no
BPEMEHHOMY PasMeLLLEHMIO, B TOM YMCae UX
MeCTOPACMO/IOKEHUE, KaTeropms, CBeAeHUA O
noATBEPXKAEHUN COOTBETCTBUA YCAYT
YCTaHOB/IEHHbIM TPEBOBaHUAM;

- BUZax u cnocobax obecrneyeHns NUTaHNUA BO
Bpemsa Typa;

- MMHUMaNbHOM KOAUYecTBe TYpUCTOB B rpynne, a
TaKKe nHdopmuposaHme Typucra o Tom, 4To
TYpUCTMYECKanA Noe3aKa He COCTOUTCA U3-3a
Hepobopa rpynnbl, He No3AHee Yem 3a TPU AHA 40
Hayana TypPUCTMYECKON NOe3aKHu;

-pyKoBoauTeNe rpynnbl U cpeacTBax CBA3M C HUM B
C/ly4ae oCyLLecTBAEHMA TYPUCTUYECKOW NOE3AKN
3a rpaHuLy uan npebbiBaHUsA 3a FpaHULEl
HecoBepLIeHHOETHEero U/Mam manoneTHero ¢
Le/1blo YCTAaHOBAEHMA 3aKOHHbBIMM
npeacTaBuTeNAMN HECOBEPLIEHHOIETHERO UK
ManoNeTHEro 1uUA NPAMOM CBA3U C HUM;

- COCTOAHMM OKpY»KatoLwen cpeabl, CAHUTAapHOro U
annaemmonornyeckoro 6aarononyyms;

- Ha3BaHMM, aapece N KOHTAaKTHOM TenedpoHe
npeacTasuTenbCcTB TyponepaTopa unu
OpraHu13auuu, ynoaHoMo4YeHHoM TyponepaTopom
Ha NPUHATME XKanob 1 NpeTeH3nn TYPUCTos, a
TaK¥Ke agpeca n TenedoHbl AUNAOMATUYECKUX
yUperKAEHUI AN MECTHBIX CNYKO, K KOTOPbIM
MOKHO 06paTUTbCA B C/ly4ae BOSHUKHOBEHMA
TPYAHOCTEN BO BPeMA Typa;

- nopsgke obecneyeHus
TypareHTom/TyponepaTtopom 0643aTe/IbHOro
n/mnm Ao6pPOBOALHOIO CTPAX0BaHMA TYPUCTOB,
pa3mepe, NopsaaKe 1 yCA0BMAX BbINAATHI
CTPaxo0BOro BO3MELLEHMA, a TaKKe BO3MOXKHOCTb U
ycnosuma A06pOBO/IbHOTO CTPAaX0BaHWUA Pacxon0s,
CBA3AHHbIX C PAacTOPXKEHMEM A0roBopa Ha
TypucTu4eckoe obcayKmBaHme No MHMLMATUBE
TypwucTa, cTpaxoBaHWe MMyLLECTBA.
NHpopmmposaTb TypucTta o TOM, 4TO OH BrpaBe
CaMOCTOATE/IbHO 3aKAHYUTb A0FOBOP Ha Takoe
CTpaxoBaHue, ysegomms 06 aTom TypareHTa.

Mo TpeboBaHuio Typucta emy A0/IXKHA ObITb
npeaocTaB/eHa TakXKe NHaAa MHPpopmMaLma
OTHOCUTENbHO TYPUCTUYECKOTO 0BCNYKMBAHUA B
COOTBETCTBMM CO CT.CT. 19-1, 20 3aKoHa YKpanHbl
«O Typuame» U «YCNoBUAMU COBMECTHOM
paboTbl», ony6/IMKOBAHHbIMM Ha caMTe:
www.laspi.com.

Tourist will occupy in a certain transportation
vehicle;

- characteristic of certain hotels and other
properties which are used for accommodation of
tourists including their location, category (rating),
information about meeting provided services with
client’s demands;

- boarding plans and variants of food supply on a
tour;

- minimum number of tourists in the group, as well
as providing the Tourist with the information of a
tour cancellation caused by shortage of tourists in
the group; the deadline of providing this
information is 3 days before the beginning of the
tour;

- leaders of the group and means of
communication with the leaders for a non-adult
tourist who is travelling and/or staying abroad in
order that legal representatives of the non-adult
tourists might establish direct connection with
him/her;

- environment condition, sanitarian and epidemic
welfare;

- name, address and telephones of the Tour
Operator representative offices or authorized
representatives where the Tourist can appeal a
claim as well as addresses and telephones of the
diplomatic institutions where the Tourist can
address in case of any problem on the tour;

- procedure of providing the Tourist with
compulsory and / or voluntary insurance;
procedure and condition of insurance
compensation; the possibility of voluntary
insurance for finance loss which may be caused by
the Tourist’s cancellation of the tour; property
insurance.

The Tourist should be informed that he /she can
conclude insurance policy by himself / herself in
this case the Tourist should inform the Travel
Agent compulsory.

On request the Tourist should be provided with
the information about rendering tourist services in
Ukraine according to the Laws of Ukraine
(chapters 19-1, 20, “On Tourism” and “Terms and
Conditions” of Laspi), the information is available
on Laspi website www.laspi.com .



2.2.2. YBegomutb TypMCTOB NOA, POCANUCH O
cnepyowem nopagKe npeabasAeHUN NPeTeH3ni:
- NPV BO3HWUKHOBEHWM 3aMeYaHNI K KayecTsy
npeaocTaBNeHHOro TYPUCTUYECKOTO
obcnyxumBaHua, Typuct obasaH yBeaoMuTb 06
aTtom TyponepaTopa u 0bpaTuTbCA K
odpuumnanbHoOMy npeacTaBuTesito obbekTa
pa3meLLeHMA AW APYroro MLLa, OKa3blBaloLWero
TYPUCTUYECKME YCAYTU, U, B CyYae ecn
3aMeYaHuMA HEBO3MOKHO Pa3peLLnTb U YCTPAHUTb
Ha mecTe, TypucTom, COBMECTHO C
npeacTaBuTenem ob6beKTa pasmeLLeHns uam
Opyroro 1Mua, 0KasbIBatoLWEero TypucTnyeckue
YCNYIn, COCTAaBAAETCA aKT C NOAPOOHbIM
onucaHMeM xapakTepa 3amedaHuit Typucta m
Mmepax, NpeanpUHATBIX NO UX YCTPaHEHMUIO.
YKasaHHbIN aKT COCTaBAAETCA B TPEX IK3EMNAAPAX
N BoMKeH b6biTb NoagnncaH Typuctom u
npeacTaBuTenem ob6beKTa pasmeLLeHns uam
Opyroro Mua, 0KasbIBaloLWEero TypucTnyeckue
ycnyru;

- B c/lydae ecaun TypucT BOCNO1b30BaACA
npeasioXKeHHoM emy aibTeEPHAaTUBHOM YCAYroi,
[0roBOp Ha TypucTuyeckoe obcnyKmnsaHune
CYNTAETCA UCMONHEHHbIM Hagnexawmm obpasom
W NPEeTEH3MN B CBA3M C 3TUM HE NPUHMUMAIOTCS;

- npeTeH3un Typucta NpeabaABAAIOTCA B
NUCbMEHHOM BUAE B TedeHue 14 KaneHaapHbIx
AHel C MOMeHTa OKOHYaHuA Typa. Typuct obasaH
NPUNOXKUTb K NPETEH3UN OAMH 3K3eMNAAp
0hOPMIIEHHOTO Hag/1exKallMm 06pa3om aKTa u
Apyrve noaTBep:Kaalowme JOKYMEHTbI;

- npeTeH3un TypucTa, He NOATBEPKAEHHbIE
oduLManbHbIM NpeacTasuTenem obbekTa
pa3smeLLeHnaA Uau A4pyroro fvua, OKasbiBaloLWero
TypUCTUYECKME YyCayrn u opopmaeHHble Typnuctom
B O4HOCTOPOHHEM MOpPAAKE, CYUTAIOTCA
Heob0CHOBAHHbLIMM.

2.2.3. o 3aKknto4eHua gorosopa ¢ Typuctom nog
pocnucb yBeAOMUTb €70, YTO OH BrpaBse
0TKA3aTbCA OT BbINOJIHEHWUA A0rOBOPA A0 Ha4ana
OKa3aHWA TYPUCTUYECKUX YCAYT NPU YyCAOBUMU
onnatbl Typonepatopy u TypareHTy paKTUHECKH
NMOHECEHHbIX UMW PAcXO40B 3a YCAYIUY, a TaKXKe
WTPadHbIX CAHKLMA.

3. NOPAAOK B3AUMOAENCTBUA CTOPOH

3.1. TypareHT HanpasaaeT TyponepaTopy 3adaBKY
Ha npegocTaBneHme TypnpoayKTa. 3aaBKu
TypareHTa f0NXHbl ObITb NepeaHbl
TyponepaTtopy B nMCbMeHHOM BUAe (no

2.2.2. Claims filing. The Travel Agent should inform
the Tourist about the procedure of claim filing in
writing. It should be signed off as haven been read,
accepted and agreed by the Tourist. in case of
claims arises to the quality of rendered tourist
services the Tourist should inform the Tour
Operator about the claim and he/she should
address the official representative of the
accommodation (hotel / sanatorium or holiday
hotel, etc.) or a person who renders tourist
services. If the claim has not been settled on the
spot, the Tourist together with the representative
of the accommodation or with the person who
renders tourist services is to compose a claim
paper. The claim paper should contain detailed
information about the claim, and the measures
which were taken for its elimination. There should
be three copies of the claim paper which should
be signed by the Tourist and by the representative
of the accommaodation or by the person who
renders tourist services;

- claim cannot be considered if the Tourist has
used alternative service which had been offered to
him/her by the representative of the
accommodation or by the person who renders
tourist services. In this case the service considered
to be rendered in proper way.

- claim s to be filed in writing within 14 days
starting from the date of the end of the tour. The
Tourist should enclose a copy of the claim paper
signed by the Tourist and by the official
representative of the accommodation and add to
this paper other confirming documents;

- any claim composed by the Tourists unilaterally,
which do not have signature of the official
representative of the accommodation or signature
of the person who renders tourist services cannot
be considered because of groundless;

2.2.3. The Travel Agent should inform the Tourist
about terms and conditions for cancellation of the
contract for tourist services before signing it. In
case of the cancellation the Tourist should return
to the Tour Operator or to the Travel Agent the
cost of the expenses incurred de facto, including
penalty compensation.

3. COMMUNICATION BETWEEN THE PARTIES

3.1. The Travel Agent sends request to the Tour
Operator for booking of the Tour Product. The
request should be composed in writing and
delivered by fax e-mail, or on-line booking. Control



$daKCUMUNBbHOM CBA3M, 3/IEKTPOHHOM NOYTOMN, B
cucteme on-line 6poHupoBaHua). 0683aHHOCTbIO
TypareHTa ABNAETCA KOHTPO/b 33 NOCTYN/IEHUEM
3anaBKu Typonepatopy. TpeboBaHUA K
odopMIEHMIO 3aABOK pPasMeLLLeHbl HA canTe
TyponepaTtopa: www.laspi.com.

3.2. lMocne nonyyeHua 3aAaskM TyponepaTop
pe3epBUpyeT COOTBETCTBYIOLLNE TYPUCTUHECKUNE
YCNYT1 COFNACHO NOCTYNMBLUEN 3aABKe U
BbICTaB/AET TypareHTy CYET-NoATBEPKAEHNE Ha
onnaTy ctoumoctn TypnpoaykTa uam coobuiaet
TypareHTy 0 HEBO3MOKHOCTU NPeaoCTaBUTb
3aKasaHHbIn TypareHTom TypnpoaykT. CueT-
noaTBepKaeHne ABNAETCA COrNacuem
Typonepatopa Ha npegoctaBneHune TypnpoayKra.
3.3. CyeT-noATBEPKAEHME BbICTABASAETCA HA
OCHOBaHWUM cTOMMOCTM TypnpoayKTa,
OENCTBYIOLLEN HAa MOMEHT 3aKasa. MHdopmauusa o
OEeNCTBYIOLMX HA MOMEHT 3aK/1t04EHNA AOroBOpa C
TypucTOM LLeHax MOXKeT BbITb NoslyYeHa
TypareHTOoM nyTem obpauteHuma K TyponepaTtopy
no tenedoHy, pakcy, aNeKTPOHHOM noYTte 1Mbo
nocpeacTsom obpalLeHma Ha caT TyponepaTopa
(www.laspi.com).

3.4. B cnyyae 3akntoveHua TypareHTom 4orosopa ¢
TypucTtom paHee MOMEHTa NOAyYeHUA OT
TyponepaTtopa cyeTa-noATBEPKAEHUA, BCE PUCKMU,
CBA3AHHbIE C 3aKJ04YEHMEM A0r0BOPa U
YCTQHOBNEHWMEM B HEM CTOMMOCTU TYpNpOAaYKTa,
HeceT TypareHT.

3.5. MonyyYeHHbIM CYET-NOATBEPKAEHMNE OONKEH
6bITb onnayeH TypareHTOM B TeyeHue 3-x (Tpex)
6aHKOBCKUX AHEN C MOMEHTA ero BbICTaB/IEHUS,
€C/IN MHOM CPOK He yKasaH B cuyeTe-
noaTeepXaeHUn. [latolh onnatbl CHETA B NopAgKe
6€e3HaIMYHOTO MAN HAZIMYHOTO PacYeTa cYMTaeTcA
AaTa NoCTynJIeHUA AeHeXHbIX CPeACcTB Ha
TEKYLLMI CHET UM B Kaccy TyponepaTopa.

3.6. B cnyuae HeonnaTbl, HECBOEBPEMEHHOW M/Man
HEeno/HOM ONNaTbl CHETa-NOATBEPKAEHMA B
yKasaHHbIN B N. 3.5 HacToAwero JJoroBopa Cpok,
BHE 3aBMCUMMOCTM OT NPUYKNHBI, 3aKa3 (3aABKa)
TypareHTa cYMTaeTCA aHHYIMPOBAHHOM. B Takom
cnyyae Typonepatop He HECET HUKaKOM
OTBeTCTBeHHOCTU neped TypareHTom u/wam Typu-
CTOM. PUCK 3azep:KKn coBeplieHna HaHKOBCKUX
onepauuii, a TakXKe PUCK U3MEHEHUA KYPCOB
Ba/IlOT OTHOCUTCA Ha TypareHTa. CcblKKM Ha
Aenctens 6aHKOB U/IM UHbIX OpraHn3aunii,
nos/eKLwue 3a cob0i HEBO3MOXKHOCTb OMNATHI
CYETa-NOATBEPKAEHUA B YCTAHOB/IEHHbIN CPOK, BO
BHMMaHMeE He NPUHMMAIOTCA.

and tracking of the booking request is
responsibility of the Travel Agent. Booking
requests should be composed in accordance with
the Terms and Conditions available on the website
of the Tour Operator www.laspi.com

3.2. Assoon as the booking request has received,
the Tour Operator books the requested service
and sends the invoice for the services to the
Travel Agent. Or the Tour Operator informs the
Travel Agent about impossibility to provide the
requested Tour Product. An invoice - booking
confirmation proves that the Tour Operator has
agreed to provide the requested Tour Product.

3.3. The invoice - booking confirmation is
calculated according to the prices for the Tour
Product in the moment of the booking request.
Information about the actual prices in the period
of signing the Contract for the tourist services
between the Tourist and the Travel Agent is
available on the website of the Tour Operator
www.laspi.com or can be received by fax, e-mail
or telephone from the Tour Operator.

3.4. If the contract for tourist services between
the Tourist and the Travel Agent had been signed
when the invoice - booking confirmation has not
been received, the Travel Agent is responsible for
any risk that may arise concerning to the signed
contract and costs of the Tour Product.

3.5. The invoice - booking confirmation should be
paid within 3 (three) bank days after the date of
the invoice. If there is another payment expiration
date, it should be indicated in the invoice. The
payment date shall be considered the day when
the overall sum of money is credited to the
drawing bank account of the Tour Operator.

3.6. When the invoice - booking confirmation (p.
3.5.) of this Agreement is failed to be paid, if it is
partly or is unduly paid regardless of the reason,
the booking request shall be considered null and
void and the request is cancelled; the Tour
Operator bears no responsibility before the Travel
Agent or before the Tourist in this case. The Travel
Agent is responsible for any delays of banking
transactions, risks of currency exchanging rates.
Any references to work of the banks or other
organizations resulted in failure of settling the bills
within scheduled date are not taken into
consideration.



3.7. Echn nocne 3akntoveHna TypareHTom
[0roBopa Ha TYpUCTMYECKOe 06CNyKMBaHME C
TypucTom NPOUCXOAUT CYLLECTBEHHOE N3MEHEHUE
06cT0ATENBCTB, CBA3AHHbIX C UCMOJIHEHUEM
obs3atenbcts TyponepaTtopa, nocieaHui, B
YCTaHOBAEHHble 3aKOHOM YKpauHbl «O Typusme»
CpOKM, nssewaet 06 asTom TypareHTa, a TypareHT
06Aa3aH npegnpUHATL BCe HEOHX0AMMblE Mepbl MO
yBeAomMAeHno 06 aTom Typucta n/mam BHeCEHMIO
U3MEHEHMN B AOTOBOP Ha TYPUCTUYECKOE
obcnyKmBaHue.

3.8. B cnyyae oTKasa Typucrta oT TypnpoaykTa,
TypareHT 06a3aH He3ameaNTENbHO YBEAOMUTb
06 oTKkase Typonepatopa no ¢akcy nam
NnocpeaCcTBOM 3/IeKTPOHHOM MOYTbI, @ TaKKe
HanpasuTb B TeYeHWe OAHOro KaNeHJapHoro AHA
Typonepatopy ysegomneHune ob oTkase B
NMUCbMEHHOM BUAE C YKa3aHWeM NPUYMHbI OTKasa.
3.9 .0Onnata TypnpoayKta TypareHTamm —
pe3naeHTaMun YKpauHbl NPON3BOAMUTCA B
HALMOHANbHOM BantoTe YKpauHbl — FPUBHAX.
3.10.0nnata TypnpoaykTa TypareHTamu -
Hepe3naeHTaMKn YKpanHbl NPOU3BOAMUTCA B
rpuMBHax, pyonsax PO, espo n gonnapax CLUA. Mpu
3aKkaYeHuUU Hacmosujezo Jlozosopa TypazeHmy —
Hepe3udeHmy YKpauHsl ciedyem nooyepKkHymo
sasroMy naamexa.

3.11. TyponepaTop He NPOU3BOAMUT KOMMNEHCALUIO
pacxonos TypareHTy, CBA3AHHbIX C BbINOJAHEHMEM
o0b6A3aHHOCTEl No HacToAwemy [lorosopy.

4. NPABA TYPONMEPATOPA

4.1. Mony4aTb No nepsomy TpeboBaHMto OT
TypareHTa ntobyto MHPopmaLmio o xoae
BbINOJIHEHUA UM AENCTBUIA NO HAcToALLLEMY
[orosopy B ygobHol ana TyponepaTtopa dopme.

4.2. MonyyaTtb AeHeXxHble cpeacTsa 3a
peann3oBaHHbIA TYpnpoayKT, B NOPALKE,
YCTQHOB/IEHHOM HacToAWMM [JoroBopom.

5. OBASAHHOCTU TYPOMEPATOPA

5.1. ObecneunTb NpegoctaBneHme Typuctam,
HanpasaeHHbIm TypareHTom, TyprnpoayKTa
Hagnexallero KayecTsa.

5.2. MNpeaoctasnatb TypareHTy nHGopmauuto u
maTepmuanbl, HeobxoAnMble ANA NCNOAHEHNA
HacTosawwero [lorosopa.

5.3. MpuHAaTb oT TypareHTa BCe NOAy4YeHHOe UM B
CBAI3M C BbIMOMIHEHMEM HacToAwero [lorosopa.

3.7. If significant changes have occurred after the
Agreement between the Travel Agent and the
Tourist had been signed, according to the Law of
Ukraine “On Tourism”, the Tour Operator informs
the Travel Agent about the changes which may
hamper fulfilment the obligations. The Travel
Agent, in this case, is to inform the Tourist about
the changes and/or add information about the
changes to the Contract for the tourist services.

3.8. The Travel Agent should inform the Tour
Operator immediately by fax or e-mail if the
Tourist has cancelled the Tour Product. In case of
cancellation the Travel Agent should send
notification to the Tour Operator and explain the
reason why the Tourist has cancelled the tour.

3.9. The payment for the Tour Product by the
Travel Agents, residents of Ukraine, must be
transferred in Ukrainian Hrivna (UAH).

3.10. The payment for the Tour Product by the
Travel Agents, non-residents of Ukraine, must be
transferred in the following currency: Roubles
(RUB), Euro (EUR) or dollars of the USA (USD). On
signing this Agreement by the Travel Agent - non-
resident of Ukraine, please, underline the currency
of your payments.

3.11. The Tour Operator does not recover any
expenditure to the Travel Agent connected with
fulfilment of the obligations under this Agreement.

4. RIGHTS OF THE TOUR OPERATOR

4.1. The Tour Operator has the right to receive any
kind of information from the Travel Agent about
the course of performance of this Agreement on
demand. The form of communication should be
convenient for the Tour Operator.

4.2. The Tour Operator has the right to receive
money resources for the Tour Product, according
to the procedure stated in this Agreement.

5. OBLIGATIONS OF THE TOUROPERATOR

5.1. The Tour Operator undertakes obligation to
provide the Tourists sent by the Travel Agent with
the Tour Product of proper quality.

5.2. Provide Travel Agent with all supporting
information required for execution of this
Agreement.

5.3. The Tour Operator undertakes obligation to
receive all that has been sent by the Travel Agent
according to execution of this Agreement.



5.4. KomneHcupoBaTb TypareHTy NpUUYMHEHHbIN
aencrenamm TyponepaTtopa ywepb npu ycnosuu,
yTo TypareHT NPeaoCTaBUT Hagnexalwmm obpasom
odopmMeHHble AOKYMEHTbI, NOATBEPKAAOLWME
daKT NpuyunHeHuna yuwepba, ero pasmep u BUHY
TyponepaTtopa.

6. MPABA TYPATEHTA

6.1. MNonyyaTb HeobxoaMmy MHPOPMaLMIO O
TypnpoaykKre.

6.2. MonyunTb areHTCKoe BO3HarpaxaeHue B suae
areHTCKOM CKMAKM OT cTOMMOCTM TypnpoayKTa
nyTem yaep»KaHuA AeHEXKHbIX CPeACTB U3 CYMMbI
onnatbl Typucta 3a TypnpoayKT.

6.3. Mo nucbmeHHomy cornacuto Typonepatopa
nepeaaTb APYrMm MLAM NpaBa, KOTOPbIMU OH
BN1afeeT corlacHo HactoAwemy Jorosopy.

7. OBA3AHHOCTU TYPATEHTA

7.1. Npepoctasnatb Typuctam npu 3akNOHeHUU ¢
HMMMK OOrOBOPOB Ha TYPUCTUYECKOE
obcnyKMBaHUE NONAHYIO MHGOPMALUIO O
noTpebuTeNbCKUX CBOMCTBAX TypPNpoOAYKTa, UHYIO,
onpeaeneHHyo HacTosLWwmUm [Jorosopom,
TMnoBbIM AOrOBOPOM U AENCTBYHOLWMM
3aKOHOAaTeNIbCTBOM MHGMOPMALLUIO.
NHpopmmposaTb TypuUCTOB O TOM, YTO
OTBETCTBEHHOCTb 33 AENCTBUTENbHOCTb MACNOPTOB
W UHbIX NPeAoCTaBAAEMbIX UMW JOKYMEHTOB U
CBeZleHUI OHW HecyT CaMOCTOATE/IbHO B MOJIHOM
obbeme.

7.2. HanpaenAatb Typonepatopy npeteHs3nu,
noJsiydeHHble oT TypuUCTOB B TeYeHUe Tpex pabounx
OHel C MOMEHTA NOYYEHNA NMPETEH3UN.

7.3. O6ecneumBaTtb U KOHTPOANPOBATb
cTpaxoBaHue TypucTOB B NopaaKe, onpeaesieHHOM
3aKOHOAaTeNIbCTBOM YKpPauHbI.

7.4. CBOeBpeMeHHO OniavymBaTh BbICTaBJEHHbIE
Typonepatopom cyeTa.

7.5. B TeyeHue Tpex paboumx gHen c MOmeHTa
noJsiydeHus oT TyponepaTopa aKTa € yKasaHMem
CTOMMOCTU PeasiM30BaHHbIX TypareHTOM OT UMeHU
TyponepaTtopa TypUCTUYECKMX YCAYT, MOANUCATb
YKa3aHHbIN aKT U HanpaBWUTb €ro 3aKasHoM
KoppecnoHaeHuuel TyponepaTopy.

7.6. No TpeboBaHuto TyponepaTopa HanpaBuUTb
€My 3aKa3HOM KoppecnoHAeHUNEN 3aBEPEHHYIO
KOMMIO 3aK/104eHHOoro ¢ TypucTtom gorosopa.

5.4. The Tour Operator undertakes obligation to
cover the expenses for the Travel Agent on
condition that the Travel Agent furnish correctly
composed documents which can prove the fact of
the damage, the size of the damage and the fault
of the Tour Operator.

6. RIGHTS OF THE TRAVEL AGENT

6.1. The Travel Agent has the right to receive the
required information about the Tour Product.
6.2. The Travel Agent has the right to receive the
Agent’s commission in the form of Agent’s
discount. The commission is received by
withdrawing it from the sum of money which has
been paid by the Tourist for the Tour Product.
6.3. The Travel Agent has the right to delegate
authorities received under this Agreement to the
third parties if there is a written consent from the
Tour Operator.

7. OBLIGATIONS OF THE TRAVEL AGENT

7.1. The Travel Agent undertakes obligation to
provide the Tourist with complete information
about the Tour Product, on signing the contract
with the Tourist, and provide other information
according to this Agreement, the standard
Contract for tourist services and existing law. The
Travel Agent should inform the Tourists that they
themselves are responsible to the full extent for
validity of their passports and other provided
documents required for traveling.

7.2. The Travel Agent undertakes obligation to
deliver claims received from the Tourists within
three business days from the moment of receiving
it.

7.3. The Travel Agent undertakes obligation to
provide and to control insurance of the Tourists in
accordance with the Law of Ukraine.

7.4. The Travel Agent undertakes obligation to
transfer payments in due time for the invoices
received from the Tour Operator.

7.5. On receiving the Certificate with the costs of
the products which were sold by the Travel Agent
in the name of Tour Operator, the Travel Agent
undertakes the obligation to sign the Certificate
and send it by registred mail to the Tour Operator
within three business days from the moment of
receiving it.

7.6. The Travel Agent undertakes obligation to
provide a certified copy of the Contract for tourist
services signed between the Tourist and the
Travel Agent on request from the Tour Operator is



8. BOSHAIPAXKAEHUE TYPATEHTA

8.1. Bo3HarpaxkaeHue TypareHTa 3a
nocpeAHUYecKkue onepauunm, ocyLecTBNeHHbIe UM
B MHTepecax TyponepaTtopa, onpeaensaeTca B Buae
areHTCKOM CKMAKM OT CTOMMOCTM TypnpoayKTa,
npeaoctasnaemoit TypareHTy TyponepaTopom, n
ycTaHasnuBaeTcs B pasmepe 10 (gecatun) % ot
ctoumocTtu TypnpoayKrta. Pasmep CKUOKM MOXKeT
6bITb yBENIMYEH UK YMeHbLLEH TyponepaTopom B
3aBUCUMOCTU OT TYPUCTUYECKUX YCNYT, BXOAALLNX B
3aKasaHHbI TypnpoayKT, U yKa3blBaeTcA B
BbICTaBNEHHOM cHeTe-NoATBEPXKAEHUN.
MpeaBapuTenbHana MHPopmaLma o pasmepax
CKMAKM Ha KOHKpPeTHble TYPUCTUYeCcKue ycnyru
pa3smelLaeTca Ha calite TyponepaTtopa:
www.laspi.com.

8.2. TypareHT yaepusaeTt npuyntatoeeca emy
BO3Harpa*kaeHue u3 geHexHblx cpeacTs,
nocTynuBLUMX OT TypucTa.

8.3. TypareHT Bnpase rapaHTMpOBaTb onaaTy
Typonepatopy TypnpogyKTa 1 onnatTuTb CYET n3
cobCTBEHHbIX CPEACTB C Aa/IbHEALWNUM
yaepKaHvem c Typucra.

8.4. [leHeKHble cpeacTBa, NONYYEHHbIE
TypareHTOm OT TypUCTOB, ABAAIOTCA
cobcTBeHHOCTbIO TyponepaTtopa.

9. OTBETCTBEHHOCTb CTOPOH

9.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a yLepob,
HaHeCeHHbIN BCNeACTBUE HEBLINOHEHUA UK
HeHaa/1eKallero UCnoJIHEHUA UMW CBOUX
ob6A3aHHOCTE.

9.2. B cnyyae OTCTynAEHUS OT YCIOBUM
HacToAwero [lorosopa 1 ykasaHui TyponepaTopa,
TypareHT HECET NOJIHYHO OTBETCTBEHHOCTb 33
ywep6 n/mam nHble HebnaronpuaTHbIE
nocneAcTBmA, HaCTynueLUMe NO JOroBopy C
Typuctom, B TOM Ynciie — 3a HeJO0CTOBEPHOE
onucaHue Typuctam noTpedbuTenbCKMx CBOMCTB
npeanaraemoro TypnpoayKTa, HEMOHYO UK
He[0CTOBEPHYHO MHGOPMALUIO, NPeAOCTABAEHHYO
B nopAaake n. 2.2 HacTtoawero [jorosopa v ap.

9.3. B cniyyae oTKasa OT NpeaocTaBAeHUA TYpyCayr
no NpuYMHe aHHYANPOBAHWNA 3aABKM, YMEHbLLEHNA
KO/IMYECTBA TYPUCTOB M/MAN CPOKa MX
npebbiBaHWA, TypareHT 06s3aH ynaaTuTb
Typonepatopy wTpad B pasmepe:

to send it by registered mail.

8. COMMISSION FEE OF TRAVEL AGENT

8.1. The commission fee of Travel Agent for
intermediary operations is evaluated as the Tour
product discount which is offered to the Travel
Agent by the Tour Operator. The size of the
commission fee is 10 (ten)% of the price of the
Tour Product. The Tour Operator can rise or
decrease the size of the commission fee
depending on the tourist services which have been
included in the booking request. The commission
fee is indicated in the invoice - booking
confirmation. Advance information about the size
of commission fee for certain tourist services is
available on the website of the tour operator
www.laspi.com

8.2. The commission fee is received by the Travel
Agent by withdrawing it from the sum of money
which had been paid by the Tourist for the Tour
Product.

8.3. The Travel Agent has the right to pay the
invoice from the own funds to guarantee the
payment to the Tour Operator and after this Travel
Agent withdraws required amount from the
Tourist.

8.4. Money resources which have been received
by the Travel Agent from the Tourists are the
property of the Tour Operator.

9. LIABILITIES OF THE PARTIES

9.1. The parties are liable for any damage caused
by default to fulfil their commitments or improper
execution of the commitments.

9.2. In case of deviation from the terms and
conditions of this Agreement and non-fulfilment of
the Tour Operator’s directions, the Travel Agent
incurs full liability for the damage and/or other
adverse consequences that have arisen according
to the contract between the Travel Agent and the
Tourist. The deviation includes providing the
Tourist with unreliable information about
consumer properties of the offered Tour Product,
incomplete or doubtful information etc., provided
according to the p. 2.2. of this Agreement.

9.3. In case of refusal from the requested service
by cancellation a booking request, or reducing the
number of the tourists and/or duration of the
tour, the Travel Agent is liable to repay the
following penalties to the Tour Operator:



- Npu oTKase 3a 20-10 aHen oo Havana
npeaocrtasneHma yenyr —25% ctommocTtu
TypnpoayKTa;

- Npu OTKa3e 3a 9-5 aAHen Ao Havana
npeaocrtasneHma ycnyr —50% ctomMmocTtu
TypnpoayKTa;

- NP OTKa3e meHee Yem 3a 4 AHA A0 Havana
npeaocrtasneHmsa ycnyr — 100 % ctoumocTu
TypnpoayKra.

B cnyyae oTKasa oT npeAocTaBieHNa TYpPYyCayr no
NPUYNHE aHHYIMPOBAHUA FPYNMNOBON 33ABKM, B
KOTOPOI1 KOINYeCTBO TypUCTOB cocTasaseT 10
yenosek un bonee, yMeHbLIEHWNA KOMYECTBA
TYPMCTOB M/UAK CpoKa Mx npebbiBaHus, TypareHTt
06a3aH ynnatutb Typonepatopy wrpad B pasmepe
100% cTtonmocTu TypnpoayKTa npu oTkase 3a 20 u
MeHee AHeln A0 Havana nNpeaocTaBAeHUA YCAyT.

[elicTBuE YKazaHHbIX B HACTOALLEM MYHKTE
WTpadoB He PacnpOCTPAHAETCA Ha TypuUCTMYECcKoe
obcnyKmnaHue B ocobble nepuoabl (HoBorogHue
npasgHUKK 1 Np.). B Takne nepunogbl Npun oTKase
OT NPeLoCTaBAEHUA TYPUCTUUECKUX YCAYT
B3MMatoTCA WTpadHble caHKuuKM B pazmepe 100%
OT cTouMmocTM TypnpoayKTa He 3aBUCMMO OT CPOKaA
OTKasa.

CBefeHMNA 0 AENCTBUMN TAKUX WITPADHbIX CAHKLMAX
YKa3bIBalOTCA B CHETE-NOATBEPKAEHNMN.

OnnaTa WrpadHbIX CAHKLMIA, NpesyCMOTPEHHbIX
HACTOALLMM MYHKTOM, OCYLLLECTBAAETCA B TeYeHUe
0ofHOro 6aHKOBCKOroO AHA C MOMEHTA
HanpassieHuAa TypareHTOM yBeoM/IeHNA
TyponepaTopy 06 0TKase u/uam nytem yaepxaHusa
Typonepatopom WTPadHbIX CAHKLMIA U3 CYMMbl,
nosydeHHol TyponepaTtopom oT TypareHTa.

TypareHT camocToATeIbHO peLlaeT BCe BOMpPOChI,
CBA3aHHbIE CO B3bICKAHMEM LITPADHbIX CAHKLUN C
TypucTos.

9.4. CTopoHbl ocBObOXKAal0TCA OT
OTBETCTBEHHOCTU 33 HEHaA/1eXKalLlee BbINOJHEHNE
b0 YacTUYHOE NN NOSTHOE HEBbINOAHEHNE
obasaTtenbcT8 no gaHHoMy [lorosopy, ecam
TAaKOBOE ABWU/IOCH C/ieAcTBMEM 0BCTOATENBCTB
HENPeoao/IMMON CUAbI, AENAIOLLNX
HEBO3MOXHbIM Hag/1eXKallee NCNOSIHEHME
o06a3aTenbCcTB NO HacToAlemy JJorosopy.
JelicTBne TaknMx 06CTOATENbCTB A0JIHKHO ObITb
noaTeepKaeHo ToproBo-NpomMbILLAEHHOM
ManaToM.

- If the Travel Agent cancels the requested service
20-10 days prior to its beginning — the penalty is
25 % of the Tour Product cost;

- If the Travel Agent cancels the requested service
9-5 days prior to its beginning — the penalty is 50 %
of the Tour Product cost;

- If the Travel Agent cancels the requested service
less than 4 days prior to its beginning — the penalty
is 100 % of the Tour Product cost;

Group cancellation penalty. If in the period of 20
(twenty) or less days prior to the beginning of the
tour the Travel Agent refuses from the requested
service by cancelling a group booking request, for
the group of 10 (ten) or more tourists, by reducing
the number of visitors in the group and / or by
shortening the duration of tour, Travel Agent is to
repay 100% penalty to the Tour Operator.

The penalties indicated in this paragraph are not
affected the tourist services which are rendered in
special periods (New Year Holidays and etc.). The
penalty for cancelling from tourist services
requested in special period is 100% of the Tour
product cost regardless of the date of cancellation.

Information about such penalties is provided in
the invoice — booking confirmation. Penalty
payments specified in this paragraph should be
transferred during one banking day from the
moment when the Travel Agent has directed to
the Tour Operator the notification about
cancellation the requested service. The Tour
Operator can withdraw penalty fee from the sum
of money that had been received from the Travel
Agent.

The Travel Agent settles independently all the
questions concerning the penalties which should
be collected from the Tourists.

9.4. The parties free themselves from
responsibilities for failure to fulfil the obligations
under this Agreement in part or in full if it was
caused by force majeure circumstances which
made impossible proper fulfilment of the
obligations under this Agreement. Existence of the
force majeure circumstances should be proved by
Chamber of Commerce and Industry.



10. CPOK AENUCTBUA, NOPAAOK USMEHEHUA U
MNPEKPALLEHNA AOTOBOPA

10.1. HacTtoawwmin JoroBop 3akato4aeTcs Ha
HeonpeaeneHHbI CPOK.

10.2. loroBop MOKeT ObITb NPeKpaLLeH B
cnefyowmx cayyanx:

10.2.1. Mo cornaweHuto CTOpoH;

10.2.2. O13bIBa TyponepaTopom NOJAHOMOUNIA
TypareHTa, oTKasa TyponepaTopa nnam TypareHTa
OT HacTosAuwero [lorosopa;

10.2.3. B cnyyae npeKpalleHmsa gencTeuns
NNLEH3NN UAN APYTUX AOKYMEHTOB
pa3peLwwmnTenbHOro Xxapakrepa, NpeAoCcTasAAoLWmX
npaso Typonepatopa u/uam TypareHTa Ha
OCYLLECTBIEHNE TYPUCTUYECKOM A,eATENIbHOCTH.
10.2.4. B MHbIX cnyyaax, NnpesyCcMoTPEeHHbIX
OEeNCTBYIOLMM 3aKOHOAATENbCTBOM YKpPAUHbI.
10.3. B cnyyae oT3biBa NOAHOMOYMIA TypareHTa,
OTKasa TyponepaTtopa nau TypareHTta ot
HacToALLero AO0roBopa, oTKasbisatowasaca CTopoHa
OO0MKHA yBe4OMUTb 06 aTom gpyryto CTOPOHY He
MeHee YeM 33 OA4MH MecAL, MMCbMEHHO.

10.4. U3ameHeHMe HacToawero [loroBopa MoXeT
coBepLaTbCA NPU YCA0BUU B3AUMHOIO COrnacua
CTOPOH TONbKO B NMCbMeHHOW dopme, NyTeM
NOAMNUCAHUA COOTBETCTBYIOLUUX AOKYMEHTOB
NONHOMOYHbIMMK NpeacTasuTenimm CTOpPOH.

11. AONOJIHUTENIbHbIE YCNTOBUA

11.1. NognucbiBas HacToswmi [lorosop TypareHT
noATBepPKA4aeT, YTO eMy U3BECTHa BCA
nHbopmauus, cogepkalanca B cr.cT. 19-1, 20
3aKoHa YKpauHbl «O Typusme», TpeboBaHus
HacToawero [loroBopa 1 TMNoBoro g4orosopa Ha
TypUcTMYecKoe 06CyKMBaHNE B OTHOLLEHUM
cofeprkaHuA 4oroBopa Ha TypucTuyeckoe
obcnyKmMBaHMe, yCnoBMA COBMECTHOM paboThl,
onyb6/anKoBaHHble Ha caiTe www.laspi.com.

11.2. OTHoweHMA CTOPOH, HE YyperyiMpoBaHHble
HacToAlwmMm [JoroBopom, noanexxat
perynMpoBaHuio B COOTBETCTBUM C MaTepUanbHbIM
W npoLeccyanbHbIM MPaBoM YKpauHbl.

11.3. B cnyyae BO3HMKHOBEHMA pa3HOrAacui no
HacToawemy [lorosopy, CTopoHbl 06a3ytoTCA
NPUNOXUTb BCE YCUAMA ANA TOTO, Y4TObbI
pa3peLlmnTb BO3HUKLLME CNOpPbl U pa3Horaacusa
nyTem NeperoBopos.

11.4. B cnyyvyae BO3HMKHOBEHWA CNOPOB U
pasHoraacuii no Hactoswemy [lorosopy,
npeabABAeHNE MTMCbMEHHON NPETEH3UU U

10. TERM OF VALIDITY, CHANGING AND
TERMINATION OF THE AGREEMENT

10.1. This Agreement is concluded for an
indefinite period (sine die).

10.2. This Agreement shall be terminated in the
following cases:

10.2.1. By mutual agreement of both Parties;
10.2.2. If the Tour Operator withdraws the
authorities of the Travel Agent; if the Travel Agent
or the Tour Operator denunciate of this
Agreement;

10.2.3. If the license or other legal documents for
rendering legal tourist services of the Tour
Operator and / or the Travel Agents is expired.

10.2.4. In other cases stipulated by the existing
Law of Ukraine.

10.3. the Party should inform the other Party
about the decision of the withdrawal in writing,
not less than one month before the withdrawal if
the Tour Operator withdraws the authorities of
the Travel Agent or if the Travel Agent or the Tour
Operator denunciate of this Agreement;

10.4. Any changes or amendments to this
Agreement shall come into force only on condition
of mutual agreement of both Parties in written by
signing the proper documents by the authorized
representatives of the Parties.

11. ADDITIONAL CONDITIONS

11.1. By signing this Agreement the Travel Agent
confirms that he is familiar with all the information
provided in the articles 19-1 and 20 of the Law of
Ukraine “On Tourism”, requirements of this
Agreement, the standard Contract for tourist
services and its content, terms and conditions
which are published on the website
www.laspi.com.

11.2. The aspects between the Parties which
cannot be negotiated by this Agreement should be
governed by the formal and material Law of
Ukraine.

11.3. In case of any disagreement that may
appear when signing this Agreement, the Parties
are responsible for negotiating any controversy or
disagreement by means of negotiations.

11.4. In case of any disagreement or controversy

under this Agreement, the claim should be
compulsory submitted in writing and it should be

10



NMUCbMEHHbIN OTBET Ha HEe B TEYEHUE OAHOTO
mecsALa C MOMEHTA MOoJlyYeHUA NpeTeH3uu,
ABNAOTCA 06A3aTENbHbIMM.

11.5.Ecnm Bo3HMKWKe mexay CTopoHamm
pa3Hornacua He yCcTpaHeHbl NyTeM Neperosopos U
B NPeTEH3MOHHOM NOPAAKE, CNOp paspeLlaeTca B
cynebHom nopsaake Xo3sMCTBEHHbIM CyA0M NO
YCTAHOBNIEHHOM NpoLeccyanbHbIM
3aKOHOAaTeIbCTBOM NOACYAHOCTU.

11.6. HacToawmin loroBop 3aK/1t04eH B ABYX
3K3emMnaApax Ha PYCCKOM A3blKe, UMEIOLMX
OAMHAKOBYIO HOPUANYECKYIO CUNY.

11.7. HacTtoawmi Jorosop BCTynaeT B CUY C
MOMEHTa ero noAnncaHMA NOJIHOMOYHbIMU
npeacrtasutensamm obenx CTopoH.

answered within a month from the moment of
receiving it.

11.5. The legal action is to be taken at the
Commercial Court according to the law of formal
legislation if the disagreement between the Parties
cannot be adjusted or eliminated through
negotiations, or by submitting a claim.

11.6. This Agreement is concluded in Russian in
two samples of identical content, one for each of
the Parties. Both samples have equal legal effect.
*** Text in Russian is to be considered as
benchmark and it has legal effect. Text in English is
only a reference to the Russian text.

11.7. The present Agreement comes into force
from the moment of signing it by authorized
representatives of the Parties.

11



12. PEKBM3UTbI N NOANUCU CTOPOH
TYPONEPATOP:

YN «Kpbimckoe npeanpuatme «Jlacnu»
99011 YKpawuHa, r.CeBactononb, yn.lorons, 10 o.2
Kog ETPMOY 19008754

Ten. ota.npoaax + 380 692 54-25-25, ¢akc 54-33-68
MnatenbWwmK Hanora Ha NPUBbLINL Ha 06 LWKMX
OCHOBaHMUAX.

Ceug. nnatenbwmka HAC Ne39470982, UHH
190087527023.

Pasmep PpuHaAHCOBOW rapaHTUM OTBETCTBEHHOCTH
TyponepaTtopa cocrasaseT 20000 (gBa-AuaTb TbicAY)
EBPO, baHkoBcKaAa rapaHTuA BbigaHa OAO Toproso-
¢dnHaHcoBbIN BaHK «KoHTpaKT» r.Knes. OKMO
19361746

CyeT B HaUMOHANbHOI BantoTe YKpPauHbl:
P/c 26000310001101 8 Cd AB «MusaeHHbIN» MO
384919

Cuert B pybnax P® (RUR):

lMonyuyamenso: Ab «MnsaeHHbIN», r.Ogecca

K/c 30111810555550000103

baHk noayyamens: OAO «baHk BTBE» r.Mocksa, K/c

30101810700000000187

BbWK 044525187 NHH 7702070139

Homepa cueToB B MHbIX BaNlOTaxX YKa3bIBAKOTCA B

cyeTax Ha onnary.

Oupektop UM «Kpbimckoe npeanpuatme «Jlacnu»
baxkeHoBa

E.H.

TYPATEHT:

12. IDENTIFICATION DETAILS AND SIGNATURES
OF THE PARTIES

TOUR OPERATOR:

Private Enterprise “Laspi Crimean Enterprise” 99011
Ukraine, Sevastopol, 10/ office 2 Gogol street, Code
according to the Unified State Register of Enterprises
and Organizations of Ukraine 19008754

Sales department, telephone number: + 380 692 54
2525 Fax: + 380692 54 33 68

Payer of income tax on common basis. Certificate of
VAT payer No 39470982 Taxpayer identification No
190087527023.

Financial guarantee of the amenability of the Tour
Operator is 20 000 (twenty thousand) EURO, Bank
guarantee is issued by Public Corporation Trade-
Financial Bank Contract, Kiev. Unified State
Register Code 19361746

National currency account:

Account No. 26000310001101 in Sevastopol branch
of the Joint Stock Bank AB “Pivdenny” MFO 384919

Russian roubles (RUR) account:

Recipient: Joint Stock Bank AB “Pivdenny”, Odessa,
Account No. 30111810555550000103 Bank of
recipient: JSCo “Bank VTB”, Moscow, Account:
30101810700000000187 Bank Identification Code
044525187 Taxpayer identification No 7702070139.
Account in different currency is provided in the
invoice — booking confirmation

Director of Private Company “Laspi Crimean

Enterprise” Bazhenova E.N.

TRAVEL AGENT:
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